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Set Up
Registration
Access our Intermediary Online System at

https://intermediary.danskebank.co.uk/intermediary

Select ‘Login/Register’ and once on our home page you can select ‘Register’ to begin the process.

Using your company Financial Services Register Reference Number we will verify your company and
ask you to confirm a number of details.

[BERELL] Bank

Please click here to view our current distribution partners

Company type

Conpn A g P

* Mandatory fields

i “

You will then be asked to complete your personal details, your name, contact details, a case sensitive
password, security questions and a memorable word. This information is unique to you and should be
kept private.

Password — Your new password must be at least 8 characters long, include numbers and both upper
and lower case letters, but no spaces or other symbols. For security reasons you will be prompted to
change your password on a quarterly basis.

You will receive an email detailing the next steps in the registration process. Please read it carefully
and follow the instructions.

Logging In

Once your registration has been confirmed you can login using the URL:

https://intermediary.danskebank.co.uk/intermediary

Forgotten Password

If you have forgotten your password — You can reset this online by selecting the ‘Forgot Password?’
link on the login page. To reset your password you can answer some security questions and you will
then be emailed a link to reset your password.

Home page

When you login to our Intermediaries Online System you will be taken to our home page. Here, you can
view a summary of the last 10 cases you have started or submitted.
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To view other cases please use the Case Search functionality.

Mustration Litarstura Case ssarch My profila

Case Search
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Clesr Search Search p

Danske Benk is & trrading nama of Northern Bank Limited. Registared in Northern Ireland RSEE. Regietered office: Donegell Sguars Waest, Eslfast BT 1 6J5. Northern
Benk Limited is 8 member of the Denske Benk Group. MNorthern Benk Limited i suthorissd by the Prudantisl Regulstion Autherity end regulsted by tha Finencial Conduct
Autharity end Prudentiel Regulation Authority. Northern Benk Limited is entered in the Register maeintsinad by tha Financisl Conduct Authority, Finencisl Services
Regieter registrstion number 12226 1. VAT number GBESSE 7580 92.
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Each case will display a status which will show how the case is progressing.

i

Application Status

Offer Issued

Mustration Produced
DIPin Progress

DIP Accept

DIP Mustration Produced
Application in Progress
Application Accept
Application Submitted
Application Reviewed
Waluation Instructed

Waluation Assessed

OROROCRONONOROCRONONORS

Offer Issued
COT Recewved
Complenon Approved

Completed



Submitting a Mortgage Application
Select either Mustration or DIP to start the process for your customer. [llustration is an optional stage
and does not have to be completed. It is possible to start the application process with a DIP.

Complete all of the information as requested at each stage. Please double check that the information
you input is valid and correct. Incorrect information may result in a delay in your customer’s case orin
some circumstances the application may be declined.

A tick will be displayed beside each section when it has been fully completed.

Apphcant: | Case Reference:

Applicant & Loan Type

Loan Details
Product Selection
Applicant 1 Details
Fees

v
+ Submission Details
>
>
>
>
>

Mustration Summary

Any mandatory information not completed will produce an error at the top of the screen.

o

-~
Clickingon a D symbol throughout the site will display help notes.



Illustration

If you have completed the required information for the lllustration and selected Product Illustration you
will be presented with a summary of the case.

From the case summary you can select a new product, if required, and produce another Ilustration
for the case. An lllustration is optional.

o
[BERELEY Bank |

Logout (:—)

o=l

Caoe aaarch Produots

Summary for Cesa M1001334818, |_1 = [Mustretions El
Fesidantisl, Purchess =
Proguct Loan Rapaymant LT Fean
Apphiosnt Mamalz] Jonsa, Jaogui
EB0S=88 5%
B ymar=
Loan Amaunt £60,583
Estimatad Valuats £76,000
[
"L
Tarm 5 ymars
Eacaymant Tuos ';qpize' & In:_qr= at
: : [Regayment]
— Faess & Festures g
Proparty
Sl
Doeda Relosaa Fea £76
LW 88%
Propuration Fee £200
Praduct Product Fas £555
Vaaate Mortgags Fas £E0
Valuation Fas £176
+ Applicetion Stetus E
Mustration Preduced
=  Documeants |'=_

M10013345185 - ESIS pdf 6."

= Uploed docurment

+ Meotas Lf’

Tarme & Cand#iona Priveay & Cockine reuricht 22017 Marmks Sank AT dcre emmrnd

From the IMustration stage you can select ‘Proceed to DIP’ to continue with the application process.



Decision in Principle (DIP)

The information completed during llustration will be carried across to the DIP stage but more detailed
information is required regarding the applicant, their income and household expenditure. Property
details are not required at DIP but can be included if known.

At any point during the DIP or FMA process, you can save your progress and return to the Recent
Cases screen by clicking ‘Save’ at the bottom of the page and then the Home button. Any information
entered up to this point will be saved. When you want to return to complete the DIP or FMA you can do
this from the Recent Cases screen.

Contact us @

Bank

Logout (D

Litaratura Casa saarch Producta My profila

Applicant: Jacqui Jones | Cese Refarence: M1001334818

« Prareguisits Questions

Current Address Search
\/ Apphcant & Loan Typs &

Intarmadiary Declarstion
|z tha sddrass a UK
- o Yaz ) No
J Submiesion Dataila sddrazs? o \

Proparty name ar
numbar

J Loan Detsille

‘f Appheant 1 Dataila

Postcods ™

‘f Apphicent Details

> Apphcent Addreas Dataila
Find Addresa

Applicent Employmant
Residantal status *

>
» Apphicent Commitmants
> Applicant BTL Partfalio Frorm [rmm/ vyl To*

» Houssehold Expenditurs

?  Props rty Dateila

* Mandstory fields
> Product Choica

X Beck Save
» DPA & Cradit Search

Permission

?  Dacision Result
> Fass

» Cese Summary

Terme & Conditions Privecy & Cookiss Copyright © 2017 Densks Benk. 4T rights ressrved.

The decision in Principle result will be Accept, Refer or Decline. If the decision is Refer, our team will
contact you. Once you have an Accept decision you can produce a DIP Letter and lllustration.



Full Mortgage Application [FMA)

Please note that you must complete the DIP stage and have confirmation of approvalin principle
before proceeding to the Full Mortgage Application (FMA) stage.

Upon completion of the FMA stage you will be advised of a further decision. This will be Accept,
Refer or Decline.

Once an ‘Accept’ decision is received the applicant will be required to make payment for the
property valuation.

Please follow the instructions on screen to take the payment by card. Please ensure you do not
select ‘back’ during the payment process as this may result in a duplicate payment being made
by your customer.

Following submission any documentation generated as a result of the submission will be available to
view in the Documents section of the Case Summary.

You will receive confirmation that the application has been accepted and an email confirming the
application has been received and is being processed by Danske Bank.



Useful Information
Source of Deposit

When including details about the source of deposit, it is possible to include more than one source.
Simply click ‘Add’ to include a new line and complete the relevant details.

Applicant Employment/Income Details

When detailing the applicant(s) income details- please note that we require Gross Annual Income.
Please enter £0 (zero) for fields that are not applicable. Leaving the fields blank will produce
an error message.

Gross Annual Income Freguency paid Aszsessable income

Basic sslary *

v £0
Overtime *

v £0
Commission *

v £0
Bonus *

v £0
Permanent Contracted
Allowances * (7] v £0

Calculate

When including details on overtime or commission earned on a monthly basis, please state the
average annual gross amount as evidenced in the last three months’ payslips.

If the additional income (overtime/commission/bonus) will not be supported by the most recent three
months’ payslips. E.g. if they are seasonal, periodic or annual, please advise us in notes/comments and
note also that we may require an additional checklist item to verify this.

For Overtime, Commission, Bonus, Shift Allowances or Car Allowances that are contractually
guaranteed, please include the annual amount in the ‘Permanent Contracted Allowances’ field.

Self Employed Applicants

When completing income details for a self-employed applicant — please follow the guidelines
detailed below.

Input income figures taken from SA302s for each year.



Documentation required for income verification:

* Most recent 3 years financial accounts

* Most recent 3 years SA302’s

* Tax Year Overview for the most recent tax year

* Most recent 3 months core bank statements (Not required for Danske Bank Customers]

We will review the Tax Year Overview and SA302 to confirm:

* The taxable income position
* That tax payments due are up to date

Household Expenditure

When completing the section for household expenditure please include combined details in each
category for all applicants and anyone else who will be living in the new property and who will be
financially dependent on the applicants.

Where necessary, the information entered should represent costs associated with the new property.

Housshold Expenditura

Plesaa complete tha fellowing fislds to confirm the total monthly expanditure agesinet esch of tha
prowvided cetegomes. L)

Telaphons - [including mobils

phone/broadband] * £25
Food / drink *

£155
Transport - Fus] end commuting costs *

ES0
Subecriptions - [e.g gy membership) *
Clothing *

£SO
Holiday *

£50
Retes / Locs] suthority charges *

£71
Heeting *

£42
Electricity *

ES7
Lifg / Haslth Insurance policiss *

£50
Buildings / Contents insurance *

EZ25
DOthar * (7]

£17
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Checklist Items
Checklist items make it clear for you to know what supporting documentation is required to assess the
case.

Following the completion of a successful DIP, required checklist items will appear in Case Summary.
These will be required should you wish to progress to a FMA.

K

== [Checkhstitems

L N Date
Checkhist item Cwmer Type Status Eatiahed

A mmmuom of 1
month, £

! . Uploed
weeks most Broker Prelffer Active @
recent payshps
12/04/17 09:02

View

Lest 3 months

bank .

statements Broker Prelffer Active @ Uplosd
12/04/17 09:02

Bank
statement

evidencing . .
accumulation Broker Pre0ffer Active @ Upload

of savinga
12/04/17 0902

Supporting documentation is easily uploaded and can be viewed within the Documents section of the
Case Summary page. Please ensure that all documents uploaded using this function are certified as

true copies of the original. Note that the following document types can be uploaded PDF, DOC, DOCX
and TIF; the maximum file size is 10Mb.

= Documents

[

Bank Statements.docx

27/04/17 15:21 [dama]

Application Form v1.0.pdf
12/04/17 0309 []

Product Mustration [ESIS).pdf
12/04/17 0309 [dema]

©® ® ©® ©

DecisionInPrincipleLetter-Accept{Intermediary). pdf
12/04/17 0304 [demo]

(® Upload document
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Property Valuations

Applicants payment details for the Property Valuation will be taken during the FMA submission. If
payment card details are not available at the time, the FMA can be saved and continued at a later date.

Log out (E)

Qa & &

Mustration Case search Products My profile

Applicant: A Sample | Case Reference: M1001335430

Full Martgege Application

Applicant 1 Details Fees payment

Property Detells To proceed with this epplication the following fees are now payable:

Access Details swvelustionfesof __ _ __

Solicitor Detsils Danske Bank will not be able to proceed with this epplication until &l required fees have been paid. The

spplication can be 'saved’ &t this point if you do not have valid card detsails.

Product Selection Make payment now? *

Q ves ) Mo

FMA Declaration

Decision Result Make Payment

Feea

] * Mandatory fields
Payment Details 4

rA Summeny seck

Danske Bank iz & treding nama of Mortharn Benk Limitad. Ragisterad in Martharn Irsland REEE. Ragistered offica: Donegsll Squars VWast, Balfest BT1 BJS. Martharn
Benk Limitad ie & mambar of tha Denske Bank Group. Merthern Benk Limitad ie suthorised by tha Prudentisl Regulaticn Authority and regulsted by the Financiel Conduct
Authority end Prudentis] Regulation Authority. Mortharn Bank Limited is entsrad in tha Ragiater meintsinad by the Finencisl Conduct Authority, Finenciel Servicas
Regiater ragistration number 122261. VAT numbsr GBE53 7530 92,

v
v
v
v
v
+ Direct Debit Details
v
v
v
v
Y
H

Cookiee |  Termszofuse |  Accessibility snd site requirements | Privacy ststsmant

Copyright © 2017 Denskes Bank Group.

When competing the relevant details on the payment screen please select ‘Ok’ when the payment has
been completed.

Submitting an FMA

When you have finished entering all of the required information and completed the payment process
for the Property Valuation you can submit the application. Documentation generated as a result of the
submission will be available to view in the Documents section of the Case Summary.

You will receive an email confirming receipt of the application by Danske Bank
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Case Tracking

You can track your case on the Home page and you will receive email notification at stages throughout
the process. For example — \When we instruct the valuation on the property and when a satisfactory
valuation has been received.

Case Notes

You are able to send messages to the case worker using the Notes Section. Please use this to draw
our attention to anything on the case. You can still contact us by phone if preferred.

Add Note

— Notes Ef

26/05/17 12:17 - Test Test [8C4518]
26/05/17 12.04 - Checklist ltem Test Test Test [Dema]

Response Required?
(® Add new a

New Products & Rate Changes

Any cases at lllustration or DIP stage when products are amended or rates are changed will require a
new product to be selected. The table below shows how to progress your case depending on the stage
it has reached at the time of the change:

Case Status Instruction
DIP Mustration 1. Select ‘Edit DIP".
2. Navigate to ‘Product Choice’ screen.
3. Select appropriate product.
DIP Accept 1. Select ‘Proceed to DIP'.
2. From ‘DIP Decision’ screen use left hand menu to go back

to Pre-requisite questions.
Reconfirm the declaration.

Y

Navigate to ‘Product Choice’ screen.
5. Select appropriate product.
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