Service Carbon Footprint
Qualifying Explanatory Statement

Danske Bank
First Period: June 2021 to December 2021

Introduction:
This document forms the Qualifying Explanatory Statement to demonstrate that Danske Bank has achieved
carbon neutrality for its mortgage service, marketed in Northern Ireland for the period commencing June to
December 2021.

Section 1: General Information
P AS 2060 Requirement
Entity making PAS 2060 declaration:
Subject of PAS 2060 declaration:
Description of Subject:

Client Response
Northern Bank Limited, trading as Danske Bank. Donegall
Square West, Belfast, BT1 6JS.
Danske Bank Carbon Neutral Mortgage (service provision),
including application, ongoing and end of life stages.
Danske Bank is the number 1 mortgage provider in Northern
Ireland. We provide a regulated mortgage service to
customers seeking a mortgage, via direct and indirect (Broker)
channels, meeting all legal and regulatory requirements
associated.
Dependant on the buyer type, provision of this service
includes either advising customers on product selection
following a regulated meeting with a Danske Bank Advisor or
Broker or facilitating a non-advised service for customers
wishing to product transfer at fixed rate maturity. We also
issue and process all relevant documents and agreements,
provide ongoing paperwork and updates (e.g. statements) and
‘complete end of life’ processes and admin, when the
mortgage is paid off / switched out / otherwise closed.

Rationale for selection of the subject:

Danske Bank recognises our important role in the transition of
society to a low carbon future. We assess the climate risks and
opportunities associated with our business activities, and on
the basis of the international standards and principles that we
support, we increasingly integrate climate considerations into
our product offerings.
The mortgage service was selected for footprinting review as
it is our most significant product in personal banking in terms
of marketing and customer interest. Furthermore, we are
mindful of our responsibility as the number 1 bank in
Northern Ireland to educate customers on the importance of
making ‘greener’ choices for their homes, it is believed to be a
fitting product to start with.

Type of conformity assessment:
Baseline date for PAS 2060
programme:
Individuals responsible for evaluation
and provision of data necessary for
declaration:

Independent third-party certification
June 2021
Carolyn Curran, Home Loans Product Manager, Danske Bank
Chris Martin, Head of Climate Risk & Strategy, Danske Bank

Section 2: Declaration of Achievement of Carbon Neutrality
P AS 2060 Requirement
Client Response
Declaration of achievement:
Carbon neutrality of Danske Bank Carbon Neutral
Mortgage (service provision) achieved by Danske

Recorded carbon footprint of the subject during
the period stated above

Bank in accordance with PAS 2060 at June 2021
for the period commencing June 2021 to
December 2021, certified by Carbon Trust
Assurance. Final number of offsets required to be
reviewed in early 2022. This is in line with the
Carbon Trust’s processes for the application of
PAS 2060 to the certification of products
Market based: 233 tCO2e total projected
emissions / 96 kgCO2e/mortgage
Location based: 254 tCO2e total projected
emissions / 105 kgCO2e/mortgage

Carbon footprint reduction target for period
Location of GHG emissions report supporting this
claim:
Location of the Carbon Footprint Management
Plan:
Location of the details describing the carbon
offsets:
Location of the details describing internal
reductions achieved (recertification only)
Name of Senior Representative
Name: Chris Martin

N/A
N/A
Section 5
Section 6
N/A
Senior Representative Signature

Role: Head of Climate Risk & Strategy
Date: 25.06.2021

Section 3: Declaration of On-going Commitment to Carbon Neutrality (optional)
P AS 2060 Requirement
Client Response
Declaration of on-going commitment:
Danske Bank is committed to achieving and
retaining carbon neutral status in our Carbon
Neutral Mortgage (service provision).
Carbon footprint of the subject for the period
immediately prior to the start of the commitment:
Carbon footprint reduction target for period.

Location of GHG emissions report supporting this
claim:
Location of the Carbon Footprint Management
Plan:
Name of Senior Representative

Market based: 233 (tCO2e)
Location based: 254 (tCO2e)
Reduce 1,911 sheets of paper from the mortgage
service journey in 2021.
This saving will be from the application packs and
constitutes a 20% saving in this pack from a
baseline of 9,553 sheets predicted to be issued as
part of this pack in Q4 2021, if we were not to
take action.
Section 4
Section 5
Senior Representative Signature

Name: Chris Martin
Role: Head of Climate Risk & Strategy
Date: 25.06.2021

Section 4: Carbon Footprint Breakdown
Guidance: PAS 2060 requires every individual/organisation to provide an appropriate carbon footprint breakdown
by scope in their Qualifying Explanatory Statement (QES) in accordance with Greenhouse Gas Protocol guidelines.
[Further information on Greenhouse Gas Protocol categorisation for organisational footprints can be found within
“Figure 2: Organisational Carbon Footprinting” in the Annex.]
The Greenhouse Gas Protocol Product Life Cycle Accounting and Reporting Standard (GHGP Product Standard)
was used to quantify the GHG emissions associated with products covered by the certification scope, using data
representing operations between January 2020 and December 2020. This method was chosen as it provides an
internationally-recognised approach to the calculation of representative product CO2e footprints and meets the
requirements of PAS 2060 for the substantiation of GHG emissions (PAS 2060: 5.2.2 to 5.2.4). The pro duct CO2e
footprints have been reviewed and assured by an independent third party, Carbon Trust (see Annex C of this
report for the assurance statement).
The carbon footprint was based on 95% of likely greenhouse gas emissions; primary sources are subject to
variation over time; footprint is best estimate based on reasonable costs of evaluation.
The carbon footprint of the mortgage represents the emissions generated throughout the mortgage lifecycle. This
includes the application stage, the ongoing stage, which is the ongoing annual maintenance of the mortgage (usephase) and the end-of-life of the mortgage. Activities include physical site energy consumption throughout the
lifecycle, physical and digital paperwork at each stage, paper waste generation throughout the lifecycle and the
welcome box provided at the application stage. The carbon footprint calculation has been done on a ‘cradle-tograve’ basis. The boundary includes the lifecycle of the provision of the mortgage by Danske Bank, including both
physical and digital activities (energy consumption, paperwork, waste generated) for all stages of the operational
provision of the mortgage (application, on-going and end-of-life). The boundary for physical paperwork includes
the cradle-to grave’ embodied emissions of the paper, envelopes, printing, postage and the end-of-life of the
paper and envelopes. The boundary for paper waste is the cradle-to grave’ embodied emissions of the paper and
the end-of-life of the paper. The boundary for digital paperwork includes the energy required for hosting,
transmission, online storage and reading paperwork on an electronic device. A welcome box provided to
purchasers (first time buyers and home movers) was also included in the footprint boundary.

Table 1. Product footprint emissions broken down by product per functional unit
Region
UK (market based)

Emissions
96.49

Units
kgCO2e / mortgage

UK (location based)

104.80

kgCO2e / mortgage

GHG emissions that are accounted for in the study are based on the 100 year Global Warming Potential figures
published in the Intergovernmental Panel on Climate Change (IPCC) Fifth Assessment Report, 2014 (1) and include
those required by the GHGP Product Standard, which specifies emissions to and removals from the atmosphere
of: carbon dioxide (CO2); methane (CH4); nitrous oxide (N2O); sulphur hexafluoride (SF6); perfluorocarbons
(PFCs); and hydrofluorocarbons (HFCs). A full list of GHG emissions included in the inventory is provided in Annex
D of this report.
(1) www.ipcc.ch

All relevant emissions to the scope of certification are included in the footprint and are summarised in Table 2
below. Where GHG emissions have been estimated, these have been determined based on a conservative
approach that precludes underestimation. In the absence of data, emissions have been estimated based on
conservative assumptions.
No weighting factors have been included for delayed emissions. Offsetting has not been included in calculations.
No avoided emissions have been included in the calculations.

Table 2. Description of GHG emissions
Life cycle
stage
Application
stage

Description










Ongoing(use phase)








Pre-meeting and DIP
MC meeting
Fact-finding
Approval / rejection
of mortgage
application
Conditional offer
All other paperwork
Welcome Box
Paper waste
Physical site energy
consumption
Annual statements
Monthly statements
Concession letters
Other paperwork
Paper waste
Physical site energy
consumption

GHG Emissions
Category
All scopes
included

Excluded emissions & Justification


Broker activity - the part specific
to Danske is very small (Brokers
must advise on whole of market
before choosing a product with a
firm)

All scopes
included



Staff benefit in kind letters for
discounted mortgages - 38E
notice is issued annually and is
not specific to mortgages.
End of year and mid year mail not specific to mortgages
Communications in 2020 relating
to the Covid schemes - scheme
closed to applications in March
2021.
Ongoing paperwork issued from
branches: It is possible, but
unlikely given that there are
dedicated mortgage staff, that
branches are issuing letters /
emails to customers regarding
their mortgage. Where this is in
response to a general query and
not on a mortgage template
(known internally as edoc), this is
not quantifiable.
Conditions of Sanction:
Customers upload documents to
satisfy COS and it is stored by us








End-of-life
stage






Paid off mortgages
Transfer of mortgage
supplier or product
Paper waste
Physical site energy
consumption

All scopes
included



in the Customer Folder.
Conditions of Sanction vary
across cases and not all
mortgages have conditions
attached, therefore the
documentation loaded by
customers has not been
included.
Customers in default / recoveries
- this is outside the mortgage
service journey.

4.2 Data Methods
Document your assessments of uncertainty and variability associated with defining boundaries and quantifying
GHG emissions (Table 3). (The statement could take the form of a qualitative description regarding the uncertainty
of the results, or a quantitative assessment of uncertainty if available (e.g. carbon footprint based on 95% of likely
greenhouse gas emissions; primary sources are subject to variation over time; footprint is best estimate based on
reasonable costs of evaluation) (examples below).
Data sources
Primary data were sourced to support aspects of the each lifecycle stage such as:
- Physical paperwork - number printed sourced from number of applications and internal documents
database (edoc)
- Physical sites - primary site energy consumption data from meter readings and invoices
Secondary data were sourced to support aspects of the application phase such as:
- Welcome box - delivery distance data based on average data from sample size
Data quality and uncertainties
A qualitative uncertainty assessment was conducted:
- Allocation: physical activities are apportioned based on percentage of mortgage sales through each
branch. This is considered the most representative method of allocation, but there is still some
uncertainty in this as the actual proportion of energy use cannot be determined exactly.
- Use profile: The mortgage lifetime has been calculated based on a weighted average of mortgage
products and there is some inherent uncertainty in the actual lifetime of the mortgages sold in this
period. The annual maintenance (ongoing emissions) is based on the number of mortgages active in
December 2020.
- End-of-life profile: The certainty for the end-of-life is high as this is based on actual data for the
number of closure statements printed in the reporting period.

The UK country of sales are as follows:

Table 2. List of country of sales
Country of Sales
Northern Ireland
Table 3. Description of life cycle stages
Life cycle stage
Application
stage

Ongoing / use
phase
End-of-life

Description
Stage at which the
customer applies for a
mortgage with Danske
Bank
Ongoing maintenance of
the mortgage
Closure/ repay/ transfer
out of the mortgage

K ey Assumptions
- It was assumed that 20 minutes was spent reading
paperwork.
- It was assumed that the lifetime of the mortgage is
7 years.
- Waste generation for centrally printed documents
and brochureware is assumed to be 0.

Section 5: Carbon Management Plan
P AS 2060 Requirement
Statement of commitment to carbon neutrality for
the defined subject

Timescale for achieving carbon neutrality
Targets for GHG reduction for the defined subject
appropriate to the timescale for achieving carbon
neutrality
Planned means of achieving and maintaining GHG
emissions reduction including:
 Assumptions made and any justification
of the techniques and measures to be
employed to reduce GHG emissions;
 [Optional] Where historical reductions
are to be taken into account, the period
over which those reductions are to be
calculated and confirmation that the
necessary data is available and that
calculation is to be undertaken using
precisely the same methodology as that
to be employed to assess and calculate
future reductions;

If the entity has made offsets and achieved carbon
neutrality to-date, a description of these offsets

Client Response
Danske Bank recognises our important role in the
transition of society to a low carbon future and is
committed to ensuring and advancing
sustainability throughout our operations and
workplace. We note the outcome of the service
footprint review and are committed to reducing
our emissions in the carbon neutral mortgage
service.
Achieved June 2021, to be reviewed in Q1 2022.
Section 3

With reference to our footprint model, our main
emissions contributor is the paper that we use in
the mortgage service. Generally, we are
undertaking a step-change towards more digital
means of operating and will commence a project
in July in the mortgage service to reduce the
paperwork issued to customers in the application
stage.
This project will entail digitising our ‘Offer Packs’
via the direct channel, rather than issuing paper
packs.
This work is to be implemented as soon as
possible but certainly by October and we
estimate that it will result in the reduction of
1,911 sheets of paper in Q4 2021.
Further projects to digitise other aspects of the
mortgage service are to be defined in advance of
our next update in Q1 2022.
Carbon neutrality has been achieved in our
Carbon Neutral Mortgage (service provision) by

should be provided here. Information should
include:
 Which GHG emissions have been offset;
 The type of offset and projects involved;
 The scheme through which the offsets
were made;
 The number and type of carbon credits
alongside the time period over which the
credits were generated and the date(s) of
their retirement.

purchasing offsets for 256 tCO2e. Details on the
offsets are provided in section 6.

The offset strategy to be adopted to meet the
achievement to carbon neutrality element of PAS
2060. This should include:
 An estimate of the quantity of GHG
emissions to be offset;
 The nature of the offsets;
 The likely number and type of credits.
Statement on the fact that PAS 2060 certification
has been provided by a third-party verifier.
[Example Q&A statement provided here.]

N/A - see above and section 6.

What type of conformity assessment has been
undertaken?

The market-based emissions have been offset,
however the offset amount is higher than the
projected market-based emissions as the offsets
were purchased before finalisation of the
footprint.

PAS 2060 certification has been provided by a
third-party verifier (Carbon Trust Assurance Ltd).

Section 6: Offsets
Table 4. Offsets purchased
P roject
name

Country P roject
Type

Standard

Type of
Credits

Generation
P eriod

Retirement Date

GS
Renewables

India

Gold
Standard

Verified
Emissions
Reductions
(VERs)

2015+

The offsets will be
retired within 6
months of
certification and
retired on behalf
of the Carbon
Trust's standard
portfolio clients
by ClimateCare
for carbon
neutral
certification

Renewables
Project

Reference
No and link
to registry

No.
Credits
256

https://reg
istry.goldst
andard.org
/creditblocks?q=
&page=1

O ffset
Volume
(tCO2e)
256

Annex: Useful additional information
Figure 1: PAS 2060 Certification Process

Source: Carbon Trust. Adapted from “BSI - PAS 2060:2014: Specification for the demonstration of carbon
neutrality: Figure 1 – Illustration of the cyclical process for demonstrating carbon neutrality, taking into
account permitted baseline period exceptions”. [Simplified version]
Figure 2: Organisational Carbon Footprinting

Source: Greenhouse Gas Protocol: Corporate Value Chain (Scope 3) Accounting & Reporting Standard.
Available from: http://ghgprotocol.org/sites/default/files/standards/Corporate-Value-Chain-AccountingReporing-Standard_041613_2.pdf

Figure 3: Offset Certificate

Figure 4: Certificate of Achievement of Neutrality
Source: Product Carbon Neutrality Certification Letter (CERT-12978) issued by the Carbon Trust to Danske Bank
(Northern Bank Limited, trading as Danske Bank) on 25th June 2021.

