
Uptime Downtime

01/04/2024 100.00% 0.00%

02/04/2024 100.00% 0.00%

03/04/2024 100.00% 0.00%

04/04/2024 100.00% 0.00%

05/04/2024 100.00% 0.00%

06/04/2024 100.00% 0.00%

07/04/2024 100.00% 0.00%

08/04/2024 100.00% 0.00%

09/04/2024 84.01% 15.99%

10/04/2024 100.00% 0.00%

11/04/2024 100.00% 0.00%

12/04/2024 100.00% 0.00%

13/04/2024 100.00% 0.00%

14/04/2024 100.00% 0.00%

15/04/2024 100.00% 0.00%

16/04/2024 100.00% 0.00%

17/04/2024 100.00% 0.00%

18/04/2024 100.00% 0.00%

19/04/2024 94.66% 5.34%

20/04/2024 98.70% 1.30%

21/04/2024 100.00% 0.00%

22/04/2024 100.00% 0.00%

23/04/2024 100.00% 0.00%

24/04/2024 100.00% 0.00%

25/04/2024 100.00% 0.00%

26/04/2024 100.00% 0.00%

27/04/2024 100.00% 0.00%

28/04/2024 100.00% 0.00%

29/04/2024 100.00% 0.00%

30/04/2024 100.00% 0.00%

01/05/2024 100.00% 0.00%

02/05/2024 100.00% 0.00%

03/05/2024 100.00% 0.00%

04/05/2024 100.00% 0.00%

05/05/2024 100.00% 0.00%

06/05/2024 100.00% 0.00%

07/05/2024 100.00% 0.00%

08/05/2024 100.00% 0.00%

09/05/2024 100.00% 0.00%

10/05/2024 100.00% 0.00%

11/05/2024 100.00% 0.00%

12/05/2024 100.00% 0.00%

13/05/2024 100.00% 0.00%

14/05/2024 100.00% 0.00%

15/05/2024 100.00% 0.00%

16/05/2024 100.00% 0.00%

17/05/2024 100.00% 0.00%

18/05/2024 100.00% 0.00%

Open Banking Uptime - raw data



19/05/2024 100.00% 0.00%

20/05/2024 100.00% 0.00%

21/05/2024 100.00% 0.00%

22/05/2024 100.00% 0.00%

23/05/2024 100.00% 0.00%

24/05/2024 99.72% 0.28%

25/05/2024 99.73% 0.27%

26/05/2024 100.00% 0.00%

27/05/2024 100.00% 0.00%

28/05/2024 100.00% 0.00%

29/05/2024 100.00% 0.00%

30/05/2024 90.91% 9.09%

31/05/2024 100.00% 0.00%

01/06/2024 100.00% 0.00%

02/06/2024 100.00% 0.00%

03/06/2024 100.00% 0.00%

04/06/2024 100.00% 0.00%

05/06/2024 100.00% 0.00%

06/06/2024 100.00% 0.00%

07/06/2024 100.00% 0.00%

08/06/2024 100.00% 0.00%

09/06/2024 100.00% 0.00%

10/06/2024 100.00% 0.00%

11/06/2024 100.00% 0.00%

12/06/2024 100.00% 0.00%

13/06/2024 100.00% 0.00%

14/06/2024 100.00% 0.00%

15/06/2024 100.00% 0.00%

16/06/2024 100.00% 0.00%

17/06/2024 100.00% 0.00%

18/06/2024 100.00% 0.00%

19/06/2024 100.00% 0.00%

20/06/2024 100.00% 0.00%

21/06/2024 100.00% 0.00%

22/06/2024 100.00% 0.00%

23/06/2024 100.00% 0.00%

24/06/2024 100.00% 0.00%

25/06/2024 100.00% 0.00%

26/06/2024 100.00% 0.00%

27/06/2024 100.00% 0.00%

28/06/2024 100.00% 0.00%

29/06/2024 100.00% 0.00%

30/06/2024 100.00% 0.00%

Open Banking Response times - raw data

Average Response time (AISP) Average Response time (PISP)

01/04/2024 285.00 482.67

02/04/2024 290.54 152.63

03/04/2024 296.86 149.84



04/04/2024 318.05 161.58

05/04/2024 315.17 143.67

06/04/2024 338.33 166.53

07/04/2024 344.00 197.67

08/04/2024 312.19 156.53

09/04/2024 332.22 145.11

10/04/2024 302.60 162.28

11/04/2024 354.91 171.65

12/04/2024 280.65 156.21

13/04/2024 296.83 196.24

14/04/2024 271.53 153.82

15/04/2024 266.89 151.20

16/04/2024 273.13 146.32

17/04/2024 268.33 160.22

18/04/2024 359.67 1156.33

19/04/2024 1801.30 140.89

20/04/2024 573.71 350.87

21/04/2024 588.47 988.42

22/04/2024 293.24 149.53

23/04/2024 335.68 187.89

24/04/2024 299.55 147.74

25/04/2024 333.58 162.88

26/04/2024 304.90 142.81

27/04/2024 314.72 166.87

28/04/2024 312.81 159.74

29/04/2024 308.48 165.53

30/04/2024 380.50 165.33

01/05/2024 311.48 139.25

02/05/2024 340.26 167.55

03/05/2024 327.58 149.27

04/05/2024 343.10 167.33

05/05/2024 554.67 156.88

06/05/2024 317.47 148.85

07/05/2024 295.05 149.67

08/05/2024 303.68 144.14

09/05/2024 452.29 164.63

10/05/2024 312.88 112.74

11/05/2024 333.50 130.95

12/05/2024 309.04 122.87

13/05/2024 286.38 120.74

14/05/2024 326.70 116.89

15/05/2024 307.84 125.58

16/05/2024 307.48 137.28

17/05/2024 358.30 154.47

18/05/2024 335.17 143.79

19/05/2024 289.70 118.94

20/05/2024 325.17 126.47

21/05/2024 310.36 102.52

22/05/2024 338.63 133.43

23/05/2024 291.63 107.88



24/05/2024 269.13 92.76

25/05/2024 331.84 130.91

26/05/2024 530.28 103.09

27/05/2024 274.89 103.07

28/05/2024 262.70 95.74

29/05/2024 271.23 94.47

30/05/2024 493.83 103.47

31/05/2024 294.96 96.87

01/06/2024 293.75 104.20

02/06/2024 280.30 93.00

03/06/2024 277.52 91.50

04/06/2024 270.80 98.08

05/06/2024 272.83 132.41

06/06/2024 286.50 93.21

07/06/2024 265.05 88.74

08/06/2024 366.09 99.65

09/06/2024 256.48 102.59

10/06/2024 279.30 100.74

11/06/2024 315.39 89.00

12/06/2024 259.85 92.00

13/06/2024 290.54 1391.09

14/06/2024 274.25 94.40

15/06/2024 270.63 92.68

16/06/2024 280.92 87.16

17/06/2024 274.04 101.74

18/06/2024 388.86 92.20

19/06/2024 275.63 94.95

20/06/2024 298.64 109.29

21/06/2024 270.91 86.53

22/06/2024 250.35 105.33

23/06/2024 938.92 101.00

24/06/2024 273.65 95.12

25/06/2024 265.95 93.42

26/06/2024 272.09 89.57

27/06/2024 291.58 98.72

28/06/2024 263.42 87.10

29/06/2024 253.05 88.21

30/06/2024 270.42 84.19

Open Banking Error response rate - raw data

Error Response Rate %

01/04/2024 0.03%

02/04/2024 0.02%

03/04/2024 0.02%

04/04/2024 0.02%

05/04/2024 0.03%

06/04/2024 0.28%

07/04/2024 0.15%

08/04/2024 0.01%

09/04/2024 7.48%



10/04/2024 0.07%

11/04/2024 0.06%

12/04/2024 0.03%

13/04/2024 0.22%

14/04/2024 0.05%

15/04/2024 0.00%

16/04/2024 0.03%

17/04/2024 0.03%

18/04/2024 0.03%

19/04/2024 2.62%

20/04/2024 0.67%

21/04/2024 0.16%

22/04/2024 0.03%

23/04/2024 0.02%

24/04/2024 0.01%

25/04/2024 0.02%

26/04/2024 0.02%

27/04/2024 0.33%

28/04/2024 0.03%

29/04/2024 0.02%

30/04/2024 0.05%

01/05/2024 0.01%

02/05/2024 0.02%

03/05/2024 0.02%

04/05/2024 0.21%

05/05/2024 0.63%

06/05/2024 0.02%

07/05/2024 0.03%

08/05/2024 0.04%

09/05/2024 0.01%

10/05/2024 0.01%

11/05/2024 0.01%

12/05/2024 0.02%

13/05/2024 0.00%

14/05/2024 0.00%

15/05/2024 0.00%

16/05/2024 0.00%

17/05/2024 0.00%

18/05/2024 0.16%

19/05/2024 0.16%

20/05/2024 0.00%

21/05/2024 0.03%

22/05/2024 0.17%

23/05/2024 0.00%

24/05/2024 0.02%

25/05/2024 0.29%

26/05/2024 0.27%

27/05/2024 0.01%

28/05/2024 0.01%

29/05/2024 0.00%



30/05/2024 10.99%

31/05/2024 0.01%

01/06/2024 0.14%

02/06/2024 0.01%

03/06/2024 0.02%

04/06/2024 0.02%

05/06/2024 0.00%

06/06/2024 0.01%

07/06/2024 0.01%

08/06/2024 0.23%

09/06/2024 0.13%

10/06/2024 0.01%

11/06/2024 0.01%

12/06/2024 0.01%

13/06/2024 0.02%

14/06/2024 0.00%

15/06/2024 0.19%

16/06/2024 0.03%

17/06/2024 0.01%

18/06/2024 0.01%

19/06/2024 0.01%

20/06/2024 0.02%

21/06/2024 0.03%

22/06/2024 0.07%

23/06/2024 0.08%

24/06/2024 0.03%

25/06/2024 0.01%

26/06/2024 0.01%

27/06/2024 0.00%

28/06/2024 0.00%

29/06/2024 0.12%

30/06/2024 0.00%

Mobile 3.0 Uptime - raw data

Date Uptime Downtime

01/04/2024 100.00% 0.00%

02/04/2024 100.00% 0.00%

03/04/2024 100.00% 0.00%

04/04/2024 100.00% 0.00%

05/04/2024 100.00% 0.00%

06/04/2024 100.00% 0.00%

07/04/2024 100.00% 0.00%

08/04/2024 100.00% 0.00%

09/04/2024 100.00% 0.00%

10/04/2024 100.00% 0.00%

11/04/2024 100.00% 0.00%

12/04/2024 100.00% 0.00%

13/04/2024 100.00% 0.00%



14/04/2024 100.00% 0.00%

15/04/2024 100.00% 0.00%

16/04/2024 100.00% 0.00%

17/04/2024 100.00% 0.00%

18/04/2024 100.00% 0.00%

19/04/2024 100.00% 0.00%

20/04/2024 100.00% 0.00%

21/04/2024 100.00% 0.00%

22/04/2024 100.00% 0.00%

23/04/2024 100.00% 0.00%

24/04/2024 100.00% 0.00%

25/04/2024 100.00% 0.00%

26/04/2024 100.00% 0.00%

27/04/2024 100.00% 0.00%

28/04/2024 100.00% 0.00%

29/04/2024 100.00% 0.00%

30/04/2024 100.00% 0.00%

01/05/2024 100.00% 0.00%

02/05/2024 100.00% 0.00%

03/05/2024 100.00% 0.00%

04/05/2024 100.00% 0.00%

05/05/2024 100.00% 0.00%

06/05/2024 100.00% 0.00%

07/05/2024 100.00% 0.00%

08/05/2024 100.00% 0.00%

09/05/2024 100.00% 0.00%

10/05/2024 100.00% 0.00%

11/05/2024 100.00% 0.00%

12/05/2024 100.00% 0.00%

13/05/2024 100.00% 0.00%

14/05/2024 100.00% 0.00%

15/05/2024 100.00% 0.00%

16/05/2024 100.00% 0.00%

17/05/2024 100.00% 0.00%

18/05/2024 100.00% 0.00%

19/05/2024 100.00% 0.00%

20/05/2024 100.00% 0.00%

21/05/2024 100.00% 0.00%

22/05/2024 99.87% 0.13%

23/05/2024 100.00% 0.00%

24/05/2024 100.00% 0.00%

25/05/2024 100.00% 0.00%

26/05/2024 100.00% 0.00%

27/05/2024 100.00% 0.00%

28/05/2024 100.00% 0.00%

29/05/2024 100.00% 0.00%

30/05/2024 99.52% 0.48%

31/05/2024 100.00% 0.00%

01/06/2024 100.00% 0.00%

02/06/2024 100.00% 0.00%



03/06/2024 100.00% 0.00%

04/06/2024 100.00% 0.00%

05/06/2024 100.00% 0.00%

06/06/2024 100.00% 0.00%

07/06/2024 100.00% 0.00%

08/06/2024 100.00% 0.00%

09/06/2024 100.00% 0.00%

10/06/2024 100.00% 0.00%

11/06/2024 100.00% 0.00%

12/06/2024 100.00% 0.00%

13/06/2024 100.00% 0.00%

14/06/2024 100.00% 0.00%

15/06/2024 100.00% 0.00%

16/06/2024 100.00% 0.00%

17/06/2024 100.00% 0.00%

18/06/2024 100.00% 0.00%

19/06/2024 100.00% 0.00%

20/06/2024 100.00% 0.00%

21/06/2024 100.00% 0.00%

22/06/2024 100.00% 0.00%

23/06/2024 100.00% 0.00%

24/06/2024 100.00% 0.00%

25/06/2024 100.00% 0.00%

26/06/2024 100.00% 0.00%

27/06/2024 100.00% 0.00%

28/06/2024 100.00% 0.00%

29/06/2024 100.00% 0.00%

30/06/2024 100.00% 0.00%

Mobile 3.0 Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/04/2024 376 421

02/04/2024 365 411

03/04/2024 373 459

04/04/2024 385 447

05/04/2024 384 467

06/04/2024 393 456

07/04/2024 371 452

08/04/2024 380 414

09/04/2024 363 400

10/04/2024 383 412

11/04/2024 378 421

12/04/2024 352 344

13/04/2024 359 402

14/04/2024 416 587

15/04/2024 369 385



16/04/2024 359 411

17/04/2024 382 453

18/04/2024 387 501

19/04/2024 386 449

20/04/2024 392 400

21/04/2024 368 423

22/04/2024 371 411

23/04/2024 378 452

24/04/2024 368 403

25/04/2024 369 424

26/04/2024 355 423

27/04/2024 348 468

28/04/2024 358 466

29/04/2024 340 366

30/04/2024 341 415

01/05/2024 345 423

02/05/2024 347 412

03/05/2024 349 412

04/05/2024 365 460

05/05/2024 363 407

06/05/2024 355 428

07/05/2024 335 411

08/05/2024 344 437

09/05/2024 349 441

10/05/2024 358 424

11/05/2024 367 419

12/05/2024 380 429

13/05/2024 357 443

14/05/2024 370 472

15/05/2024 358 423

16/05/2024 356 425

17/05/2024 365 445

18/05/2024 496 466

19/05/2024 425 449

20/05/2024 374 458

21/05/2024 348 450

22/05/2024 372 459

23/05/2024 349 445

24/05/2024 336 413

25/05/2024 340 480

26/05/2024 350 472

27/05/2024 335 440

28/05/2024 331 420

29/05/2024 320 404

30/05/2024 315 407

31/05/2024 315 407

01/06/2024 374 397

02/06/2024 325 440

03/06/2024 307 380

04/06/2024 315 413



05/06/2024 331 420

06/06/2024 319 379

07/06/2024 310 399

08/06/2024 389 442

09/06/2024 314 442

10/06/2024 290 376

11/06/2024 298 396

12/06/2024 308 474

13/06/2024 314 426

14/06/2024 325 429

15/06/2024 304 455

16/06/2024 319 559

17/06/2024 301 385

18/06/2024 296 382

19/06/2024 308 419

20/06/2024 314 489

21/06/2024 307 426

22/06/2024 325 404

23/06/2024 303 401

24/06/2024 287 414

25/06/2024 307 387

26/06/2024 309 456

27/06/2024 308 401

28/06/2024 323 417

29/06/2024 318 400

30/06/2024 313 417

eBanking Uptime - Raw data

Date Uptime Downtime

01/04/2024 100.00 0.00

02/04/2024 100.00 0.00

03/04/2024 100.00 0.00

04/04/2024 100.00 0.00

05/04/2024 100.00 0.00

06/04/2024 100.00 0.00

07/04/2024 100.00 0.00

08/04/2024 100.00 0.00

09/04/2024 100.00 0.00

10/04/2024 100.00 0.00

11/04/2024 100.00 0.00

12/04/2024 100.00 0.00

13/04/2024 100.00 0.00

14/04/2024 100.00 0.00

15/04/2024 100.00 0.00

16/04/2024 100.00 0.00

17/04/2024 100.00 0.00

18/04/2024 98.35 1.65

19/04/2024 100.00 0.00



20/04/2024 100.00 0.00

21/04/2024 100.00 0.00

22/04/2024 100.00 0.00

23/04/2024 100.00 0.00

24/04/2024 100.00 0.00

25/04/2024 100.00 0.00

26/04/2024 100.00 0.00

27/04/2024 100.00 0.00

28/04/2024 100.00 0.00

29/04/2024 100.00 0.00

30/04/2024 100.00 0.00

01/05/2024 100.00 0.00

02/05/2024 100.00 0.00

03/05/2024 100.00 0.00

04/05/2024 100.00 0.00

05/05/2024 100.00 0.00

06/05/2024 100.00 0.00

07/05/2024 100.00 0.00

08/05/2024 100.00 0.00

09/05/2024 100.00 0.00

10/05/2024 100.00 0.00

11/05/2024 100.00 0.00

12/05/2024 100.00 0.00

13/05/2024 100.00 0.00

14/05/2024 100.00 0.00

15/05/2024 98.53 1.47

16/05/2024 100.00 0.00

17/05/2024 100.00 0.00

18/05/2024 100.00 0.00

19/05/2024 100.00 0.00

20/05/2024 100.00 0.00

21/05/2024 100.00 0.00

22/05/2024 100.00 0.00

23/05/2024 100.00 0.00

24/05/2024 100.00 0.00

25/05/2024 100.00 0.00

26/05/2024 100.00 0.00

27/05/2024 100.00 0.00

28/05/2024 100.00 0.00

29/05/2024 100.00 0.00

30/05/2024 100.00 0.00

31/05/2024 100.00 0.00

01/06/2024 100.00 0.00

02/06/2024 100.00 0.00

03/06/2024 100.00 0.00

04/06/2024 100.00 0.00

05/06/2024 100.00 0.00

06/06/2024 100.00 0.00

07/06/2024 100.00 0.00

08/06/2024 100.00 0.00



09/06/2024 100.00 0.00

10/06/2024 100.00 0.00

11/06/2024 100.00 0.00

12/06/2024 100.00 0.00

13/06/2024 100.00 0.00

14/06/2024 100.00 0.00

15/06/2024 100.00 0.00

16/06/2024 100.00 0.00

17/06/2024 100.00 0.00

18/06/2024 100.00 0.00

19/06/2024 100.00 0.00

20/06/2024 100.00 0.00

21/06/2024 100.00 0.00

22/06/2024 100.00 0.00

23/06/2024 100.00 0.00

24/06/2024 100.00 0.00

25/06/2024 100.00 0.00

26/06/2024 100.00 0.00

27/06/2024 100.00 0.00

28/06/2024 100.00 0.00

29/06/2024 100.00 0.00

30/06/2024 100.00 0.00

eBanking Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/04/2024 471.00 749.00

02/04/2024 459.00 725.00

03/04/2024 485.00 745.00

04/04/2024 494.00 755.00

05/04/2024 489.00 773.00

06/04/2024 545.00 805.00

07/04/2024 478.00 745.00

08/04/2024 457.00 689.00

09/04/2024 469.00 736.00

10/04/2024 480.00 738.00

11/04/2024 499.00 774.00

12/04/2024 498.00 740.00

13/04/2024 532.00 759.00

14/04/2024 491.00 730.00

15/04/2024 472.00 710.00

16/04/2024 490.00 761.00

17/04/2024 464.00 758.00

18/04/2024 455.00 740.00

19/04/2024 466.00 734.00

20/04/2024 518.00 833.00

21/04/2024 546.00 822.00

22/04/2024 490.00 732.00



23/04/2024 486.00 724.00

24/04/2024 491.00 779.00

25/04/2024 466.00 738.00

26/04/2024 464.00 685.00

27/04/2024 527.00 798.00

28/04/2024 562.00 690.00

29/04/2024 450.00 711.00

30/04/2024 457.00 691.00

01/05/2024 451.00 690.00

02/05/2024 498.00 764.00

03/05/2024 492.00 752.00

04/05/2024 545.00 813.00

05/05/2024 513.00 756.00

06/05/2024 460.00 717.00

07/05/2024 449.00 748.00

08/05/2024 449.00 712.00

09/05/2024 462.00 729.00

10/05/2024 456.00 729.00

11/05/2024 553.00 1022.00

12/05/2024 514.00 747.00

13/05/2024 458.00 743.00

14/05/2024 498.00 784.00

15/05/2024 496.00 754.00

16/05/2024 566.00 834.00

17/05/2024 737.00 1050.00

18/05/2024 563.00 844.00

19/05/2024 520.00 780.00

20/05/2024 473.00 748.00

21/05/2024 457.00 692.00

22/05/2024 458.00 701.00

23/05/2024 452.00 713.00

24/05/2024 479.00 751.00

25/05/2024 570.00 813.00

26/05/2024 618.00 860.00

27/05/2024 518.00 807.00

28/05/2024 449.00 682.00

29/05/2024 447.00 677.00

30/05/2024 489.00 728.00

31/05/2024 467.00 695.00

01/06/2024 539.00 753.00

02/06/2024 479.00 778.00

03/06/2024 450.00 670.00

04/06/2024 443.00 699.00

05/06/2024 482.00 704.00

06/06/2024 461.00 711.00

07/06/2024 499.00 776.00

08/06/2024 570.00 868.00

09/06/2024 579.00 835.00

10/06/2024 472.00 765.00

11/06/2024 494.00 758.00



12/06/2024 473.00 733.00

13/06/2024 431.00 683.00

14/06/2024 439.00 703.00

15/06/2024 524.00 778.00

16/06/2024 463.00 779.00

17/06/2024 533.00 828.00

18/06/2024 612.00 919.00

19/06/2024 452.00 709.00

20/06/2024 457.00 696.00

21/06/2024 453.00 692.00

22/06/2024 480.00 717.00

23/06/2024 499.00 748.00

24/06/2024 449.00 676.00

25/06/2024 429.00 644.00

26/06/2024 433.00 642.00

27/06/2024 425.00 690.00

28/06/2024 431.00 656.00

29/06/2024 543.00 811.00

30/06/2024 443.00 648.00

District Uptime - raw data

Date Uptime Downtime

01/04/2024 100.00 0.00

02/04/2024 100.00 0.00

03/04/2024 100.00 0.00

04/04/2024 100.00 0.00

05/04/2024 100.00 0.00

06/04/2024 100.00 0.00

07/04/2024 100.00 0.00

08/04/2024 96.96 3.04

09/04/2024 100.00 0.00

10/04/2024 100.00 0.00

11/04/2024 100.00 0.00

12/04/2024 100.00 0.00

13/04/2024 100.00 0.00

14/04/2024 100.00 0.00

15/04/2024 100.00 0.00

16/04/2024 100.00 0.00

17/04/2024 100.00 0.00

18/04/2024 100.00 0.00

19/04/2024 100.00 0.00

20/04/2024 100.00 0.00

21/04/2024 100.00 0.00

22/04/2024 100.00 0.00

23/04/2024 100.00 0.00

24/04/2024 100.00 0.00

25/04/2024 100.00 0.00

26/04/2024 100.00 0.00

27/04/2024 100.00 0.00



28/04/2024 100.00 0.00

29/04/2024 100.00 0.00

30/04/2024 100.00 0.00

01/05/2024 100.00 0.00

02/05/2024 100.00 0.00

03/05/2024 100.00 0.00

04/05/2024 100.00 0.00

05/05/2024 100.00 0.00

06/05/2024 100.00 0.00

07/05/2024 100.00 0.00

08/05/2024 100.00 0.00

09/05/2024 100.00 0.00

10/05/2024 100.00 0.00

11/05/2024 100.00 0.00

12/05/2024 100.00 0.00

13/05/2024 100.00 0.00

14/05/2024 100.00 0.00

15/05/2024 100.00 0.00

16/05/2024 100.00 0.00

17/05/2024 100.00 0.00

18/05/2024 100.00 0.00

19/05/2024 100.00 0.00

20/05/2024 100.00 0.00

21/05/2024 100.00 0.00

22/05/2024 100.00 0.00

23/05/2024 100.00 0.00

24/05/2024 100.00 0.00

25/05/2024 100.00 0.00

26/05/2024 100.00 0.00

27/05/2024 100.00 0.00

28/05/2024 100.00 0.00

29/05/2024 100.00 0.00

30/05/2024 87.79 12.21

31/05/2024 100.00 0.00

01/06/2024 100.00 0.00

02/06/2024 100.00 0.00

03/06/2024 100.00 0.00

04/06/2024 100.00 0.00

05/06/2024 100.00 0.00

06/06/2024 100.00 0.00

07/06/2024 100.00 0.00

08/06/2024 100.00 0.00

09/06/2024 100.00 0.00

10/06/2024 100.00 0.00

11/06/2024 100.00 0.00

12/06/2024 100.00 0.00

13/06/2024 100.00 0.00

14/06/2024 100.00 0.00

15/06/2024 100.00 0.00

16/06/2024 100.00 0.00



17/06/2024 100.00 0.00

18/06/2024 100.00 0.00

19/06/2024 100.00 0.00

20/06/2024 100.00 0.00

21/06/2024 100.00 0.00

22/06/2024 100.00 0.00

23/06/2024 100.00 0.00

24/06/2024 100.00 0.00

25/06/2024 100.00 0.00

26/06/2024 100.00 0.00

27/06/2024 100.00 0.00

28/06/2024 100.00 0.00

29/06/2024 100.00 0.00

30/06/2024 100.00 0.00

District Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/04/2024 495 1298

02/04/2024 447 1210

03/04/2024 445 1074

04/04/2024 446 1112

05/04/2024 451 1094

06/04/2024 462 1212

07/04/2024 479 1165

08/04/2024 438 1256

09/04/2024 451 1175

10/04/2024 455 1161

11/04/2024 442 1201

12/04/2024 452 1033

13/04/2024 463 1271

14/04/2024 466 1346

15/04/2024 451 1061

16/04/2024 452 1194

17/04/2024 2009 1114

18/04/2024 449 1121

19/04/2024 446 983

20/04/2024 511 1230

21/04/2024 487 1342

22/04/2024 448 1184

23/04/2024 453 1232

24/04/2024 447 1077

25/04/2024 446 978

26/04/2024 447 994

27/04/2024 469 1173

28/04/2024 497 1152

29/04/2024 448 1069



30/04/2024 451 1143

01/05/2024 439 1058

02/05/2024 457 1088

03/05/2024 453 1119

04/05/2024 452 1532

05/05/2024 451 1250

06/05/2024 448 1350

07/05/2024 451 1127

08/05/2024 462 1137

09/05/2024 487 1035

10/05/2024 466 976

11/05/2024 462 1203

12/05/2024 465 1398

13/05/2024 453 1172

14/05/2024 449 1110

15/05/2024 457 1049

16/05/2024 453 1053

17/05/2024 461 1065

18/05/2024 464 1417

19/05/2024 486 1113

20/05/2024 467 1052

21/05/2024 452 1142

22/05/2024 456 1141

23/05/2024 453 1182

24/05/2024 465 1127

25/05/2024 458 1148

26/05/2024 506 1225

27/05/2024 450 1111

28/05/2024 450 1013

29/05/2024 452 1093

30/05/2024 452 981

31/05/2024 463 1034

01/06/2024 499 1310

02/06/2024 502 1280

03/06/2024 457 1111

04/06/2024 460 1017

05/06/2024 453 1081

06/06/2024 455 1067

07/06/2024 459 1009

08/06/2024 525 1369

09/06/2024 540 1362

10/06/2024 457 1080

11/06/2024 450 1080

12/06/2024 472 1091

13/06/2024 456 1149

14/06/2024 461 1044

15/06/2024 440 1325

16/06/2024 465 1356

17/06/2024 453 1062

18/06/2024 457 1040



19/06/2024 449 1068

20/06/2024 457 1105

21/06/2024 449 1042

22/06/2024 466 1242

23/06/2024 495 965

24/06/2024 447 1115

25/06/2024 453 1076

26/06/2024 457 1182

27/06/2024 449 1066

28/06/2024 455 1042

29/06/2024 478 1099

30/06/2024 475 1244

Mobile Business & Tablet Business Uptime - raw data

Date Uptime Downtime

01/04/2024 100.00 0.00

02/04/2024 100.00 0.00

03/04/2024 100.00 0.00

04/04/2024 100.00 0.00

05/04/2024 100.00 0.00

06/04/2024 100.00 0.00

07/04/2024 100.00 0.00

08/04/2024 100.00 0.00

09/04/2024 100.00 0.00

10/04/2024 100.00 0.00

11/04/2024 100.00 0.00

12/04/2024 100.00 0.00

13/04/2024 100.00 0.00

14/04/2024 100.00 0.00

15/04/2024 100.00 0.00

16/04/2024 100.00 0.00

17/04/2024 100.00 0.00

18/04/2024 100.00 0.00

19/04/2024 100.00 0.00

20/04/2024 100.00 0.00

21/04/2024 100.00 0.00

22/04/2024 100.00 0.00

23/04/2024 100.00 0.00

24/04/2024 100.00 0.00

25/04/2024 100.00 0.00

26/04/2024 100.00 0.00

27/04/2024 100.00 0.00

28/04/2024 100.00 0.00

29/04/2024 100.00 0.00

30/04/2024 100.00 0.00

01/05/2024 100.00 0.00

02/05/2024 100.00 0.00

03/05/2024 100.00 0.00



04/05/2024 100.00 0.00

05/05/2024 100.00 0.00

06/05/2024 100.00 0.00

07/05/2024 100.00 0.00

08/05/2024 100.00 0.00

09/05/2024 100.00 0.00

10/05/2024 100.00 0.00

11/05/2024 100.00 0.00

12/05/2024 100.00 0.00

13/05/2024 100.00 0.00

14/05/2024 100.00 0.00

15/05/2024 100.00 0.00

16/05/2024 100.00 0.00

17/05/2024 100.00 0.00

18/05/2024 100.00 0.00

19/05/2024 100.00 0.00

20/05/2024 100.00 0.00

21/05/2024 100.00 0.00

22/05/2024 100.00 0.00

23/05/2024 100.00 0.00

24/05/2024 100.00 0.00

25/05/2024 100.00 0.00

26/05/2024 100.00 0.00

27/05/2024 100.00 0.00

28/05/2024 100.00 0.00

29/05/2024 100.00 0.00

30/05/2024 100.00 0.00

31/05/2024 100.00 0.00

01/06/2024 100.00 0.00

02/06/2024 100.00 0.00

03/06/2024 100.00 0.00

04/06/2024 100.00 0.00

05/06/2024 100.00 0.00

06/06/2024 100.00 0.00

07/06/2024 100.00 0.00

08/06/2024 100.00 0.00

09/06/2024 100.00 0.00

10/06/2024 100.00 0.00

11/06/2024 100.00 0.00

12/06/2024 100.00 0.00

13/06/2024 100.00 0.00

14/06/2024 100.00 0.00

15/06/2024 100.00 0.00

16/06/2024 100.00 0.00

17/06/2024 100.00 0.00

18/06/2024 100.00 0.00

19/06/2024 100.00 0.00

20/06/2024 100.00 0.00

21/06/2024 100.00 0.00

22/06/2024 100.00 0.00



23/06/2024 100.00 0.00

24/06/2024 100.00 0.00

25/06/2024 100.00 0.00

26/06/2024 100.00 0.00

27/06/2024 100.00 0.00

28/06/2024 100.00 0.00

29/06/2024 100.00 0.00

30/06/2024 100.00 0.00

Mobile Business & Tablet Business Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/04/2024 488 368

02/04/2024 537 336

03/04/2024 504 345

04/04/2024 504 388

05/04/2024 497 360

06/04/2024 515 397

07/04/2024 494 346

08/04/2024 501 353

09/04/2024 517 366

10/04/2024 491 345

11/04/2024 819 338

12/04/2024 809 334

13/04/2024 490 524

14/04/2024 852 356

15/04/2024 531 376

16/04/2024 512 344

17/04/2024 644 386

18/04/2024 538 408

19/04/2024 521 364

20/04/2024 515 444

21/04/2024 490 362

22/04/2024 519 425

23/04/2024 497 364

24/04/2024 547 376

25/04/2024 491 506

26/04/2024 499 425

27/04/2024 508 313

28/04/2024 505 511

29/04/2024 612 356

30/04/2024 623 328

01/05/2024 614 329

02/05/2024 505 337

03/05/2024 658 365

04/05/2024 510 476

05/05/2024 470 355



06/05/2024 497 387

07/05/2024 499 353

08/05/2024 492 336

09/05/2024 493 331

10/05/2024 493 345

11/05/2024 507 408

12/05/2024 508 393

13/05/2024 473 372

14/05/2024 518 359

15/05/2024 509 457

16/05/2024 695 396

17/05/2024 689 694

18/05/2024 478 364

19/05/2024 469 194

20/05/2024 0 0

21/05/2024 0 0

22/05/2024 513 369

23/05/2024 501 350

24/05/2024 561 387

25/05/2024 495 371

26/05/2024 476 417

27/05/2024 512 354

28/05/2024 508 378

29/05/2024 489 349

30/05/2024 503 357

31/05/2024 515 355

01/06/2024 479 448

02/06/2024 540 410

03/06/2024 503 344

04/06/2024 518 413

05/06/2024 498 367

06/06/2024 499 344

07/06/2024 504 379

08/06/2024 518 413

09/06/2024 488 443

10/06/2024 494 358

11/06/2024 506 380

12/06/2024 512 391

13/06/2024 503 360

14/06/2024 514 359

15/06/2024 499 348

16/06/2024 505 395

17/06/2024 492 397

18/06/2024 508 378

19/06/2024 532 338

20/06/2024 518 399

21/06/2024 505 367

22/06/2024 508 333

23/06/2024 0 0

24/06/2024 0 0



25/06/2024 485 330

26/06/2024 479 336

27/06/2024 775 361

28/06/2024 570 364

29/06/2024 510 409

30/06/2024 488 563




















