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Introduction

Two hundred years, eight generations and close to one million days.
From our origins in 1824, we've been helping people, businesses and
communities to thrive.

For two centuries, our support has underpinned economic growth
across the region. From fuelling our shipbuilding and linen industries
during the industrial revolution through to today, paving the way for
new infrastructure and new technologies and helping many local

companies to compete on the global stage.

\We've been here to help people and families realise their ambitions
too. Whether that be supporting them to buy their first home, helping
them plan for the future or simply by making banking easier for them.

Our society and our economy have seen many changes. \We've had
good times, as well as some challenging ones, but we've always been

there for the long haul.

Throughout it all, our people have dedicated themselves to helping
our customers. And today we can see the results of our efforts across
Northern Ireland’s vibrant towns and cities and the local communities
where we live and work.

We look forward to our third century in business, with an unwavering
vision, passion and commitment to support our customers, wider

society and the economy.

As this 200-year commemorative photobook illustrates, we have a

strong legacy on which to build for the future.

Vicky Davies
Chief Executive
Danske Bank [Northern Bank Ltd)
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Castle Place, Belfast in 1840. The Bank Buildings, builtin 1787, which became Northern Bank's base in 1825 are in the
background. This hand-tinted print shows the street scene.

The origins of the Bank

The history of Irish banks goes back to 1783 when the Bank of Ireland was set
up by Royal Charter.

But although it enjoyed a virtual monopoly it only operated in Dublin and had no
branches. Private banks wishing to compete with it were not permitted to have
more than six partners or ‘stakeholders’ who would each be personally liable for
all debts should their bank fail.

Despite the barriers to entry, demand for banks grew: a growing economy
needed them to power trade. The fledgling shipbuilding, linen and rope-building
industries needed their support, to fund expansion and provide transactional
activities.

By 1808, Belfast had three small private partnership banks; Gordon &
Company (1808]) and Tennents Commercial Bank (1 803] which would later
merge to become the Belfast Bank, and H Montgomery & Company (1809)
which became known as Montgomery's private Northern Bank. Its partners
were Hugh Montgomery, John Hamilton, James Orr and John Sloane.

Montgomery's private Northern Bank would operate from premises in
Donegall Place close to Fountain Lane and beside the town house occupied by
Montgomery. At that time, Donegall Place was a quiet residential street.

There was a major banking crisis in Ireland in 1820 that saw confidence in
banking sharply eroded. Although the banks in Belfast were unaffected, seven of
the fourteen banks in Munster failed. As a result, Parliament passed a new Act
the following year, 1821, that permitted Irish private banks with more than six

partners to issue bank notes on the condition that they did not operate within
65 miles of Dublin. This Act proved to be inoperable and some Belfast bankers
and merchants pressed Parliament to pass a new improved Act in mid-1824.

The partners in Montgomery's private Northern Bank, now headed by James
Orr, had planned ahead for these changes. Orr had spent the summer of 1824
in Glasgow and Edinburgh researching large banking institutions and ‘joint
stock banking'. He returned home to Belfast, loaded with many documents and
papers relating to the subject.

The bank then enlisted others to buy shares in a new joint stock bank’ to be
known as the Northern Banking Company. Its formationin 1824 created the
first joint banking stock company in Ireland.

The ‘Deed of Co-partnership’ document was drafted and created on 12 ‘sking’,
measuring 30 inches by 27 inches and weighing 2.5 1bs. It was to be a “truly
formidable legal document” inscribed with the signatures of 270 shareholders.
Almost £4390k in £100 shares was subscribed which is equivalent to around
£44.5min 2023. The document was executed on 1st August 1824 with the
new bank coming into existence on 1st September 1824.

However, it was not to be until 1st January 1825 that it opened for business
in the premises of the old private bank on Donegall Place. New premises in the
Bank Buildings on Castle Place, were not ready until May 1825.
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A two pounds (40-shillings) note from 1813, issued by the
private bank which later became Northern Bank.
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The bank retains a large archive which is

£ safely secured and contains a treasure trove of
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5T, = . ) _ behind Northern Bank. directors and served until his deathin 1855. founder who was also a senior executive written ledger contains detatls of all the stafit
| -~ e This view is taken from High Street, looking back up to the Bank . employed between 1836 and 1916.
A o =Y ) ) i in the bank.
> 5 / Buildings. The colourised print dates from 1840. At that time
- o the River Farset flowed at the bottom of the street.

Another early bank note from the days of the precursor to
Northern Bank, this one is a one pound note from 1819.
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Two colourised prints from 1852 showing properties adjoining the site of the Northern Bank
Victoria Street that made for the Belfast C tion.

(Victoria Street area) that were made for the Belfast Corporation The original deed of co-partnership from 1824 which set up the bank. Another picture of the 1824 deed described at the time as a “formidable legal document.” It contained 270
A 30-shillings note dated 1st October 1825 issued by the bank. signatures of shareholders who had put up the equivalent of £44.5 million in today’'s money.



A colourised print from 1808 of the Marquis of Donegall's town house which once stood on the corner of Donegall

Place and Donegall Square.

A once iconic Belfast view: looking down from the White Linen Hall to
Donegall Placein 1874.
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The bank’s archive contains a treasure trove of
historical documents like this assignation from the
bank’s founder James Orr to John Alexander.

The view from the Bank Buildings looking down High Street
in 1851, taken from a watercolour by the artist AC Stannus.
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Knocking-off time at Harland and \Wolff. This picture was taken in the early
vears of the 20th century.
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Just as the bank started operating at the Bank Buildings, the competition
started to arrive on the scene. Bank of Ireland changed its mind and opened
branches, including one in Belfast. The Provincial Bank of Ireland arrived in
Belfastin 1825, the Belfast Bank in 1827 and the Ulster Bankin 1836.

The banks helped power a period of unprecedented growth as the north of
Ireland was transformed by the industrial revolution. Belfast, formerly a small
market town, expanded rapidly. Its population was 20,000 at the dawn of the
century. By 1901 the population was 350,000 and Belfast was established as
a greatindustrial centre.

New directors were brought on board in the Northern including James Bristow
(from the Belfast Bank]) and another Hugh Montgomery. The Bristow and
Montgomery families were to feature in future years when their sons joined the
bank. And for many staff, joining the bank became a family tradition, one which
continues to the present day.

The Northern Bank rapidly established itself and in the process helped to propel
Belfastin particular from an obscure backwater into an important industrial
city of international renown.

The bank, like many other companies at that time, took an interest in employees
that would be considered totally improper today. Single officials with less than
seven years' service who wished to marry had to first obtain written permission
from the bank directors. And, unbelievably, in later years women working at the
bank had to leave their job if they got married.

In 1835 the bank started building a branch network; Downpatrick, Lurgan,
Lisburn, Ballymena, Coleraine, Newtownlimavady (now Limavady), Londonderry
and Magherafelt.

In 1852, a new Head Office, designed by the eminent architect, Sir Charles
Lanyon was built by the bank for £14k (£1.62m in 2023) on land that was being

cleared at the bottom of High Street, Belfast. This “single storey Portland stone
palazzo on a raised granite basement was exactly what the customers of the
age wanted”. [t openedin 1862.

Northern’s progress was steady until 1871 when a fraud conducted by the
manager and sub-manager of the Londonderry branch cost the bank £20K
(E£1.95min 2023). 1871 also saw the murder of William Glass, a cashierin
Newtownstewart branch. His body was found in the branch office after closing
time, with cash missing. One of his friends, Thomas Hartley Montgomery, a Sub
Inspector in the Royal Irish Constabulary who had run into financial difficulties,
was later found guilty of murder and hanged in Omagh jailin 187 3.

Lending to fuel growth proved not without risk.In 1876 one of the bank’s
largest customers, \William Spotten and Company went bankrupt with the bank
creating areserve fund totalling £125k (£11.93min 2023) to cover losses
occurringin the linen industry.

And after a Scottish bank collapsed in 1878 banks were permitted to adopt
limited liability so thatin 1883 the ‘Northern Banking Company’ became the
‘Northern Banking Company Limited’.

One old-style banking partnership, Ball & Company, Henry Street, Dublin which
had a very select clientele was purchased by Northernin 1888 for £22.85k
(E2.46min 2023) giving Northern its first branch in the capital.

Northern continued to grow its branch network, with significant additions
including Grafton Street, Dublin (1892] and Wellington Place, Belfast (1838).
Thelatter was later replaced by a branch around the corner at Donegall Square
Westin 1904. This location would come to feature prominently in the bank’s
history.

By 1913 Northern had a network of nearly 70 branches stretching from
Ballycastle in the north to Bray and Skerries in the south.

11
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William Glass, the cashier at the
Northern Bank's Newtownstewart
branch who was murdered in
1871.

A portrait of James Bristow the James Bristow's son, High Street, Belfastin 1861.

director of Northern Bank whose James Thomson Bristow.
family became closely associated
with the bank.
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The branch of Northern Bank on Donegall
Square West photographed shortly after
itwas builtin 1903. This building was
eventually replaced by the current branch
and head office.
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Aertificatr of Tneoeporation

NORTHERN BANKING OOMPANY, LIMITED
EITY HALL.BELFAST. 2386 . w.L . —

T, ANCASTUS B WYATT, Asbrm Regeea o [oer S
Comnguaks for Tielagid o hereby Cenify Ume the NOETHEEN
BANEDNC COMPARY, LIMITED, & this oy iseorporses usder
rhe Compebes Ao, |B5E 00 830, wed thit i Costpasy b Lasrras,

Ginvax ey o b or Dchile, tab Lordey of Sepeemse, 141

ANGUETYE ML WYATT,

Aasivent Rapierar of
A Seack Compaias fov ralans,

An atmospheric picture of Belfast City Hall from 1910. The Grafton Street, Dublin branch which The Dungloe, Co. Donegal branch.
was completed in 1904.

The formal document of incorporation which gave
Northern Bank limited company status.

Source: Lawrence Collection, National Library of Ireland
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Sir Charles Lanyon’s magnificent head office building, builtin 1852.

Aninternal bank document from 1899 giving details of the bank’s loan scheme for
bicycles. In those days cars were extremely rare and prohibitively expensive for all This rare photograph shows a flooded Fisherwick Place,
but the wealthiest citizens. Belfast in the late 19th Century.
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An 1849 street map showing the proposed location
of the bank’s head office on Victoria Street, Belfast.

Source: PRONI

ORTHFRN BAN KING (° L”
INVENTORY

The transfer inventory from Ball and Co to
Northern Bank which established the bank
onan all-lreland basis.
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Cheques from the private bank JB Ball and Co. The business was bought
by the Northernin 1888 and formed its first branch in Dublin.
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Northern Bank cheques from 1903/04.

This atmospheric set of

four lithographs capture the
bustling street scenes and
atmosphere of 1880s Belfast,
a period of wealth and growth.

The drawing office at Harland and \Wolffin Theiconic Robinson and Cleaver building in
the early 20th Century. Belfast picturedin 1888.

Source: PRONI
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Taking down the air raid shelters in the City Hall grounds Belfast, 2 May 1945.

Credit: Bonar Holmes 1912-1956.
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\V\VVorld \Wars and Remembrance

By 1914 Ireland was convulsed by the Home Rule crisis. On 26th March
1914, with the Home Rule Bill about to become law, the bank issued a circular
to branches instructing staff to “avoid generally all references to matters
political”. Events would overtake this, with the government declaring war on
Germany on 4th August 1914. This war was later known as the ‘Great \War’
and many thought that it would be over by Christmas.

A Head Office porter was called up immediately as he was already an army
reservist. The Belfast News Letter of 1 5th December 1914 reported that over

thirty members of Northern Bank staff had already volunteered for war service.

Temporary women clerks were recruited to fill the vacancies, becoming the
bank’s first female staff.

Documents held by the Belfast Banking Company Limited, show it offered
these ‘Lady Clerkships’ on the following terms: “Salary is to be the rate of £52
per annum (£4.96k in 2023); One month'’s notice on either side; Engagement
during the period of the war only; Security of £250 required (£23.9k in 2023)
plus Fidelity Bond and Declaration of Secrecy as it is in the case of Boy Clerks;
\W/ill not of course be eligible to join the Superannuation or other benevolent
schemes of the Bank. The Directors wish the temporary nature of employment
to be perfectly understood.”

However by the 1920s women were being employed as permanent staff.

Over the course of the war, ninety-nine officials, 25% of the staff, volunteered to
serve in the armed forces including the newly formed Royal Flying Corps. Seven
of these officials were rejected for military service due to medical grounds.

Fifteen paid the supreme sacrifice. Eleven were killed in action, three were
reported missing and one man died on active service. They are remmembered on
a brass war memaorial plaque alongside a parchment photographic record. The
plague includes a roll of honour.

On 3rd September 1939, war was again declared, heralding the start of the
Second World \War. Some of the younger members of staff had volunteered to
join the Territorial Army during the build-up to the declaration. These men were
immediately called up for active service. Over the course of the war and up to
1946, forty-four men had volunteered.

Three were ‘killed in action’ and one man was ‘reported missing’. A further brass
war memorial and roll of honour plaque was cast.

Following repatriation after both wars, the men rejoined the bank and resumed
their careers. Transfers and promotions were not affected, with some reaching
prominent positions in the bank.

During the Second \World \War, the bank again recruited ‘Temporary Lady
Clerks'’ to cover for the men on war service. The bank issued a staff circular
on 25th September 1945 advising that they would “as a matter of course and
in keeping with the terms of employment, be released from duty as the men
return” and “we wish to express to the Lady Clerks, our appreciation of the
help that they have given”. In practice, almost all of them were eventually made
permanent.

Demobilisation of the men was slower than expected and went further into the
following year.

The Northern Ireland ‘Troubles’ brought further tragedy to staff. Three were
murdered: Rodney Fenton (197 3], Walter Kerr (1977) and Noel McCulloch
(1982). Kerr had been a Lieutenant in the locally recruited Ulster Defence
Regiment.

Brass memorials, parchment records and ‘Rolls of Honour’ remain installed in
the bank’s Donegall Square \West headquarters.
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Form F.P.(G) 1. prngAsT CIVIL DEFENCE AUTHORITY, W74

FIRE PREVENTION (BUSINESS PR ﬁmsn.{')__('unnfuﬁlin IRELAND) (No. 2) ORDER, 1341

Notification under Article 32 of nrrangements made for detncting and combating fires dua lo hostils attack :
Complete carefully and acciralely and retuen in duplieats Lo
RELFAST CIVIL DEFENCE AUTHORITY, 40, ACADEMY STHEET, BELFAST,
NOTE : If joint arrangements have besn made by the occupiers of saveral premises haing adjoining or

neighbouring premises, or if combined arrangoments are madas for savernl premises oscupi
the snmae oceupisr, o single form gompleted as regards questions 1, 2, 3, 13 and 14 should be furnished
to cover the joint or combined arrangement and separate forms for each of the pramises complated
as regards questions 4 to 12 should be attached. The separate forms should be signed by the
occupior responsible for making the arrangements. In the case of joint arrangements, the covering
form should be signed by all the eccupiers.

PART 1 =
1. Name ol Firm

Address Tel. No.

3 . If joint arrngemont indicabs

Name of owner or oecupier hers oniy the person or firm

ruponsible for submitking de-

Trade or Industry l tails of the joint srmagement

()

. Names and addresses of other occupiers concerned (Lo be filled in {f joint arrangements have been made].
Address of other premises (Lo be filled in if a combined arrangement is made for several premises).

& ioleromn. ST

:i@ﬁllliliol“
MIOROr D

3. (=) Have arrangements been notified to another authority
{b) If 50, to what Authority.? Batlidly, | S / v V¥ NS, WP
4. Description of premises : It fltassats Antls (hnelisCoco (Usiclinice Gfppe

(8) Address of premises......... .10 NaCAFrt e Dlpret— % ttfao
(b) Nature of structure .. #;H‘C"C_.W“Vm r i N h Bank Rollof 4 f h N h Bank Roll of H h h
L. L. . . . orthern Bank Roll of Honour for the orthern Bank Roll of Honour showing those who Northern Bank Roll of Honour showing tho
This iconic image shows some of the devastation caused by the Belfast Blitzin 194 1. {¢) Total roof area, in plan, of the premises . . . JIE @B Ll #q. fi. Great War the fall din the Great War [First part & h din the Great War (S dg tse
. . ) S 35 reat \War: the fallen. servedin the ! !
The picture is of Bridge Street, Belfast. Belfast Bank's head office is in the background. (d) Area iin plan of open spaces (if any) in premises. ..y 5q. L. reat War (First part) I R T = Sl R (2 e e
. (&) Type of roof (il concrete state thickness) l’l"/;'\ ool =
Credit: Belfast Telegraph
(f) Number of floors..., ¥ v o

(g) Means of access Lo premises

Ly K
A Y :
.‘_-;—p;.j ¥ vz, *(‘_ d‘. =y
(h) Intercommunication within premises {
Dl

(1) Access Lo roofs und means of traversing roof f» A’,

o . / #
- i i

Is there any exce

tional risk of fire or explosion ? I 80, give full particulars, e.g,, of inflammable
or explogive ma 8

& or olher risk

A

In 1941 owners of premises were required to inform the Belfast Squadron Leader ‘Artie’ Spence Former bank official Victor Clarke served in Down on the farm. The agricultural sector has always been
Civil Defence Authority of arrangements made should the DFC who flew in the Second the Second World \War. In 2024 he celebrated very well supported by the bank. This lovely image is from
building be set on fire as a result of ‘hostile attack’. This is a copy of World War andiworked for . his 100th birthday and to mark the occasion the 1940sin Co. Down.
animage from the bank's Law Courts and Markets branch. the bank. He retired as Dublin the bank’s Chief Executive Vicky Davies "
Regional Director; Northern welcomed him to Head Office to hear some Credit: Down Museum
Bank. Violet Spence, retired memories from his time in the bank.
Blazing a trail: some of Northern Bank’s first female employees pictured bank official, is a family member.

on the head office roofin 19189.
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Private John Edwards \Walsh, a Northern Bank employee
who served in the Great \\War.

Credit: David Taylor, retired bank official.
Colourised by John McCormick
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Northern Bank’s brass \War Memorial.

A group of female and male staff gathered on the roof of the
Victoria Street Head Office to watch a parade of the Ulster
Divisionin 1918.

BANK CLERKS IN THE ARMY

‘The Bank of Ireland has 40 officials in the new
army, of whom 10 held eommissions,

The Delfast Banking Company, Limited, has
28 membiers in the army, one of whom has becoma
an officer.

Twa out of the nine vlerks of the Hibernlan
Baiik, Limited, Dulilin, have obiained commis:
aions in the army, and another has joined the
DAYy,

Tho Northern  Banking Company, Limited,
Reltast, has 30 or more members of ila stafl on
military mervice, oo or two of whom have oh
tained commissions. Five others are waiting to
Juin the eoloues,

The Royal Bank of Treland, Limited, Dublin,
contributed a high percentage of officers, seven
ont of its nine members having commissions in
the new army,

_ Eleven per'cent, of the clerks who are eligible
in the Ulster Bank Limited, Belfust, have Joimed

the new army, and one has obtained & comniis-
Einn.

—_—

Press clipping from Belfast News Letter
from 1914 on bank clerks who servedin
the war.

Source: News Letter

ULSTER AND THE WAR.|

PRIVATE. e

NORTHERN BANKING COMPANY LIMITED,

BerrasT, 29th March, 1910.

DEear Sir,

For the guidance of yourself and your Staff we bave to inform you that we have
this month made a revision of the Salaries of Officials. We have decided to revise the
Salaries in future once in each year only, at 31st March.

Arerentices.—The present payments of £50, £55, and £60 per annum for the
three years respectively will in future be increased to £60, £70, and £Bo, and
the minimum age for entrance will be 17. On completion of apprenticeship, provided
the reports from our Managers and Inspectors as to the conduct, character, and ability
of the apprentices have been satisfactory, and the apprentice is placed on our permanent
Staff, the salary will be raised to £I00 per annum, and will be increased annually each
3ist March, or such other date as we may arrange, provided conduct and efficiency
warrant such increases, untl #£200 is attained, which would be about the fourteenth
year ol service.

Salaries generally will then be gradually increased to £250, dependent on the
position held by each official and contingent on the satisfactory discharge of his duties.

Manacers.—The minimum salary on appointment will in future be £250, with
free house and the present allowances. The maximum salary will depend on the
importance of the Branch, its general success, and the qualifications of the Manager.

Officials of outstanding ability in particular positions will receive increases apart
from the general scale.

We take this opportunity of thanking all officials for their help and loyalty during
the past four and a-half years, and to say again that we expect every official, even the
most junior, to take an active interest in the success of the Bank. It will be all required
to meet the competition ahead of us.

Yours faithfully,

Tue MANAGER,

After the conclusion of the Great \War staff were given a pay rise in
recognition of their work during that period. This letter outlined the details.
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The bank’s Glengormley branch.
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In 1917 English banks arrived in Ireland: the London City and IVlidland Bank
purchased the Belfast Bank and its rivals the London County and \\Westminster
Bank bought the Ulster Bank. This left Northern Bank as the only independent
Belfast-based bank. In 1918 it withdrew from negotiations to merge with the
Bank of Ireland.

Following the end of the warin 1918, the bank continued to open branches in
what would be south of the border, for example: Boyle (191 8], Miilford (191 8],
Carrickmacross (1919), Dowra (1920) and Lanesborough (1921). The
partition of Ireland and the creation of Northern Ireland and the Irish Free State
came aboutin 1921. With the Free State rocked by civil war and Northern
Ireland in the grip of sectarian violence the Belfast Bank's southern branches
were sold to the Royal Bank of Ireland.

There was serious rioting in Belfast from 1920 to 1922. In reprisal for these
riots, Sinn Féin imposed the so-called Belfast Boycott which included the three
banks with head offices in Belfast. The boycott was backed by the IRA. A branch
circular advised that the “Outer Safe Door should be kept locked ... and opened
only as required”.

The Directors’ minutes of 21st December 1922 record that “... Grants were
made to those who; suffered personalloss; helped to mitigate the loss to the
Bank; had to reside in outlying districts under circumstances of great anxiety
and discomfort”. All the Directors were present at the meeting and approved a
totalof £1,470 (E69.1kin 2023)in grants to twenty-five officials.

Despite the political unrest the 1924 Annual Report announced net profits of
£148k (E7.45min 2023).

There were now two sets of government authorities overlooking banking.
The Irish Free State ordered the withdrawal of all bank issued notes in 1929
replacing them with ‘Currency Commission Consolidated Bank Notes'. At
the same time, the old ‘Northern Banking Company Limited' bank notes were
overprinted with ‘Northern Bank Limited’ to reflect a more modern name.

One of the bank’'s managers became an unexpected literary success at this
time. Leslie Alexander Montgomery was an accomplished comic author

and playwright writing under the pen-name of Lynn C Doyle. He retired from
Skerries, Dublin branch in 1934 with forty-five years’ service. His best known
book was ‘Ballygullion'.

The ‘Miidland Bank 150 Years’' book reports that Northern Bank was once again
approached, unsuccessfully, for possible takeover by the Bank of Ireland (1931)
and National Bank of Ireland (1S60).

The Northern's logo from 1924 to 1947 originated in an abortive note issue by
aLancashire bank. It consisted of a plough, ship and loom and was described as
‘rather fussy'. A new ‘Coat of Arms’ authorised by the College of Arms, London
portrayed a griffin which then arrived on our cheques and other documents in
1947.The old logo remained for some more years on banknotes. Another griffin
would appear in later years.
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MINISTRY OF COMMERCE.
GOVERMMENT OF NORTHERN IRELANID,

BeLFAST Thaoe Botear]
Warning to Irishmen
and Irlsllwomen S o

_
_-I:n_. view of the convening of the Partition "Pa:'-lim-li’t‘

@ertificnte of Change of Dame.

¥ bereby Certify That the NORTHERN
BANKING COMPANY, LIMITED, having, with

the sanction of a Special Resolution of the said

—

at Bolinst, It hns boon docreed that NO NOTES OR

| GHEQUES ON ANY DF THE FOLLOWING BANKS'
" JLRB TO BE ACCEPTED 1.UNDEH ANY GDNDIT'IOHB
_ AFTER THE Tih JUNE, 1921,

[ THE ULSTEH BANK iy This 1918 £50 Northern Bank Company Limited note has
E TI'IE HORmEHN Bh"" been overprinted to the ‘more modern’ Northern Bank Limited.
THE BELFAST BANK ]

i Anyauuh N-;m or. thq-ma aoizod on or atunﬂnn dna

]

Company, and with the approval of the MINISTRY
OF COMMERCE, changed its name, is now called
NORTHERN BANK LIMITED, and I have

entered such new name on the Register accordingly.

Given under my hand at Belfast, this 1st day

of January, 1y2q.

Rioting erupts on the streets of Belfast. This 1920 picture I

of the junction at Donegall Street and York Street shows WALTER ABBOTT

Registrar of Jainr Stock Comganies
for Northern Treland,

threatening crowds gathering. o )
The Northern Bank griffin as it appeared

Credit: Belfast Telegraph g;%}&mw {t:fl‘}f'hﬂ } on the bank’s coat of arms. The griffin was
8 ——— e adopted as the bank's logo in 1947.
e 1 pas i : | . 010K nu:s:m“ :
ot __ Bolfast BoycoﬂCommﬂioy The front cover of the 1924 book which celebrated the bank’s The certificate for the formal name
53726 H 26027 et b e, B first 100 years. The plough, ship and loom depicted made up change of the bank in 1929.
. i i . the bank’s Togo f 1924 t0 1947.
| ;5 [, ,/,’/ﬁ, 274 Z&f/}/ﬁ'f _//,,m/ 7 An advertisement from 1920 for the Belfast Boycott. S °
r J - BANGOR BRANCH e ﬁ%_ ' . :
b ¥ 1t ‘fﬁ" Source: National Library of Ireland
: i B :
&= | | 1 :
s .'\.I 8 A e b AL e i el
' - |
2 o - 4 A Currency Commmission £5 note from 1929.
fontkerve . /f?m{ Semilead Y

A cheque book from the 1950s.
HEAD OFFICE

This Northern Bank letterhead is from 1943.

Northern Bank ‘thrift boxes’ from the early to mid 20th Century.
Banks have a very long tradition of encouraging people to save.

A Currency Commission £10 note from 1929. The bank’s Knock branch.

Credit: PRONI
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The competition arrives: a 1939 Belfast
Banking Company note.

The competition arrives: the Bank of Ireland
represented by this 1943 note.
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A picture taken during an election campaign in
the mid-century which epitomises the sectarian
nature of political discourse during that period.
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The competition arrives: the Provincial Bank
of Ireland note from 1943.

The competition arrives: Ulster Bank note, 1943.

The former Royal Avenue branch soon after its
exterior restorationin 2018S.

Credit: Jacqueline Mc Fall

The scene outside the former Lisburn branch in 1920 after the
shooting of RIC District Inspector Swanzy.

b NonruesN Banking Co, LiMiTED,

Separate Letter BELFAST
" Hngecourt Branch. 265th August, 1920.

She Delitiesl Situmtion. We note your report of the position locelly
anil can only hope your fears will not be fully reslised. 8o far as con-
ditions here affect the mstter we oan only say that to the best of our
belief there mre only three prominent firme whoss employees heve stip-
wlsted for the sdoption of & Religous snd political test, visz., the
Shipyarde end Sirocco Engineering Works and mome of the three bank with
ue, As regerde Lisburn, while much regretting the present state of
affairs we are powerless in the matter.

Par pro NORTHERN alzmua E:: LIMITED;

—_ e

The War of Independence and the partition of Ireland that followed
was a time of simmering sectarian tension in Northern Ireland. In
Lisburn the murder of RIC Inspector Swanzy was followed by the
burning of Catholic-owned property. This internal bank memo refers
to that dark period.
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In 1924 the bank commissioned a book
celebrating its centenary. The illustrators wrote
to the author ED Hill during that period, note the
elaborate letterhead.

FM TR NON, OHORCR BELLEW, MUY 0., SOMERAURT NENALD OF ANMY
Q THE COLLEGE OF ARMS
A QUEEN VICTOWIA STREET
* LONDON, K04
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‘i‘\/ grth Jauary, 1940
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Aletter from the College of Armsin 1948
with pencilled reply ready for the typist.
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e e HEAD OFFICE
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20t Japuary 1250.

Arist Ayutn iren’ Rar to

Lompmtitian and Steff Troinifg.
Dusr Sirn,

W congider the begincing of 1 Taw Year a muit-
nble timg 4o bring before tha whoie Staff this subject, and
Ko smphanien o fow polnts in sonnsclion tharewith.

There o¥n smmg reassan why soapetition L lpeanerT
now thin n former Llsen, 8.y the sutenaion of brmmch bank-
ing, the affort to Eeep up Mguron consaquent om Ehe groet
f31l in wnlues after the pont wap Inflstion, tha Jesire o
poks good Lopsss mustoined by oll flankn diring the slump tc.

Compatition iz, we must any, sxtresaly well met
by moat of our Mamapers; but 1t in not » miter for Mensgers
blons, every one of us muat do guriport, Dirsctors, Hamsgars,
Caskises, hooountantn and Juniar Staff, hewve nil s port “
‘play, nod 1% ie oniy by the co-gparition of sll that-siwsh
compotition cen ba puoconafully met,

To/nn) Snetitutfon of the sige of ours it Is not
pomaibie for ebvioun Thahena. tu Ansygursto s troisiig centrs
or to tnatitite m system of sl Araining on nodérn lines,
‘bt we e A va;-j goad -eubetitute: st hand if we can snlist
tha- haip of sur sxperisnced Officisle-in this direction.
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The bank gears up as more competition arrives.
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As tensions continued post partition, firearms certificates were
issued to branch managers. This oneis dated 1927.
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The Northern Bank in Ballycastle in 1970.

Credit: Belfast Telegraph
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As reported in the previous section the Belfast Bank was acquired by the
London and Midland Bank backin 1917.

Sowhen,in 1965, the English bank, now renamed Mlidland Bank, bought the
Belfast Bank's great rival Northern Bank as well, this precipitated a seismic
upheavalin Irish banking.

On 1st April 1965 it was announced that Mlidland Bank was proposing to
acquire the share capital of Northern Bank with terms already being agreed.
The deal would be worth £7.4m (£1 19.9m in 2023] to shareholders with each
Northern share rising by 50% on the previous day's stock market value. In May
1965, the bank became the latest addition to the Midland portfolio.

Staffin both Northern and Belfast Bank had to accustom themselves to the new
situation. Negotiations with the Irish Bank Officials’ Association (IBOA) had, at
the same time, also secured the ending of Saturday branch opening.

It was to take five years to merge the two businesses with a new company,
‘United Northern Banks Limited’ being set up as the holding company
controlling the merger.

Belfast and many towns had branches of both banks with some side by side or
facing each other across the road.

Staff were advised that 1st July 1970 “will be a happy and memorable day for
all of us”. Belfast Bank branches had their name plates reset as ‘Northern Bank
Limited, Belfast Bank Branch’ alongside the name of the branch location.

The existing seahorse and griffin logos of each bank were replaced by the
Mlidland Bank griffin logo. The combined branch network in 1970 was around
180 throughout the island of Ireland.

A new bank note issue marked the occasion with values from £1 to £100.
There were still two Head Office buildings: Victoria Street (Northern) and
Waring Street (Belfast Bank), but neither could accommodate the many
departments needed along with a branch.

A new Head Office was required, and Donegall Square \West was selected to be
the location of the new Head Office building. Faced in Portland stone, it opened
in 1976. The architect Robert J Greenslade would later win a prestigious
architecture award for the building.

A pilot computer system was introduced into branches in 1977. ' ABBA’
(Automated Burroughs Branch Accounting) was not a success and was
replaced by the ‘LiveLink’ system. Terminal Operator courses for staff started
in 1982.

1979 saw the Irish Punt break parity with Sterling.

A new era of the ‘Troubles’ started in 1968 lasting about 30 years. Many
branches were bombed to varying degrees.

Thefirst office outside Ireland was opened in Douglas, Isle of IVlan followed by
the southern Irish branches being transferred to a new company, Northern
Bank (Ireland) Limited.

Mlidland had done much to help the bank throughout the financial downturn of
the early 1980s but was now coming under great pressure due to enormous
losses incurred by its US bank, Crocker National Bank. By 1987, Midland
needed new capital and that was to come from the other side of the world with
National Australia Bank purchasing Northern Bank (including its southern Irish
subsidiary), and Clydesdale Bank for a combined £408m (£1,129min 2023).
Yorkshire Bank was later purchased in 1990.
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Today’s
the happy

Hey!

Then pay them the sasy way = by cheaue.

Your regular paymants (hire purchasa instalments, rent,
...m':g'wa ar even sasier. You make out ‘banksr's
‘orders’ on your i v o
15 due = aulumaticaliy S
m\m.wﬂommm counting eut the
cash. Saves time, Saves Mmol.v an

‘with us heips you o save mmn

u.u. poua(e-unphhnmmn mm

hes throughout Norttern
ammn &wp.»m'admwnb-mr-,ﬂ'
Iheme or place of business.

Members of the Midiand Bank Group

BELFAST BANKING CO.LTD.
NORTHERN BANK LTD.

A pre-merger advertisement advising
customers to pay bills by cheque.

~i& Nort
% Bank -

Newspaper advertisement from the day
of the mergerin 1970.

Staff at Dungannon branch marking the 150th
anniversary of the bankin 1974. Pictured
bottom left is Head Office bank official Willie John
McBride, whose illustrious international rugby
career saw him achieve 63 caps for Ireland and
17 test caps for the British & Irish Lions.
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The Northern Bank's second

You'

dontwantabank that miles away.

You want a bank that just around the corner.

Wll, the Beifair Bankd and the M
hrouphnue Mo n
fhere o almosr certaind

E Belfast Banking Co.Ltd. / Northern Bank Ltd.

THE GROUP THAT KEEPS AHEAD — —=0ON YOUR ACCOUNT

An advert from 1970 promoting the benefits of a local bank.

A Sports Club badge bearing the old logos of
both the Northern Bank and Belfast Bank.

Source: Garvagh Museum
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AST BANKING Comnvl.lum

(AFFILIATED WITH MIDLAND BANK LIMITED )
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Cheques from both merged banks from
1951/1966 showing how things used to be.

Bookmark produced to mark the bank’s
150th anniversaryin 1974.
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When it’s
aquestion
of banking
in
Northern
ireland...

+ = « Wherever the need arises you will
Jind 8 branch of the Norbhern Bank or
the Belfust Bank conveniendly situated
to meet your demands. There aze over
120 of them in Morthern Ireland alone,
Members of the Midland Group, they
olfer 3 full and Aerible range of serviees
and are keenlty aware of the changing
requirements in a rapidly expanding
market area.

BELFAST
The old Northern Bank branch on Donegall Square was ... “"KI"G
®
4

demolished to make room for the new one. cn- LTD.

7 Waring Sweet, Bellamt BTT IFE.

NORTHERN
TD.

6 Victoria Street, Bellast BT 20Q

A 1970 advert from the merged banks.

Signage removed during the demolition of the old branch
on Donegall Square, Belfastin 1970.

big new name

' inlrishbanking o il sl
* formed to embrace the activitics of the Midland Bank’s
lumenblihodlr'lf;ﬂddiﬁu—mnm T

T
For the present, these two Banks will be pleased to

The new holding company, with registered offices 9
in Northern Ireland, has been formed to promote a gradual
harmonising of methods and services, thus fostering
closer co-operation between the two Banks.

The new name to remember

@ United Northern Banks Lid

BELFAST BANKING COMPANY LIMITED - NORTHERN BANK LIMITED

Mombers of e Miclend EBank Group

A newspaper advertisement which was released before the merger.

Head Office foundation stone being laid in 1973.

A bank board meeting from this period.

A promotion for a new mortgage, showing the re-designed griffin logo.

Computerisation transformed banking. This is an image from the 1980s An artist's impression of the iconic Northern Bank
showing early computer terminals at Northern Bank. Pictured far right is the building drawn before construction.
bank’s Chief Executive John Roberts.



Two fashionably dressed women enjoy their lunch break at City Hall in the 1950s.
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The bank’s Falls Road branch in Belfast with the Griffin signage.

Source: Belfast Telegraph
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FOR USE AT 15th SEFTEMBER Form Y

CONFIDENTIAL.

NORTHERN BANK LIMITED

... BRANCH 15th September 19 69

You are required to give a carefully considered and candid Report on the undernoted
Official regarding his interest in the Securing of New Business, Character, Judgment,
Accuracy and Speed, Appearance, Manners, Habits, and Willingness, with such additional
information as will enable the Directors to form a true opinion of his usefulness to the
Bank, his suitability for any particular type of work and any special claims for promotion.

ENTERED SERVICE . 12.3.63 AT BRANCH SINCE_31,10,68 =

MANAGER'S REPORT ON MR..

(FULL NAME)

A Tirst class Official who is shortly taking up the post of Confidential

Clerk to the Directors.

An appraisal assessment from 1969 with details of individual removed.

Inaugural
message from
the Chairman

Mr. W. L. Stephens
D.5.C., D.L.

Dwring the past six months or more [ have been trying hard 1o get
round the Branches and Sub-Offices to mest as many of you as possible.
Unfortunately, this is a slower process than I had realised and so I am
very glad to have this apporunity of thanking you for all your efforts,
which have helped so greaily to make 1969 such a successiul year for both
the Belfast and the Northern, The present year is going o be cven morc
eventful for us with the integration of the two banks scheduled for st
July, Preliminary work is going ahead most sacistactorily.

T have already said on several oegasions, and 1 would Tiks to repeat,
that there is no queation of any redundancy as a resul of tis integration,
In fact, guite the apposite should be the case, because there are extensive
plans [or expansion which, it is hoped, can be implemeated over the
COMing years. As u result, 1 am fully confident that the chances of promo-
tion for all of you will be enhanced. In the future the bank is going (o
need youmg men with ambition and initiative, and thers will also be
increasing opporluniliss of advancement for women.

[ would like to wish Mr. Cuthbertson every succcss in his new
capacity as Bditor of “The Link.” Through this medium your Directors
will iry to tell you semething of their plans and hopes for the future.
Additionally, and perhaps more immportant, it s hoped thag “The Link™
will foster that team spint and enthusizsm which 15 a0 essenlial (o any
succasstn] enterprise.

This is your magazine, please contribule to it and help in every way
you can to make it worthy of the two great names that have inspired ii—
the Telfast Banking Company and the Morthern Bank.

Wilin e’

____'__,-—""'-.’5#

The bank’s new Chair issues his first communication to staff after the merger. He had

afascinating back story. Lieutenant Commander WL Stephens was captured by the

Germans at St. Nazaire in 1942 and placed in Colditz Castle from which he escaped a

few months later arriving back in England.

L/ogs 95-00-05

-5 JUL 1971 19 —

Bank Branch 2 Waring Street Belfast BT1 2EE
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AFE
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/": "\_ \ \u:" =
P . WI.HST CORPORATION BONDS RELEMPTION A/C.
L LA \, or Morthern Bank Ltd. Stock & Registrars’ Dept.

By
E ——

i SN | s L e T | MANAGER

*333003¢ S5«0D05N 06 496 )

An example of a Northern Bank, Belfast Bank branch cheque from 1971.

1980s Midland Bank cartoon as the
bank’s financial difficulties mounted.
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This was how renowned cartoonist Rowel Friers greeted the takeover
of Northern Bank by National Australia Bank.

Credit: John Lowndes, retired bank official
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National Austraha

The acquisition by National Australia Group (NAG) was finalised on 30th
October 1987. The new owners immediately embarked on a flurry of activity
to reform and restructure the bank.

The logo was changed from the Mlidland Bank Griffin to a staff-designed ‘N’
within a hexagonal background based on the Giant's Causeway. Northern Bank
(Ireland) Limited was rebranded as National Irish Bank with a green NAG
themed star asits logo.

New businesses were set up: leasing, factoring and insurance services.
Segmented business models also appeared; business (with a brand-new
Corporate Banking Centre), premium and decentralised managed retail
branches. The first female branch manager, Ambre Sloan, was appointed and
the bank continued to be the principal lender to the agricultural sector.

Lunch time opening restarted in branches in 1988 and new ‘inventor series’
bank notes were introduced.

A new Financial Services Centre based in the old ‘Griffin House’ on Bedford
Street in Belfast was re-named ‘Causeway House’ and included Investment
Management, Tax and Executor and Trustee Departments. VVisa cards were
introduced in 1990.

The ‘Northern Bank Employees’ Charity Group’ was set upin 1991 and up to
2023 has donated £1.29m to 751 causes.

A new computer system known as the 'Network Banking System’ complete
with added word processing, credit scoring and securities functionality was
installed in branches.

House mortgage processing was brought in-house to a new centre in Harvester
House, on Adelaide Streetin Belfast.

A new unsuccessful boycott was started in 1992 with the aim of highlighting
alleged job discrimination in the bank against the Catholic community. And
tragedy once again affected staff with the murder on 6th October 1993 of
Norma Murdock by a colleague, John Murdock (no relation).

(3roup era

1996 saw the creation of two Branch Service Centres based in High Street,
Belfast and Killeaton, Dunmurry. These centres removed administration out of
branches leaving staff to service the increasing financial needs of customers.
The National Irish Bank branches were transferred to the centresin 1999.
Later rationalisation brought all the back-office team into the Killeaton centre
which was renamed the Customer Service Centre.

Telephone banking was introduced in 1998 and internet bankingin 2003
under NAG.

National Irish Bank operations were run independently by its own management.
However,in 1998/99, following widely publicised financial scandals which
resulted in a High Court investigation, Northern Bank staff once again became
involved in the management of the bank.

The 175th anniversary of the bank was celebrated in 1999 with the

introduction of new bank notes featuring a roundel with the phrase ‘175 Years
of Banking. 1824 to 1999'. The millennium then saw the first vertical, polymer
£5 bank note to be issued in the UK - one that would become a collector’s item.

On 14th October 2004 NAG announced to the Australian Stock Exchange that
“several expressions of interest in the businesses of Northern Bank Limited and
National Irish Bank have been received”.

The sale of the banks had been agreed when Northern Bank fell victim to what,
at the time, was the biggest cash robbery in history. The bank’s underground
Cash Centre at its Donegall Square \West head office in Belfast was robbed on
20th December 2004 in a well-planned operation. £26.5m was stolen mainly
in Northern Bank notes. Although some of the money was later found, the bank
made the decision to withdraw all its banknotes (bar the polymer £5 note) from
circulation and reissue them with different coloured notes in the same design.
The reissue programme started on 7th January 2005, was successfully
implemented and significantly contributed to restoring confidence in Northern’s
note issue.

In the meantime the ownership of both Northern and National Irish banks
passed to Denmark’s leading bank - Danske Bank.
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MESSAGE FROM
THE CHAIRMAN National Irish ¥4 Bank o
OF NATIONAL ik per better

saanasans oo o I AUSTRALIA
. """‘“"""‘*"*”ﬂ- ' BANK GROUP SIR The National Irish Bank logo. ¢ q
-

””H‘W‘““ .- RUPERT CLARKE

This magnificent cake was baked to celebrate the Shipquay Place,
Londonderry branch’'s 150th anniversary in 1985 and put on display

in the branch. An advertising blimp introduces the new logo in 1988.

An exhibition for small businesses held in 1989. The Branch Service Centre on High Street,
Belfast picturedin 1996.

FINANCIAL
SERVICES

T am delighied 1o welcome all al Nor-
thern Bank o Mational Australia
Bank Ciroup.

National Australia Chair Sir Rupert
Clarke is introduced to staffin 1987.

Ambre Sloan makes history when she is appointed
the bank’s first female branch managerin 1987.

The opening of the bank’s Financial Services Centre in Belfast in the late 1980s. Getting to grips with new technology in 1991. Inside the Branch Service Centrein 1997.
Pictured second from the left is the bank’s Chair, Sir Desmond Lorimer.

Two Northern Bank porters stand in the doorway
of Northern Bank House, Donegall Square Northin
the aftermath of a bombing.
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Two views inside Northern’s Donegall Square
West branch in Belfast 1997.

Credit: David Chesterman, retired bank official
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The Northern Bank note issued for the bank’s
175th anniversaryin 1999.
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I REFUSE to accept, handle, or distribute
BANKMOTES PRINTED BY HNORTHERN B&Nﬂ |

(they are oof Lepal Tender - demand noles k
printed by any other bank except Morthern]

your' Current Account/Deposit Account/Mortgage

to any other bank except NORTHERN BANK

,«gur ACCESS or MASTERCARD Credit Card and

take a Credit Card from any other company

LoBEY your Parish, your School, your Club or Pub,
your Sporting, Cultural Organisatjons, your
Trade Union and local businesses to transfer
their accounts to any other bank except

NORTHERN — BANK
PERSUADE] your children rela'r.mna and I‘ri.ends to
and te BOYCOTT all services pruv}.dul by
NORTHEEN BANK

do not destroy this leallet

Tease Copy it and distribute it to
your Friends, Relations and Worimates

send a small donation to ;
&Eif;ﬂ the Campaign for Economic Equalit
1080 Andersonstowm Road Belfast ET17 5BX

Aflyer publicising the 1992 Northern Bank boycott.

MOWtion—=nz

PN 0D DITR =<

The ground-breaking polymer £5 note issued

to celebrate the dawn of a new century.

Don Price was Northern Bank Chief Executive

during the Danske Bank acquisition.
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A newspaper advertisement from 2005
advising the public about the change in note
issue following the Northern Bank robbery.
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One of the new notes issued in 2005 to
invalidate those stolenin the robbery.

Sir David Fell was Chair of Northern Bank from Peter Straarup was the Danske Bank Group
1998 until 2005, and left the bank after the Chief Executive at the time of the acquisition.

Danske acquisition.
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Building wrap publicising the ‘More Than Ever’' campaign
which introduced the first rebrand in 2006.
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The acquisition by Danske Bank was formally completed on 28th February 2005 with
the Northern and National Irish banks being restructured into two distinct units, north
and south.

A major migration project was started with teams from the UK, Ireland and Denmark.
This involved moving both banks onto the Danske technology platform and training
staff onindividual PCs that the bank had given them. During the project, 450 staff
visited Denmark learning how Danske branches and departments work. The project
was completed successfully in 2006.

New products were launched taking advantage of new systems and technology. The
first branch of Northern was opened in London in 2007. The Head Office branch at
Donegall Square \West was redesigned. A Private Banking advisory service started in
September 2008.

Recession hit the UK in late 2008 starting with a ‘run on withdrawals' at the English
bank Northern Rock. The crisis was global in scale. Failing banks in the US led to a
squeeze on inter-bank liquidity, leading to some UK banks merging or being part-
nationalised by the government. The Northern Bank did not require a UK Government
bailout, and would go on to further cement its position as a leading bank in the Tocal
marketplace over the years ahead, with around 520,000 customers in 2023.

The bank launched its first mobile banking Appin 201 1 and a reductionin branch
numbers due to customers moving to new technology platforms started to accelerate.
The banking landscape over the next decade would see huge transformation driven by
technological advancements, shifting customer preferences, the arrival of new digital
only competitor banks and regulatory changes.

In 2010 the National Irish Bank board took the decision to close 40% of its branches
and move away from an “unsustainable and transaction-based banking business
model”.

In 2012 the trading name of the bank in Northern Ireland changed from Northern Bank
to that of its owner, Danske Bank. Northern Bank would however remain the legal name
and still be referenced onits bank notes.

In 2015 Northern Bank was named Northern Ireland’'s most profitable company for the
first time, it would not be the last.

In Northern Ireland self-service walls with increased ATM withdrawal and notes/coin
deposit services started appearing in branches in 2016.

The first ever employer supported volunteering policy for staff ‘Danske Time to Give’
was started in 2016 allowing staff to volunteer during working hours.

2017 saw the sale of the \WWealth Management division and the leasing of a floor of
Head Office to a professional services firm.

In 2018, the bank’s Customer Contact Centre in Dunmurry was named ‘Northern
Ireland’s Contact Centre of the Year' for the first time and the bank also became the first
local lender to introduce Open Banking through its mobile banking App.

In 2019 the bank was named as Northern Ireland’s ‘Responsible Company of the Year’
by Business in the Commmunity.

The arrival of Covid-19 in early 2020 brought many constraints on life with
government restrictions and lockdowns. The bank responded with the introduction of
new digital processes together with mortgage payment holidays for eligible customers.
The business community was also supported heavily with Covid-19 related loans.
Large numbers of staff were moved to a hybrid working mode], though the branches
remained open to serve customers throughout the entirety of the pandemic (with
banking categorised as a critical function by the government).

A bank official, Melissa Shearer, was included in The Queen’s 2020 Birthday Honours
List for ‘services to the financial services sector and to the community in Northern
Ireland during Covid-19'. Melissa’s story of supporting a vulnerable customer during
extraordinary circumstances was just one example of how so many colleagues gave
everything they could to be a force for good during the pandemic.

\While the branch network has reduced in numbers, it remains a key part of the bank’s
service model and many flagship branches across Northern Ireland have been fully
refurbished and transformed to best accommodate the needs of modern banking
customers.

Significantly,in 2021, the bank appointed its first ever female Chief Executive, VVicky
Davies. It was also a year when the bank became the first in the UK to launch a carbon
neutral mortgage and broadened its offering in Great Britain through the introduction
of mortgage lending and syndicated lending, alongside lending to Housing Associations.

Post pandemic customer use of digital banking has soared. Between 2021 and 2023
there was a 25% increase in customer logons to the bank’s digital channels, with over
seven million logons being recorded each month. The bank continues to benefit from
digital advancements, with great support from the Danske Group.

In quarter one 2023 the bank was named by Best Companies as the UK'’s top financial
services business to work for and later in the year won Business in the Community
awards for being the best company in Northern Ireland for both ‘Diversity & Inclusion’
and ‘Climate Action’.

All colleagues, past and present, are proud to have served business customers and
generations of families for two centuries. Looking to the future, the bank will continue
to evolve in response to changing customer behaviour - but it will be its people who
will remain its most important asset. lts modern-day success stems from a well-
established culture which is customer-centric, inclusive, responsible and locally led.

The bank looks forward to its third century in business with renewed optimism and a
continued determination to help customers, colleagues and society to thrive.
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The Responsible.
Business Network
‘lor\hsm'-mland

BUSINESS
IN THE
COMMUNITY ()

The Danske Bank branch in Ballymenain 2014. The clock The Danske Bank branch in Downpatrick in 201 7. Northern Bank Chief Executive Gerry Mallon announced Self-service walls started appearingin In 2019 the bank was named as the ‘Responsible Donegall Square \West branch in 2024 with its green
was restored to mark the branch’s 100 year anniversary the rebrand to the new Danske Bank trading name in 201 2. branches from 2016. Company of the Year’ by Business in the Community. ‘living wall’ (a nod to the bank’s growing focus on
in 2023. The bank’s Chief Executive Kevin Kingston (centre] is supporting the climate change agenda).

seen here collecting the award.

Banking on-the-go /"
justgoteasier |

Our new App lets you transfer cash
ina flash and much, much more

Make it straightforward

Download for Android or iPhane & L
northernbank.co.uk/app ﬁ m . . .
Branches remained open to The bank takes part in the Belfast Pride In 2021 the bank announces the
serve customers throughout Parade for the first time in 201 9. The bank retirement of Chief Executive Kevin
An advert from 201 1 showcasing the logon screen of the Danske Bank Premiership - headline sponsorship of the Gerald Gregory (centre) pictured during a visit to the bank’s the Covid-13 pandemic. has won many awards for its leadership in Kingston, and that his successor will be
S S P P P gory P S ) ) _ ) ) - ) ) )
bank’s first Mobile banking App, which was launched that year. NI Football League helped drive awareness of the Danske contact centre in Dunmurry. He was a Northern Bank Board the area of diversity & inclusion and has Vicky Davies - the first female CEO'in In2021 the bank launched the UK's first mortgage to
g v g v : :
Bank brand (2012 - 2023). member for nine years and Chair from 2018 to 2023. established colleague networks focused the bank’s history. be certified as carbon neutral by the Carbon Trust.

on supporting diversity in areas such as
gender, race, sexuality and disability.
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Donegall Square \West head office in 2022. LB L
Danske Bank Group Chair Martin Blessing visited Northern Ireland Pictured in 2023, the bank’s Chief Executive Vicky Davies In 2023 colleagues gathered together in the Chief Executive's office to
in 2023. Pictured here (left) alongside Chief Executive VVicky Davies presenting the latest issue of a Danske Bank £20 note to hear the news that the Bank would soon be named by Best Companies
and Northern Bank Chair Martin Stewart. Danske Bank Group Chief Executive Carsten Egeriis. as the UK's top financial services business to work for in quarter one

that year.

New branch opens at Abbey Centre in Newtownabbey Danske colleagues from the bank’s Origins race equality

in 2023. One of many flagship branches refurbished and network attending the Belfast Mela Festival in 2023.
transformed in recent years.

The bank's Money Smart financial literacy programme is
deliveredin schools and encourages pupils to learn about
money and personal finance.

Bank colleagues helped educate around 7,000 local
children through the programme in 2023.

The bank’s Chief Executive Vicky Davies and Deputy Chief Executive Stephen Matchett with
promotional umbrellas given to colleagues and customers to mark the 200-year Anniversary. services and products can be accessed digitally.

Digital banking has soared in popularity and in 2024 over half of the bank’s
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Bibliography & Notes

Issuing new bank notes

The question of bank notes came up when Danske Bank agreed to acquire the bank in December
2004. Northern Bank Limited had been issuing bank notes since before it was a joint stock bank in
1824 (also as a private bank from 1809).

The bank had the right toissue its own sterling bank notes under legislation that dated back to
Victorian times. In Ireland (later Northern Ireland) that right was exercised over the years by the Bank
of Ireland group, Belfast Bank, the Allied Irish Bank (later First Trust & AIB) group, Northern Bank and
Ulster Bank.

Only an Act of Parliament can change the issuing bank. In 2008, the bank considered that a private Bill
through Parliament would be a way to change the note issuer to Danske Bank A/S (a Danish company
and ultimate parent company of Northern Bank Limited). Upon further investigation this option was
discounted.

Following further legal advice, the bank made the decision to retain the note issue in the name of
Northern Bank. To this day, their bank notes, although branded Danske Bank, have in small print below
that name - ‘a trading name of Northern Bank Limited'.

A

BILL

Warreas—

(1) By anActdated 21 Tulv 1845 entitled "An Actto regulate the I:zue of Bank Mote: inIreland, and to regulate the Repavment of cenain Sums advanced by the
Govarnor and Coempany of the Bank of Iraland for the Public Sa
notes if so certified by the Commizzionars of Stamps: and Taxes under the procedures set out in the said Act of 1245

()  TheBankers (Northem Irsland} Act 1

the Belfast Banking Company as two of the six banks so sntitled:

To provide that the statutory right of Northern Bank Timited to issue bank notes shall transfer and apply to Danske Bank A/S; #nd for connected purposez.

2" (. 37} it was lavcfal for 2 perzon to carry on tha busmes: of 3 banker and lawfolly izzue bank

28 (2. 13 provided for a reduction in the agzzegaie amount of the fiduciary note issues of the banks canving on baxking
‘buziness in Montkem Ireland which weare antitled to Gducisry note izsnsz, and 3 Schaduls to the =3id Act of 1928 named the Morthem Banking Company Limizad and
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By using Carbon Balanced Paper for this publication, Danske Bank
has balanced through World Land Trust, the equivalent of 505kg
of carbon dioxide. This support will enable World Land Trust to

protect 96m?# of critically threatened tropical forest.
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