
Uptime Downtime

01/07/2024 100.00% 0.00%

02/07/2024 100.00% 0.00%

03/07/2024 100.00% 0.00%

04/07/2024 100.00% 0.00%

05/07/2024 100.00% 0.00%

06/07/2024 99.79% 0.21%

07/07/2024 100.00% 0.00%

08/07/2024 100.00% 0.00%

09/07/2024 100.00% 0.00%

10/07/2024 100.00% 0.00%

11/07/2024 100.00% 0.00%

12/07/2024 100.00% 0.00%

13/07/2024 98.58% 1.42%

14/07/2024 100.00% 0.00%

15/07/2024 100.00% 0.00%

16/07/2024 100.00% 0.00%

17/07/2024 100.00% 0.00%

18/07/2024 100.00% 0.00%

19/07/2024 100.00% 0.00%

20/07/2024 100.00% 0.00%

21/07/2024 100.00% 0.00%

22/07/2024 91.18% 8.82%

23/07/2024 92.61% 7.39%

24/07/2024 100.00% 0.00%

25/07/2024 100.00% 0.00%

26/07/2024 100.00% 0.00%

27/07/2024 100.00% 0.00%

28/07/2024 99.51% 0.49%

29/07/2024 100.00% 0.00%

30/07/2024 100.00% 0.00%

31/07/2024 100.00% 0.00%

01/08/2024 100.00% 0.00%

02/08/2024 100.00% 0.00%

03/08/2024 100.00% 0.00%

04/08/2024 99.72% 0.28%

05/08/2024 100.00% 0.00%

06/08/2024 100.00% 0.00%

07/08/2024 100.00% 0.00%

08/08/2024 100.00% 0.00%

09/08/2024 100.00% 0.00%

10/08/2024 100.00% 0.00%

11/08/2024 100.00% 0.00%

12/08/2024 100.00% 0.00%

13/08/2024 100.00% 0.00%

14/08/2024 99.55% 0.45%

15/08/2024 100.00% 0.00%

16/08/2024 100.00% 0.00%

17/08/2024 100.00% 0.00%

Open Banking Uptime - raw data



18/08/2024 99.81% 0.19%

19/08/2024 100.00% 0.00%

20/08/2024 100.00% 0.00%

21/08/2024 100.00% 0.00%

22/08/2024 100.00% 0.00%

23/08/2024 100.00% 0.00%

24/08/2024 100.00% 0.00%

25/08/2024 100.00% 0.00%

26/08/2024 100.00% 0.00%

27/08/2024 100.00% 0.00%

28/08/2024 100.00% 0.00%

29/08/2024 100.00% 0.00%

30/08/2024 100.00% 0.00%

31/08/2024 100.00% 0.00%

01/09/2024 100.00% 0.00%

02/09/2024 100.00% 0.00%

03/09/2024 100.00% 0.00%

04/09/2024 100.00% 0.00%

05/09/2024 100.00% 0.00%

06/09/2024 100.00% 0.00%

07/09/2024 99.21% 0.79%

08/09/2024 100.00% 0.00%

09/09/2024 99.45% 0.55%

10/09/2024 100.00% 0.00%

11/09/2024 99.74% 0.26%

12/09/2024 100.00% 0.00%

13/09/2024 100.00% 0.00%

14/09/2024 100.00% 0.00%

15/09/2024 100.00% 0.00%

16/09/2024 100.00% 0.00%

17/09/2024 100.00% 0.00%

18/09/2024 100.00% 0.00%

19/09/2024 100.00% 0.00%

20/09/2024 100.00% 0.00%

21/09/2024 100.00% 0.00%

22/09/2024 96.96% 3.04%

23/09/2024 100.00% 0.00%

24/09/2024 100.00% 0.00%

25/09/2024 100.00% 0.00%

26/09/2024 100.00% 0.00%

27/09/2024 100.00% 0.00%

28/09/2024 100.00% 0.00%

29/09/2024 100.00% 0.00%

30/09/2024 100.00% 0.00%

Open Banking Response times - raw data

Average Response time (AISP) Average Response time (PISP)

01/07/2024 269.45 93.41



02/07/2024 275.18 92.10

03/07/2024 253.08 85.47

04/07/2024 267.71 96.62

05/07/2024 259.65 91.63

06/07/2024 289.79 92.32

07/07/2024 257.96 112.63

08/07/2024 270.65 99.26

09/07/2024 263.96 93.18

10/07/2024 252.30 88.10

11/07/2024 257.88 86.40

12/07/2024 274.05 91.00

13/07/2024 293.26 94.63

14/07/2024 272.50 86.37

15/07/2024 275.00 88.32

16/07/2024 264.83 120.61

17/07/2024 261.41 84.47

18/07/2024 308.39 88.84

19/07/2024 256.29 101.05

20/07/2024 287.73 96.95

21/07/2024 333.83 89.17

22/07/2024 1133.65 461.05

23/07/2024 2116.52 1132.23

24/07/2024 288.08 100.96

25/07/2024 287.96 110.37

26/07/2024 295.09 105.12

27/07/2024 272.68 90.89

28/07/2024 280.79 102.75

29/07/2024 288.41 86.05

30/07/2024 273.86 102.75

31/07/2024 309.58 88.00

01/08/2024 288.09 107.83

02/08/2024 296.83 82.16

03/08/2024 308.17 98.73

04/08/2024 306.67 90.00

05/08/2024 283.13 85.69

06/08/2024 260.37 87.00

07/08/2024 288.13 85.73

08/08/2024 284.00 93.67

09/08/2024 288.13 84.07

10/08/2024 325.17 90.80

11/08/2024 282.52 90.73

12/08/2024 290.72 531.39

13/08/2024 331.65 91.12

14/08/2024 299.61 88.33

15/08/2024 275.26 88.84

16/08/2024 289.87 81.74

17/08/2024 379.00 98.47

18/08/2024 288.75 100.67

19/08/2024 296.04 86.13

20/08/2024 347.33 89.42



21/08/2024 275.04 91.18

22/08/2024 278.10 110.94

23/08/2024 304.74 84.93

24/08/2024 284.45 126.33

25/08/2024 1674.42 91.20

26/08/2024 291.59 94.44

27/08/2024 306.95 96.82

28/08/2024 282.87 92.56

29/08/2024 314.39 99.28

30/08/2024 272.33 88.44

31/08/2024 325.96 107.93

01/09/2024 272.64 91.80

02/09/2024 272.41 94.69

03/09/2024 290.26 91.91

04/09/2024 280.74 89.64

05/09/2024 298.74 91.10

06/09/2024 294.83 89.44

07/09/2024 296.70 93.67

08/09/2024 298.61 100.24

09/09/2024 380.26 104.53

10/09/2024 285.79 93.00

11/09/2024 461.30 103.79

12/09/2024 271.79 89.50

13/09/2024 276.87 90.90

14/09/2024 314.57 100.19

15/09/2024 289.87 91.05

16/09/2024 279.29 100.13

17/09/2024 275.04 82.14

18/09/2024 205.77 88.33

19/09/2024 246.00 91.68

20/09/2024 282.35 92.74

21/09/2024 282.45 98.00

22/09/2024 438.04 86.87

23/09/2024 326.83 103.24

24/09/2024 242.80 104.50

25/09/2024 278.25 99.10

26/09/2024 292.70 114.77

27/09/2024 286.59 96.95

28/09/2024 300.14 93.73

29/09/2024 295.96 98.33

30/09/2024 265.20 92.27

Open Banking Error response rate - raw data

Error Response Rate %

01/07/2024 0.01%

02/07/2024 0.01%

03/07/2024 0.01%

04/07/2024 0.01%

05/07/2024 0.01%



06/07/2024 0.10%

07/07/2024 0.21%

08/07/2024 0.01%

09/07/2024 0.02%

10/07/2024 0.01%

11/07/2024 0.01%

12/07/2024 0.01%

13/07/2024 0.85%

14/07/2024 0.03%

15/07/2024 0.02%

16/07/2024 0.08%

17/07/2024 0.08%

18/07/2024 0.01%

19/07/2024 0.02%

20/07/2024 0.14%

21/07/2024 0.04%

22/07/2024 3.06%

23/07/2024 4.39%

24/07/2024 0.02%

25/07/2024 0.01%

26/07/2024 0.01%

27/07/2024 0.03%

28/07/2024 0.12%

29/07/2024 0.01%

30/07/2024 0.01%

31/07/2024 0.00%

01/08/2024 0.01%

02/08/2024 0.07%

03/08/2024 0.29%

04/08/2024 0.13%

05/08/2024 0.04%

06/08/2024 0.03%

07/08/2024 0.03%

08/08/2024 0.05%

09/08/2024 0.02%

10/08/2024 0.02%

11/08/2024 0.09%

12/08/2024 0.03%

13/08/2024 0.03%

14/08/2024 0.10%

15/08/2024 0.09%

16/08/2024 0.05%

17/08/2024 0.23%

18/08/2024 0.11%

19/08/2024 0.05%

20/08/2024 0.06%

21/08/2024 0.07%

22/08/2024 0.06%

23/08/2024 0.08%

24/08/2024 0.08%



25/08/2024 0.07%

26/08/2024 0.06%

27/08/2024 0.34%

28/08/2024 0.02%

29/08/2024 0.02%

30/08/2024 0.02%

31/08/2024 0.09%

01/09/2024 0.02%

02/09/2024 0.02%

03/09/2024 0.02%

04/09/2024 0.02%

05/09/2024 0.03%

06/09/2024 0.02%

07/09/2024 1.10%

08/09/2024 0.09%

09/09/2024 0.41%

10/09/2024 0.03%

11/09/2024 0.09%

12/09/2024 0.02%

13/09/2024 0.04%

14/09/2024 0.12%

15/09/2024 0.05%

16/09/2024 0.03%

17/09/2024 0.03%

18/09/2024 0.02%

19/09/2024 0.02%

20/09/2024 0.21%

21/09/2024 0.08%

22/09/2024 0.13%

23/09/2024 0.02%

24/09/2024 0.02%

25/09/2024 0.02%

26/09/2024 0.03%

27/09/2024 0.02%

28/09/2024 0.22%

29/09/2024 0.02%

30/09/2024 0.02%

Mobile 3.0 Uptime - raw data

Date Uptime Downtime

01/07/2024 100.00% 0.00%

02/07/2024 100.00% 0.00%

03/07/2024 100.00% 0.00%

04/07/2024 100.00% 0.00%

05/07/2024 100.00% 0.00%

06/07/2024 100.00% 0.00%

07/07/2024 100.00% 0.00%

08/07/2024 100.00% 0.00%



09/07/2024 100.00% 0.00%

10/07/2024 100.00% 0.00%

11/07/2024 100.00% 0.00%

12/07/2024 100.00% 0.00%

13/07/2024 100.00% 0.00%

14/07/2024 100.00% 0.00%

15/07/2024 100.00% 0.00%

16/07/2024 100.00% 0.00%

17/07/2024 100.00% 0.00%

18/07/2024 100.00% 0.00%

19/07/2024 100.00% 0.00%

20/07/2024 100.00% 0.00%

21/07/2024 100.00% 0.00%

22/07/2024 100.00% 0.00%

23/07/2024 100.00% 0.00%

24/07/2024 100.00% 0.00%

25/07/2024 100.00% 0.00%

26/07/2024 100.00% 0.00%

27/07/2024 100.00% 0.00%

28/07/2024 100.00% 0.00%

29/07/2024 100.00% 0.00%

30/07/2024 100.00% 0.00%

31/07/2024 100.00% 0.00%

01/08/2024 100.00% 0.00%

02/08/2024 100.00% 0.00%

03/08/2024 100.00% 0.00%

04/08/2024 100.00% 0.00%

05/08/2024 100.00% 0.00%

06/08/2024 100.00% 0.00%

07/08/2024 100.00% 0.00%

08/08/2024 100.00% 0.00%

09/08/2024 100.00% 0.00%

10/08/2024 100.00% 0.00%

11/08/2024 100.00% 0.00%

12/08/2024 100.00% 0.00%

13/08/2024 100.00% 0.00%

14/08/2024 100.00% 0.00%

15/08/2024 100.00% 0.00%

16/08/2024 100.00% 0.00%

17/08/2024 100.00% 0.00%

18/08/2024 100.00% 0.00%

19/08/2024 100.00% 0.00%

20/08/2024 100.00% 0.00%

21/08/2024 100.00% 0.00%

22/08/2024 100.00% 0.00%

23/08/2024 100.00% 0.00%

24/08/2024 100.00% 0.00%

25/08/2024 100.00% 0.00%

26/08/2024 100.00% 0.00%

27/08/2024 100.00% 0.00%



28/08/2024 100.00% 0.00%

29/08/2024 100.00% 0.00%

30/08/2024 100.00% 0.00%

31/08/2024 100.00% 0.00%

01/09/2024 100.00% 0.00%

02/09/2024 100.00% 0.00%

03/09/2024 100.00% 0.00%

04/09/2024 100.00% 0.00%

05/09/2024 100.00% 0.00%

06/09/2024 100.00% 0.00%

07/09/2024 100.00% 0.00%

08/09/2024 100.00% 0.00%

09/09/2024 100.00% 0.00%

10/09/2024 100.00% 0.00%

11/09/2024 100.00% 0.00%

12/09/2024 100.00% 0.00%

13/09/2024 100.00% 0.00%

14/09/2024 100.00% 0.00%

15/09/2024 100.00% 0.00%

16/09/2024 100.00% 0.00%

17/09/2024 100.00% 0.00%

18/09/2024 100.00% 0.00%

19/09/2024 100.00% 0.00%

20/09/2024 100.00% 0.00%

21/09/2024 100.00% 0.00%

22/09/2024 100.00% 0.00%

23/09/2024 100.00% 0.00%

24/09/2024 100.00% 0.00%

25/09/2024 100.00% 0.00%

26/09/2024 100.00% 0.00%

27/09/2024 100.00% 0.00%

28/09/2024 100.00% 0.00%

29/09/2024 100.00% 0.00%

30/09/2024 100.00% 0.00%

Mobile 3.0 Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/07/2024 323 438

02/07/2024 306 426

03/07/2024 302 393

04/07/2024 311 426

05/07/2024 297 386

06/07/2024 328 400

07/07/2024 338 427

08/07/2024 321 452

09/07/2024 308 416

10/07/2024 308 440



11/07/2024 323 398

12/07/2024 305 379

13/07/2024 303 400

14/07/2024 326 421

15/07/2024 307 401

16/07/2024 319 387

17/07/2024 329 418

18/07/2024 339 406

19/07/2024 331 449

20/07/2024 330 422

21/07/2024 351 517

22/07/2024 325 414

23/07/2024 328 452

24/07/2024 333 460

25/07/2024 321 434

26/07/2024 321 418

27/07/2024 312 387

28/07/2024 350 546

29/07/2024 339 439

30/07/2024 305 374

31/07/2024 314 523

01/08/2024 311 395

02/08/2024 322 595

03/08/2024 340 436

04/08/2024 332 414

05/08/2024 319 400

06/08/2024 314 397

07/08/2024 311 447

08/08/2024 326 509

09/08/2024 333 467

10/08/2024 317 412

11/08/2024 330 437

12/08/2024 315 447

13/08/2024 320 387

14/08/2024 334 434

15/08/2024 361 494

16/08/2024 356 433

17/08/2024 358 484

18/08/2024 311 375

19/08/2024 340 417

20/08/2024 323 419

21/08/2024 315 441

22/08/2024 327 467

23/08/2024 337 424

24/08/2024 352 459

25/08/2024 329 417

26/08/2024 357 554

27/08/2024 318 380

28/08/2024 331 350

29/08/2024 347 414



30/08/2024 350 440

31/08/2024 327 386

01/09/2024 323 373

02/09/2024 352 468

03/09/2024 346 402

04/09/2024 350 366

05/09/2024 338 393

06/09/2024 333 432

07/09/2024 342 431

08/09/2024 360 523

09/09/2024 335 407

10/09/2024 352 457

11/09/2024 340 417

12/09/2024 340 434

13/09/2024 348 407

14/09/2024 348 412

15/09/2024 365 460

16/09/2024 331 404

17/09/2024 362 550

18/09/2024 358 461

19/09/2024 322 403

20/09/2024 374 432

21/09/2024 377 469

22/09/2024 400 635

23/09/2024 356 423

24/09/2024 342 418

25/09/2024 328 387

26/09/2024 352 400

27/09/2024 319 421

28/09/2024 338 397

29/09/2024 336 525

30/09/2024 328 526

eBanking Uptime - Raw data

Date Uptime Downtime

01/07/2024 100.00 0.00

02/07/2024 100.00 0.00

03/07/2024 100.00 0.00

04/07/2024 100.00 0.00

05/07/2024 100.00 0.00

06/07/2024 100.00 0.00

07/07/2024 100.00 0.00

08/07/2024 100.00 0.00

09/07/2024 100.00 0.00

10/07/2024 100.00 0.00

11/07/2024 100.00 0.00

12/07/2024 100.00 0.00

13/07/2024 100.00 0.00

14/07/2024 100.00 0.00



15/07/2024 100.00 0.00

16/07/2024 100.00 0.00

17/07/2024 100.00 0.00

18/07/2024 100.00 0.00

19/07/2024 100.00 0.00

20/07/2024 100.00 0.00

21/07/2024 100.00 0.00

22/07/2024 100.00 0.00

23/07/2024 100.00 0.00

24/07/2024 100.00 0.00

25/07/2024 100.00 0.00

26/07/2024 100.00 0.00

27/07/2024 100.00 0.00

28/07/2024 100.00 0.00

29/07/2024 100.00 0.00

30/07/2024 100.00 0.00

31/07/2024 100.00 0.00

01/08/2024 100.00 0.00

02/08/2024 100.00 0.00

03/08/2024 100.00 0.00

04/08/2024 100.00 0.00

05/08/2024 100.00 0.00

06/08/2024 100.00 0.00

07/08/2024 100.00 0.00

08/08/2024 100.00 0.00

09/08/2024 100.00 0.00

10/08/2024 100.00 0.00

11/08/2024 100.00 0.00

12/08/2024 100.00 0.00

13/08/2024 100.00 0.00

14/08/2024 100.00 0.00

15/08/2024 100.00 0.00

16/08/2024 100.00 0.00

17/08/2024 100.00 0.00

18/08/2024 100.00 0.00

19/08/2024 100.00 0.00

20/08/2024 100.00 0.00

21/08/2024 100.00 0.00

22/08/2024 100.00 0.00

23/08/2024 100.00 0.00

24/08/2024 100.00 0.00

25/08/2024 100.00 0.00

26/08/2024 100.00 0.00

27/08/2024 100.00 0.00

28/08/2024 100.00 0.00

29/08/2024 100.00 0.00

30/08/2024 100.00 0.00

31/08/2024 100.00 0.00

01/09/2024 100.00 0.00

02/09/2024 100.00 0.00



03/09/2024 100.00 0.00

04/09/2024 100.00 0.00

05/09/2024 100.00 0.00

06/09/2024 100.00 0.00

07/09/2024 100.00 0.00

08/09/2024 100.00 0.00

09/09/2024 100.00 0.00

10/09/2024 100.00 0.00

11/09/2024 100.00 0.00

12/09/2024 100.00 0.00

13/09/2024 100.00 0.00

14/09/2024 100.00 0.00

15/09/2024 100.00 0.00

16/09/2024 100.00 0.00

17/09/2024 100.00 0.00

18/09/2024 100.00 0.00

19/09/2024 100.00 0.00

20/09/2024 100.00 0.00

21/09/2024 100.00 0.00

22/09/2024 100.00 0.00

23/09/2024 100.00 0.00

24/09/2024 100.00 0.00

25/09/2024 100.00 0.00

26/09/2024 100.00 0.00

27/09/2024 100.00 0.00

28/09/2024 100.00 0.00

29/09/2024 100.00 0.00

30/09/2024 100.00 0.00

eBanking Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/07/2024 411.00 659.00

02/07/2024 425.00 681.00

03/07/2024 440.00 695.00

04/07/2024 450.00 669.00

05/07/2024 465.00 695.00

06/07/2024 498.00 732.00

07/07/2024 490.00 762.00

08/07/2024 433.00 681.00

09/07/2024 458.00 688.00

10/07/2024 439.00 643.00

11/07/2024 413.00 667.00

12/07/2024 463.00 671.00

13/07/2024 509.00 767.00

14/07/2024 532.00 757.00

15/07/2024 445.00 737.00

16/07/2024 463.00 766.00

17/07/2024 459.00 703.00



18/07/2024 444.00 643.00

19/07/2024 444.00 649.00

20/07/2024 481.00 686.00

21/07/2024 485.00 758.00

22/07/2024 461.00 702.00

23/07/2024 605.00 877.00

24/07/2024 456.00 705.00

25/07/2024 414.00 641.00

26/07/2024 440.00 644.00

27/07/2024 498.00 711.00

28/07/2024 474.00 708.00

29/07/2024 410.00 648.00

30/07/2024 469.00 687.00

31/07/2024 423.00 659.00

01/08/2024 429.00 676.00

02/08/2024 430.00 645.00

03/08/2024 504.00 719.00

04/08/2024 492.00 787.00

05/08/2024 471.00 696.00

06/08/2024 461.00 699.00

07/08/2024 448.00 701.00

08/08/2024 431.00 714.00

09/08/2024 490.00 736.00

10/08/2024 507.00 728.00

11/08/2024 482.00 986.00

12/08/2024 410.00 682.00

13/08/2024 436.00 690.00

14/08/2024 464.00 691.00

15/08/2024 438.00 670.00

16/08/2024 458.00 713.00

17/08/2024 501.00 704.00

18/08/2024 473.00 757.00

19/08/2024 600.00 749.00

20/08/2024 522.00 722.00

21/08/2024 408.00 602.00

22/08/2024 423.00 658.00

23/08/2024 416.00 666.00

24/08/2024 535.00 726.00

25/08/2024 478.00 752.00

26/08/2024 478.00 729.00

27/08/2024 419.00 679.00

28/08/2024 425.00 670.00

29/08/2024 435.00 688.00

30/08/2024 415.00 648.00

31/08/2024 463.00 696.00

01/09/2024 540.00 699.00

02/09/2024 414.00 665.00

03/09/2024 413.00 649.00

04/09/2024 434.00 682.00

05/09/2024 451.00 679.00



06/09/2024 460.00 720.00

07/09/2024 536.00 764.00

08/09/2024 451.00 656.00

09/09/2024 430.00 642.00

10/09/2024 434.00 686.00

11/09/2024 439.00 656.00

12/09/2024 442.00 676.00

13/09/2024 460.00 686.00

14/09/2024 508.00 755.00

15/09/2024 517.00 765.00

16/09/2024 447.00 682.00

17/09/2024 877.00 1110.00

18/09/2024 1064.00 1313.00

19/09/2024 445.00 700.00

20/09/2024 441.00 679.00

21/09/2024 510.00 758.00

22/09/2024 545.00 701.00

23/09/2024 492.00 725.00

24/09/2024 540.00 663.00

25/09/2024 457.00 681.00

26/09/2024 456.00 652.00

27/09/2024 474.00 686.00

28/09/2024 529.00 730.00

29/09/2024 514.00 832.00

30/09/2024 433.00 639.00

District Uptime - raw data

Date Uptime Downtime

01/07/2024 100.00 0.00

02/07/2024 100.00 0.00

03/07/2024 100.00 0.00

04/07/2024 100.00 0.00

05/07/2024 100.00 0.00

06/07/2024 100.00 0.00

07/07/2024 100.00 0.00

08/07/2024 100.00 0.00

09/07/2024 100.00 0.00

10/07/2024 100.00 0.00

11/07/2024 100.00 0.00

12/07/2024 100.00 0.00

13/07/2024 100.00 0.00

14/07/2024 100.00 0.00

15/07/2024 100.00 0.00

16/07/2024 100.00 0.00

17/07/2024 100.00 0.00

18/07/2024 100.00 0.00

19/07/2024 100.00 0.00

20/07/2024 100.00 0.00



21/07/2024 100.00 0.00

22/07/2024 100.00 0.00

23/07/2024 100.00 0.00

24/07/2024 100.00 0.00

25/07/2024 100.00 0.00

26/07/2024 100.00 0.00

27/07/2024 100.00 0.00

28/07/2024 100.00 0.00

29/07/2024 100.00 0.00

30/07/2024 100.00 0.00

31/07/2024 100.00 0.00

01/08/2024 100.00 0.00

02/08/2024 100.00 0.00

03/08/2024 100.00 0.00

04/08/2024 100.00 0.00

05/08/2024 100.00 0.00

06/08/2024 100.00 0.00

07/08/2024 100.00 0.00

08/08/2024 100.00 0.00

09/08/2024 100.00 0.00

10/08/2024 100.00 0.00

11/08/2024 100.00 0.00

12/08/2024 100.00 0.00

13/08/2024 100.00 0.00

14/08/2024 100.00 0.00

15/08/2024 100.00 0.00

16/08/2024 100.00 0.00

17/08/2024 100.00 0.00

18/08/2024 100.00 0.00

19/08/2024 100.00 0.00

20/08/2024 100.00 0.00

21/08/2024 100.00 0.00

22/08/2024 100.00 0.00

23/08/2024 100.00 0.00

24/08/2024 100.00 0.00

25/08/2024 100.00 0.00

26/08/2024 100.00 0.00

27/08/2024 100.00 0.00

28/08/2024 100.00 0.00

29/08/2024 100.00 0.00

30/08/2024 100.00 0.00

31/08/2024 100.00 0.00

01/09/2024 100.00 0.00

02/09/2024 100.00 0.00

03/09/2024 100.00 0.00

04/09/2024 100.00 0.00

05/09/2024 100.00 0.00

06/09/2024 100.00 0.00

07/09/2024 100.00 0.00

08/09/2024 100.00 0.00



09/09/2024 100.00 0.00

10/09/2024 100.00 0.00

11/09/2024 100.00 0.00

12/09/2024 100.00 0.00

13/09/2024 100.00 0.00

14/09/2024 100.00 0.00

15/09/2024 100.00 0.00

16/09/2024 100.00 0.00

17/09/2024 100.00 0.00

18/09/2024 100.00 0.00

19/09/2024 100.00 0.00

20/09/2024 97.15 2.85

21/09/2024 100.00 0.00

22/09/2024 100.00 0.00

23/09/2024 100.00 0.00

24/09/2024 100.00 0.00

25/09/2024 100.00 0.00

26/09/2024 100.00 0.00

27/09/2024 100.00 0.00

28/09/2024 100.00 0.00

29/09/2024 100.00 0.00

30/09/2024 100.00 0.00

District Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/07/2024 465 1160

02/07/2024 455 1054

03/07/2024 454 1115

04/07/2024 453 979

05/07/2024 449 1027

06/07/2024 470 1305

07/07/2024 482 1010

08/07/2024 451 1080

09/07/2024 452 1051

10/07/2024 458 967

11/07/2024 453 1068

12/07/2024 460 1062

13/07/2024 472 1474

14/07/2024 674 1226

15/07/2024 813 1059

16/07/2024 701 1076

17/07/2024 674 1110

18/07/2024 797 1059

19/07/2024 466 1068

20/07/2024 477 1377

21/07/2024 509 1333

22/07/2024 464 1104

23/07/2024 463 1112



24/07/2024 469 1123

25/07/2024 464 901

26/07/2024 462 915

27/07/2024 450 1286

28/07/2024 465 1125

29/07/2024 457 1059

30/07/2024 463 1071

31/07/2024 461 993

01/08/2024 470 1064

02/08/2024 462 994

03/08/2024 491 1305

04/08/2024 481 1258

05/08/2024 450 1108

06/08/2024 455 1114

07/08/2024 453 1058

08/08/2024 447 978

09/08/2024 450 980

10/08/2024 459 1060

11/08/2024 481 1352

12/08/2024 445 1157

13/08/2024 445 1114

14/08/2024 450 1185

15/08/2024 439 917

16/08/2024 458 947

17/08/2024 453 1092

18/08/2024 476 1270

19/08/2024 443 1145

20/08/2024 444 1047

21/08/2024 456 1052

22/08/2024 445 1205

23/08/2024 444 973

24/08/2024 457 1172

25/08/2024 529 1066

26/08/2024 448 1021

27/08/2024 451 1110

28/08/2024 446 1056

29/08/2024 450 1017

30/08/2024 448 966

31/08/2024 486 1164

01/09/2024 598 1207

02/09/2024 462 1033

03/09/2024 449 1002

04/09/2024 449 1047

05/09/2024 423 1088

06/09/2024 413 1047

07/09/2024 429 1125

08/09/2024 443 1164

09/09/2024 414 1063

10/09/2024 412 1155

11/09/2024 416 1309



12/09/2024 414 1040

13/09/2024 419 1064

14/09/2024 421 1278

15/09/2024 427 1045

16/09/2024 424 1096

17/09/2024 441 1040

18/09/2024 439 1024

19/09/2024 442 950

20/09/2024 617 1207

21/09/2024 469 1303

22/09/2024 473 1423

23/09/2024 430 1076

24/09/2024 439 1163

25/09/2024 436 1088

26/09/2024 438 1024

27/09/2024 432 997

28/09/2024 443 1204

29/09/2024 445 1452

30/09/2024 429 1080

Mobile Business & Tablet Business Uptime - raw data

Date Uptime Downtime

01/07/2024 100.00 0.00

02/07/2024 100.00 0.00

03/07/2024 100.00 0.00

04/07/2024 100.00 0.00

05/07/2024 100.00 0.00

06/07/2024 100.00 0.00

07/07/2024 100.00 0.00

08/07/2024 100.00 0.00

09/07/2024 100.00 0.00

10/07/2024 100.00 0.00

11/07/2024 100.00 0.00

12/07/2024 100.00 0.00

13/07/2024 100.00 0.00

14/07/2024 100.00 0.00

15/07/2024 100.00 0.00

16/07/2024 100.00 0.00

17/07/2024 100.00 0.00

18/07/2024 100.00 0.00

19/07/2024 100.00 0.00

20/07/2024 100.00 0.00

21/07/2024 100.00 0.00

22/07/2024 100.00 0.00

23/07/2024 100.00 0.00

24/07/2024 100.00 0.00

25/07/2024 100.00 0.00

26/07/2024 100.00 0.00

27/07/2024 100.00 0.00



28/07/2024 100.00 0.00

29/07/2024 100.00 0.00

30/07/2024 100.00 0.00

31/07/2024 100.00 0.00

01/08/2024 100.00 0.00

02/08/2024 100.00 0.00

03/08/2024 100.00 0.00

04/08/2024 100.00 0.00

05/08/2024 100.00 0.00

06/08/2024 100.00 0.00

07/08/2024 100.00 0.00

08/08/2024 100.00 0.00

09/08/2024 100.00 0.00

10/08/2024 100.00 0.00

11/08/2024 100.00 0.00

12/08/2024 100.00 0.00

13/08/2024 100.00 0.00

14/08/2024 100.00 0.00

15/08/2024 100.00 0.00

16/08/2024 100.00 0.00

17/08/2024 100.00 0.00

18/08/2024 100.00 0.00

19/08/2024 100.00 0.00

20/08/2024 100.00 0.00

21/08/2024 100.00 0.00

22/08/2024 100.00 0.00

23/08/2024 100.00 0.00

24/08/2024 100.00 0.00

25/08/2024 100.00 0.00

26/08/2024 100.00 0.00

27/08/2024 100.00 0.00

28/08/2024 100.00 0.00

29/08/2024 100.00 0.00

30/08/2024 100.00 0.00

31/08/2024 100.00 0.00

01/09/2024 100.00 0.00

02/09/2024 100.00 0.00

03/09/2024 100.00 0.00

04/09/2024 100.00 0.00

05/09/2024 100.00 0.00

06/09/2024 100.00 0.00

07/09/2024 100.00 0.00

08/09/2024 100.00 0.00

09/09/2024 100.00 0.00

10/09/2024 100.00 0.00

11/09/2024 100.00 0.00

12/09/2024 100.00 0.00

13/09/2024 100.00 0.00

14/09/2024 100.00 0.00

15/09/2024 100.00 0.00



16/09/2024 100.00 0.00

17/09/2024 100.00 0.00

18/09/2024 100.00 0.00

19/09/2024 100.00 0.00

20/09/2024 100.00 0.00

21/09/2024 100.00 0.00

22/09/2024 100.00 0.00

23/09/2024 100.00 0.00

24/09/2024 100.00 0.00

25/09/2024 100.00 0.00

26/09/2024 100.00 0.00

27/09/2024 100.00 0.00

28/09/2024 100.00 0.00

29/09/2024 100.00 0.00

30/09/2024 100.00 0.00

Mobile Business & Tablet Business Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/07/2024 881 331

02/07/2024 623 336

03/07/2024 497 364

04/07/2024 510 344

05/07/2024 654 336

06/07/2024 534 319

07/07/2024 486 462

08/07/2024 661 334

09/07/2024 893 361

10/07/2024 503 363

11/07/2024 516 388

12/07/2024 987 361

13/07/2024 504 347

14/07/2024 548 402

15/07/2024 572 419

16/07/2024 1085 414

17/07/2024 548 409

18/07/2024 702 405

19/07/2024 497 358

20/07/2024 506 378

21/07/2024 511 343

22/07/2024 492 353

23/07/2024 670 347

24/07/2024 695 369

25/07/2024 826 385

26/07/2024 672 393

27/07/2024 885 406

28/07/2024 503 473

29/07/2024 485 393



30/07/2024 490 433

31/07/2024 504 379

01/08/2024 641 355

02/08/2024 509 357

03/08/2024 492 416

04/08/2024 467 338

05/08/2024 499 373

06/08/2024 740 366

07/08/2024 652 384

08/08/2024 958 343

09/08/2024 598 363

10/08/2024 898 376

11/08/2024 533 731

12/08/2024 719 353

13/08/2024 499 365

14/08/2024 488 403

15/08/2024 589 369

16/08/2024 570 374

17/08/2024 521 381

18/08/2024 528 319

19/08/2024 474 348

20/08/2024 497 360

21/08/2024 739 338

22/08/2024 491 331

23/08/2024 489 352

24/08/2024 501 439

25/08/2024 503 1210

26/08/2024 524 352

27/08/2024 534 337

28/08/2024 508 360

29/08/2024 497 327

30/08/2024 521 374

31/08/2024 509 391

01/09/2024 489 364

02/09/2024 708 424

03/09/2024 725 327

04/09/2024 508 340

05/09/2024 512 382

06/09/2024 646 345

07/09/2024 496 398

08/09/2024 477 361

09/09/2024 490 351

10/09/2024 498 330

11/09/2024 484 542

12/09/2024 505 374

13/09/2024 489 347

14/09/2024 482 357

15/09/2024 474 592

16/09/2024 510 398

17/09/2024 483 346



18/09/2024 654 335

19/09/2024 676 377

20/09/2024 783 973

21/09/2024 530 424

22/09/2024 491 405

23/09/2024 766 327

24/09/2024 493 359

25/09/2024 475 363

26/09/2024 504 359

27/09/2024 478 308

28/09/2024 478 387

29/09/2024 448 330

30/09/2024 492 389




















