
Uptime Downtime

01/04/2025 100.00% 0.00%

02/04/2025 100.00% 0.00%

03/04/2025 100.00% 0.00%

04/04/2025 100.00% 0.00%

05/04/2025 100.00% 0.00%

06/04/2025 100.00% 0.00%

07/04/2025 100.00% 0.00%

08/04/2025 100.00% 0.00%

09/04/2025 100.00% 0.00%

10/04/2025 100.00% 0.00%

11/04/2025 100.00% 0.00%

12/04/2025 97.15% 2.85%

13/04/2025 100.00% 0.00%

14/04/2025 100.00% 0.00%

15/04/2025 100.00% 0.00%

16/04/2025 100.00% 0.00%

17/04/2025 100.00% 0.00%

18/04/2025 100.00% 0.00%

19/04/2025 100.00% 0.00%

20/04/2025 100.00% 0.00%

21/04/2025 100.00% 0.00%

22/04/2025 100.00% 0.00%

23/04/2025 100.00% 0.00%

24/04/2025 100.00% 0.00%

25/04/2025 100.00% 0.00%

26/04/2025 93.45% 6.55%

27/04/2025 100.00% 0.00%

28/04/2025 100.00% 0.00%

29/04/2025 100.00% 0.00%

30/04/2025 100.00% 0.00%

01/05/2025 100.00% 0.00%

02/05/2025 100.00% 0.00%

03/05/2025 100.00% 0.00%

04/05/2025 100.00% 0.00%

05/05/2025 100.00% 0.00%

06/05/2025 100.00% 0.00%

07/05/2025 100.00% 0.00%

08/05/2025 100.00% 0.00%

09/05/2025 100.00% 0.00%

10/05/2025 99.85% 0.15%

11/05/2025 88.29% 11.71%

12/05/2025 100.00% 0.00%

13/05/2025 100.00% 0.00%

14/05/2025 100.00% 0.00%

15/05/2025 100.00% 0.00%

16/05/2025 100.00% 0.00%

17/05/2025 100.00% 0.00%

18/05/2025 100.00% 0.00%

Open Banking Uptime - raw data



19/05/2025 100.00% 0.00%

20/05/2025 100.00% 0.00%

21/05/2025 100.00% 0.00%

22/05/2025 100.00% 0.00%

23/05/2025 100.00% 0.00%

24/05/2025 99.82% 0.18%

25/05/2025 100.00% 0.00%

26/05/2025 100.00% 0.00%

27/05/2025 100.00% 0.00%

28/05/2025 100.00% 0.00%

29/05/2025 100.00% 0.00%

30/05/2025 100.00% 0.00%

31/05/2025 100.00% 0.00%

01/06/2025 100.00% 0.00%

02/06/2025 100.00% 0.00%

03/06/2025 100.00% 0.00%

04/06/2025 100.00% 0.00%

05/06/2025 100.00% 0.00%

06/06/2025 100.00% 0.00%

07/06/2025 100.00% 0.00%

08/06/2025 100.00% 0.00%

09/06/2025 100.00% 0.00%

10/06/2025 100.00% 0.00%

11/06/2025 100.00% 0.00%

12/06/2025 100.00% 0.00%

13/06/2025 100.00% 0.00%

14/06/2025 100.00% 0.00%

15/06/2025 100.00% 0.00%

16/06/2025 100.00% 0.00%

17/06/2025 100.00% 0.00%

18/06/2025 100.00% 0.00%

19/06/2025 100.00% 0.00%

20/06/2025 100.00% 0.00%

21/06/2025 98.77% 1.23%

22/06/2025 95.12% 4.88%

23/06/2025 100.00% 0.00%

24/06/2025 100.00% 0.00%

25/06/2025 100.00% 0.00%

26/06/2025 100.00% 0.00%

27/06/2025 100.00% 0.00%

28/06/2025 100.00% 0.00%

29/06/2025 100.00% 0.00%

30/06/2025 100.00% 0.00%

Open Banking Response times - raw data

Average Response time (AISP) Average Response time (PISP)

01/04/2025 281.71 80.69

02/04/2025 260.62 81.94



03/04/2025 271.12 90.39

04/04/2025 319.00 83.50

05/04/2025 268.70 85.67

06/04/2025 254.08 81.33

07/04/2025 285.59 92.17

08/04/2025 274.22 85.19

09/04/2025 284.95 81.33

10/04/2025 328.87 83.52

11/04/2025 271.63 85.68

12/04/2025 481.30 80.74

13/04/2025 240.00 108.72

14/04/2025 260.00 87.00

15/04/2025 281.44 95.91

16/04/2025 260.79 83.72

17/04/2025 258.63 80.39

18/04/2025 253.80 82.33

19/04/2025 248.58 81.80

20/04/2025 240.71 78.80

21/04/2025 247.71 80.47

22/04/2025 256.33 81.33

23/04/2025 268.85 79.40

24/04/2025 274.92 82.93

25/04/2025 268.45 83.69

26/04/2025 327.63 91.40

27/04/2025 346.39 79.87

28/04/2025 261.67 82.67

29/04/2025 260.75 81.83

30/04/2025 272.54 79.56

01/05/2025 257.75 72.56

02/05/2025 251.90 100.72

03/05/2025 257.58 75.13

04/05/2025 231.59 71.87

05/05/2025 274.91 88.07

06/05/2025 272.64 97.00

07/05/2025 312.68 79.41

08/05/2025 255.79 76.40

09/05/2025 268.38 80.53

10/05/2025 259.09 76.47

11/05/2025 307.52 229.79

12/05/2025 329.96 93.50

13/05/2025 260.64 142.30

14/05/2025 265.13 89.89

15/05/2025 269.75 96.67

16/05/2025 257.71 103.67

17/05/2025 263.46 82.20

18/05/2025 247.33 83.67

19/05/2025 270.54 92.67

20/05/2025 270.33 83.50

21/05/2025 279.73 169.26

22/05/2025 282.68 161.32



23/05/2025 279.63 92.28

24/05/2025 253.29 86.82

25/05/2025 245.42 85.07

26/05/2025 269.04 99.33

27/05/2025 280.36 92.50

28/05/2025 327.72 94.67

29/05/2025 268.46 108.72

30/05/2025 267.17 87.20

31/05/2025 256.54 90.11

01/06/2025 237.30 90.33

02/06/2025 298.04 96.33

03/06/2025 264.21 102.89

04/06/2025 266.90 98.17

05/06/2025 252.26 102.50

06/06/2025 296.83 92.33

07/06/2025 268.09 95.87

08/06/2025 240.80 87.59

09/06/2025 274.42 100.06

10/06/2025 279.83 116.83

11/06/2025 276.50 134.33

12/06/2025 332.82 123.70

13/06/2025 276.92 120.28

14/06/2025 249.21 123.20

15/06/2025 244.91 108.95

16/06/2025 260.40 298.64

17/06/2025 267.83 117.28

18/06/2025 262.21 116.00

19/06/2025 269.74 172.11

20/06/2025 267.29 104.44

21/06/2025 252.25 146.93

22/06/2025 308.23 203.94

23/06/2025 269.57 97.28

24/06/2025 274.90 90.68

25/06/2025 274.59 218.83

26/06/2025 290.38 122.73

27/06/2025 269.56 107.95

28/06/2025 255.30 97.27

29/06/2025 230.04 91.95

30/06/2025 289.12 146.75

Open Banking Error response rate - raw data

Error Response Rate %

01/04/2025 0.00%

02/04/2025 0.00%

03/04/2025 0.00%

04/04/2025 0.01%

05/04/2025 0.02%

06/04/2025 0.03%



07/04/2025 0.00%

08/04/2025 0.01%

09/04/2025 0.10%

10/04/2025 0.02%

11/04/2025 0.14%

12/04/2025 3.48%

13/04/2025 0.04%

14/04/2025 0.00%

15/04/2025 0.00%

16/04/2025 0.00%

17/04/2025 0.00%

18/04/2025 0.00%

19/04/2025 0.10%

20/04/2025 0.00%

21/04/2025 0.01%

22/04/2025 0.00%

23/04/2025 0.04%

24/04/2025 0.00%

25/04/2025 0.00%

26/04/2025 1.31%

27/04/2025 0.01%

28/04/2025 0.00%

29/04/2025 0.08%

30/04/2025 0.00%

01/05/2025 0.00%

02/05/2025 0.02%

03/05/2025 0.03%

04/05/2025 0.03%

05/05/2025 0.01%

06/05/2025 0.00%

07/05/2025 0.00%

08/05/2025 0.00%

09/05/2025 0.01%

10/05/2025 0.09%

11/05/2025 3.70%

12/05/2025 0.00%

13/05/2025 0.02%

14/05/2025 0.00%

15/05/2025 0.00%

16/05/2025 0.00%

17/05/2025 0.02%

18/05/2025 0.00%

19/05/2025 0.00%

20/05/2025 0.00%

21/05/2025 0.02%

22/05/2025 0.00%

23/05/2025 0.00%

24/05/2025 0.23%

25/05/2025 0.01%

26/05/2025 0.00%



27/05/2025 0.00%

28/05/2025 0.00%

29/05/2025 0.00%

30/05/2025 0.00%

31/05/2025 0.02%

01/06/2025 0.00%

02/06/2025 0.00%

03/06/2025 0.00%

04/06/2025 0.00%

05/06/2025 0.00%

06/06/2025 0.01%

07/06/2025 0.28%

08/06/2025 0.00%

09/06/2025 0.00%

10/06/2025 0.01%

11/06/2025 0.00%

12/06/2025 0.02%

13/06/2025 0.00%

14/06/2025 0.02%

15/06/2025 0.02%

16/06/2025 0.00%

17/06/2025 0.00%

18/06/2025 0.01%

19/06/2025 0.00%

20/06/2025 0.00%

21/06/2025 1.50%

22/06/2025 5.51%

23/06/2025 0.00%

24/06/2025 0.01%

25/06/2025 0.01%

26/06/2025 0.00%

27/06/2025 0.00%

28/06/2025 0.03%

29/06/2025 0.00%

30/06/2025 0.01%

Mobile 3.0 Uptime - raw data

Date Uptime Downtime

01/04/2025 100.00% 0.00%

02/04/2025 100.00% 0.00%

03/04/2025 100.00% 0.00%

04/04/2025 100.00% 0.00%

05/04/2025 100.00% 0.00%

06/04/2025 100.00% 0.00%

07/04/2025 100.00% 0.00%

08/04/2025 100.00% 0.00%

09/04/2025 100.00% 0.00%

10/04/2025 100.00% 0.00%

11/04/2025 100.00% 0.00%



12/04/2025 100.00% 0.00%

13/04/2025 100.00% 0.00%

14/04/2025 100.00% 0.00%

15/04/2025 100.00% 0.00%

16/04/2025 100.00% 0.00%

17/04/2025 100.00% 0.00%

18/04/2025 100.00% 0.00%

19/04/2025 100.00% 0.00%

20/04/2025 100.00% 0.00%

21/04/2025 100.00% 0.00%

22/04/2025 100.00% 0.00%

23/04/2025 100.00% 0.00%

24/04/2025 100.00% 0.00%

25/04/2025 100.00% 0.00%

26/04/2025 100.00% 0.00%

27/04/2025 100.00% 0.00%

28/04/2025 100.00% 0.00%

29/04/2025 100.00% 0.00%

30/04/2025 100.00% 0.00%

01/05/2025 100.00% 0.00%

02/05/2025 100.00% 0.00%

03/05/2025 100.00% 0.00%

04/05/2025 100.00% 0.00%

05/05/2025 100.00% 0.00%

06/05/2025 100.00% 0.00%

07/05/2025 100.00% 0.00%

08/05/2025 100.00% 0.00%

09/05/2025 100.00% 0.00%

10/05/2025 100.00% 0.00%

11/05/2025 100.00% 0.00%

12/05/2025 100.00% 0.00%

13/05/2025 100.00% 0.00%

14/05/2025 100.00% 0.00%

15/05/2025 100.00% 0.00%

16/05/2025 100.00% 0.00%

17/05/2025 100.00% 0.00%

18/05/2025 100.00% 0.00%

19/05/2025 100.00% 0.00%

20/05/2025 100.00% 0.00%

21/05/2025 100.00% 0.00%

22/05/2025 100.00% 0.00%

23/05/2025 100.00% 0.00%

24/05/2025 100.00% 0.00%

25/05/2025 100.00% 0.00%

26/05/2025 100.00% 0.00%

27/05/2025 100.00% 0.00%

28/05/2025 100.00% 0.00%

29/05/2025 100.00% 0.00%

30/05/2025 100.00% 0.00%

31/05/2025 100.00% 0.00%



01/06/2025 100.00% 0.00%

02/06/2025 100.00% 0.00%

03/06/2025 100.00% 0.00%

04/06/2025 100.00% 0.00%

05/06/2025 100.00% 0.00%

06/06/2025 100.00% 0.00%

07/06/2025 100.00% 0.00%

08/06/2025 100.00% 0.00%

09/06/2025 100.00% 0.00%

10/06/2025 100.00% 0.00%

11/06/2025 100.00% 0.00%

12/06/2025 100.00% 0.00%

13/06/2025 100.00% 0.00%

14/06/2025 100.00% 0.00%

15/06/2025 100.00% 0.00%

16/06/2025 100.00% 0.00%

17/06/2025 100.00% 0.00%

18/06/2025 100.00% 0.00%

19/06/2025 100.00% 0.00%

20/06/2025 100.00% 0.00%

21/06/2025 100.00% 0.00%

22/06/2025 100.00% 0.00%

23/06/2025 100.00% 0.00%

24/06/2025 100.00% 0.00%

25/06/2025 100.00% 0.00%

26/06/2025 100.00% 0.00%

27/06/2025 100.00% 0.00%

28/06/2025 100.00% 0.00%

29/06/2025 100.00% 0.00%

30/06/2025 100.00% 0.00%

Mobile 3.0 Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/04/2025 271 439

02/04/2025 282 273

03/04/2025 312 514

04/04/2025 269 346

05/04/2025 291 340

06/04/2025 291 367

07/04/2025 286 511

08/04/2025 212 394

09/04/2025 261 315

10/04/2025 254 397

11/04/2025 208 382

12/04/2025 285 338

13/04/2025 262 325

14/04/2025 337 355



15/04/2025 239 443

16/04/2025 207 429

17/04/2025 275 380

18/04/2025 269 339

19/04/2025 249 395

20/04/2025 338 331

21/04/2025 301 332

22/04/2025 237 380

23/04/2025 335 428

24/04/2025 354 446

25/04/2025 326 369

26/04/2025 209 384

27/04/2025 224 357

28/04/2025 266 446

29/04/2025 260 413

30/04/2025 351 401

01/05/2025 243 386

02/05/2025 223 439

03/05/2025 247 371

04/05/2025 211 403

05/05/2025 246 378

06/05/2025 342 352

07/05/2025 335 432

08/05/2025 323 408

09/05/2025 285 361

10/05/2025 308 377

11/05/2025 237 438

12/05/2025 220 358

13/05/2025 298 455

14/05/2025 344 389

15/05/2025 239 316

16/05/2025 324 375

17/05/2025 339 397

18/05/2025 224 450

19/05/2025 244 448

20/05/2025 286 353

21/05/2025 309 349

22/05/2025 285 363

23/05/2025 308 399

24/05/2025 289 395

25/05/2025 300 344

26/05/2025 222 430

27/05/2025 238 320

28/05/2025 304 442

29/05/2025 250 458

30/05/2025 239 318

31/05/2025 318 457

01/06/2025 309 364

02/06/2025 352 347

03/06/2025 210 342



04/06/2025 214 441

05/06/2025 243 410

06/06/2025 230 382

07/06/2025 305 406

08/06/2025 294 389

09/06/2025 333 385

10/06/2025 349 379

11/06/2025 222 393

12/06/2025 305 350

13/06/2025 259 372

14/06/2025 264 448

15/06/2025 289 400

16/06/2025 336 329

17/06/2025 216 458

18/06/2025 206 342

19/06/2025 341 352

20/06/2025 308 318

21/06/2025 245 339

22/06/2025 315 366

23/06/2025 296 358

24/06/2025 284 319

25/06/2025 288 388

26/06/2025 307 362

27/06/2025 341 318

28/06/2025 276 449

29/06/2025 345 329

30/06/2025 324 369

eBanking Uptime - Raw data

Date Uptime Downtime

01/04/2025 100.00 0.00

02/04/2025 100.00 0.00

03/04/2025 100.00 0.00

04/04/2025 100.00 0.00

05/04/2025 100.00 0.00

06/04/2025 100.00 0.00

07/04/2025 100.00 0.00

08/04/2025 100.00 0.00

09/04/2025 100.00 0.00

10/04/2025 96.53 3.47

11/04/2025 100.00 0.00

12/04/2025 100.00 0.00

13/04/2025 100.00 0.00

14/04/2025 100.00 0.00

15/04/2025 100.00 0.00

16/04/2025 100.00 0.00

17/04/2025 100.00 0.00

18/04/2025 100.00 0.00



19/04/2025 100.00 0.00

20/04/2025 100.00 0.00

21/04/2025 100.00 0.00

22/04/2025 100.00 0.00

23/04/2025 100.00 0.00

24/04/2025 100.00 0.00

25/04/2025 100.00 0.00

26/04/2025 98.13 1.88

27/04/2025 95.14 4.86

28/04/2025 100.00 0.00

29/04/2025 100.00 0.00

30/04/2025 97.08 2.92

01/05/2025 100.00 0.00

02/05/2025 100.00 0.00

03/05/2025 100.00 0.00

04/05/2025 100.00 0.00

05/05/2025 100.00 0.00

06/05/2025 100.00 0.00

07/05/2025 100.00 0.00

08/05/2025 100.00 0.00

09/05/2025 100.00 0.00

10/05/2025 100.00 0.00

11/05/2025 100.00 0.00

12/05/2025 100.00 0.00

13/05/2025 100.00 0.00

14/05/2025 100.00 0.00

15/05/2025 100.00 0.00

16/05/2025 100.00 0.00

17/05/2025 100.00 0.00

18/05/2025 100.00 0.00

19/05/2025 100.00 0.00

20/05/2025 100.00 0.00

21/05/2025 100.00 0.00

22/05/2025 100.00 0.00

23/05/2025 100.00 0.00

24/05/2025 100.00 0.00

25/05/2025 100.00 0.00

26/05/2025 100.00 0.00

27/05/2025 100.00 0.00

28/05/2025 100.00 0.00

29/05/2025 100.00 0.00

30/05/2025 100.00 0.00

31/05/2025 100.00 0.00

01/06/2025 100.00 0.00

02/06/2025 100.00 0.00

03/06/2025 100.00 0.00

04/06/2025 100.00 0.00

05/06/2025 100.00 0.00

06/06/2025 100.00 0.00

07/06/2025 100.00 0.00



08/06/2025 100.00 0.00

09/06/2025 100.00 0.00

10/06/2025 100.00 0.00

11/06/2025 100.00 0.00

12/06/2025 100.00 0.00

13/06/2025 96.06 3.94

14/06/2025 94.56 5.44

15/06/2025 100.00 0.00

16/06/2025 100.00 0.00

17/06/2025 100.00 0.00

18/06/2025 100.00 0.00

19/06/2025 100.00 0.00

20/06/2025 100.00 0.00

21/06/2025 100.00 0.00

22/06/2025 94.69 5.31

23/06/2025 100.00 0.00

24/06/2025 100.00 0.00

25/06/2025 100.00 0.00

26/06/2025 100.00 0.00

27/06/2025 100.00 0.00

28/06/2025 100.00 0.00

29/06/2025 100.00 0.00

30/06/2025 100.00 0.00

eBanking Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/04/2025 0.00 0.00

02/04/2025 0.00 0.00

03/04/2025 0.00 0.00

04/04/2025 0.00 0.00

05/04/2025 0.00 0.00

06/04/2025 0.00 0.00

07/04/2025 0.00 0.00

08/04/2025 0.00 0.00

09/04/2025 0.00 0.00

10/04/2025 0.00 0.00

11/04/2025 0.00 0.00

12/04/2025 0.00 0.00

13/04/2025 0.00 0.00

14/04/2025 0.00 0.00

15/04/2025 0.00 0.00

16/04/2025 0.00 0.00

17/04/2025 0.00 0.00

18/04/2025 0.00 0.00

19/04/2025 0.00 0.00

20/04/2025 0.00 0.00

21/04/2025 0.00 0.00

22/04/2025 0.00 0.00



23/04/2025 0.00 0.00

24/04/2025 376.00 637.00

25/04/2025 465.00 752.00

26/04/2025 0.00 0.00

27/04/2025 0.00 0.00

28/04/2025 0.00 0.00

29/04/2025 0.00 0.00

30/04/2025 0.00 0.00

01/05/2025 0.00 0.00

02/05/2025 450.00 643.00

03/05/2025 444.00 676.00

04/05/2025 475.00 678.00

05/05/2025 496.00 679.00

06/05/2025 409.00 686.00

07/05/2025 413.00 583.00

08/05/2025 0.00 0.00

09/05/2025 0.00 0.00

10/05/2025 0.00 0.00

11/05/2025 412.00 695.00

12/05/2025 413.00 673.00

13/05/2025 449.00 678.00

14/05/2025 438.00 688.00

15/05/2025 424.00 662.00

16/05/2025 401.00 601.00

17/05/2025 428.00 679.00

18/05/2025 480.00 691.00

19/05/2025 378.00 615.00

20/05/2025 354.00 602.00

21/05/2025 404.00 623.00

22/05/2025 381.00 627.00

23/05/2025 0.00 0.00

24/05/2025 0.00 0.00

25/05/2025 0.00 0.00

26/05/2025 0.00 0.00

27/05/2025 0.00 0.00

28/05/2025 0.00 0.00

29/05/2025 0.00 0.00

30/05/2025 0.00 0.00

31/05/2025 0.00 0.00

01/06/2025 0.00 0.00

02/06/2025 0.00 0.00

03/06/2025 395.00 608.00

04/06/2025 592.00 800.00

05/06/2025 0.00 0.00

06/06/2025 0.00 0.00

07/06/2025 0.00 0.00

08/06/2025 0.00 0.00

09/06/2025 0.00 0.00

10/06/2025 0.00 0.00

11/06/2025 0.00 0.00



12/06/2025 0.00 0.00

13/06/2025 0.00 0.00

14/06/2025 0.00 0.00

15/06/2025 0.00 0.00

16/06/2025 0.00 0.00

17/06/2025 0.00 0.00

18/06/2025 0.00 0.00

19/06/2025 0.00 0.00

20/06/2025 0.00 0.00

21/06/2025 0.00 0.00

22/06/2025 0.00 0.00

23/06/2025 0.00 0.00

24/06/2025 0.00 0.00

25/06/2025 0.00 0.00

26/06/2025 0.00 0.00

27/06/2025 0.00 0.00

28/06/2025 0.00 0.00

29/06/2025 0.00 0.00

30/06/2025 0.00 0.00

District Uptime - raw data

Date Uptime Downtime

01/04/2025 100.00 0.00

02/04/2025 100.00 0.00

03/04/2025 100.00 0.00

04/04/2025 100.00 0.00

05/04/2025 100.00 0.00

06/04/2025 100.00 0.00

07/04/2025 100.00 0.00

08/04/2025 100.00 0.00

09/04/2025 100.00 0.00

10/04/2025 100.00 0.00

11/04/2025 100.00 0.00

12/04/2025 100.00 0.00

13/04/2025 100.00 0.00

14/04/2025 100.00 0.00

15/04/2025 100.00 0.00

16/04/2025 100.00 0.00

17/04/2025 100.00 0.00

18/04/2025 100.00 0.00

19/04/2025 100.00 0.00

20/04/2025 100.00 0.00

21/04/2025 100.00 0.00

22/04/2025 100.00 0.00

23/04/2025 100.00 0.00

24/04/2025 100.00 0.00

25/04/2025 100.00 0.00

26/04/2025 100.00 0.00



27/04/2025 100.00 0.00

28/04/2025 100.00 0.00

29/04/2025 100.00 0.00

30/04/2025 99.58 0.42

01/05/2025 100.00 0.00

02/05/2025 100.00 0.00

03/05/2025 100.00 0.00

04/05/2025 100.00 0.00

05/05/2025 100.00 0.00

06/05/2025 100.00 0.00

07/05/2025 100.00 0.00

08/05/2025 100.00 0.00

09/05/2025 100.00 0.00

10/05/2025 100.00 0.00

11/05/2025 100.00 0.00

12/05/2025 100.00 0.00

13/05/2025 100.00 0.00

14/05/2025 100.00 0.00

15/05/2025 100.00 0.00

16/05/2025 100.00 0.00

17/05/2025 100.00 0.00

18/05/2025 100.00 0.00

19/05/2025 100.00 0.00

20/05/2025 100.00 0.00

21/05/2025 100.00 0.00

22/05/2025 100.00 0.00

23/05/2025 100.00 0.00

24/05/2025 100.00 0.00

25/05/2025 100.00 0.00

26/05/2025 100.00 0.00

27/05/2025 100.00 0.00

28/05/2025 100.00 0.00

29/05/2025 100.00 0.00

30/05/2025 100.00 0.00

31/05/2025 100.00 0.00

01/06/2025 100.00 0.00

02/06/2025 100.00 0.00

03/06/2025 100.00 0.00

04/06/2025 100.00 0.00

05/06/2025 100.00 0.00

06/06/2025 100.00 0.00

07/06/2025 100.00 0.00

08/06/2025 100.00 0.00

09/06/2025 100.00 0.00

10/06/2025 100.00 0.00

11/06/2025 100.00 0.00

12/06/2025 100.00 0.00

13/06/2025 100.00 0.00

14/06/2025 100.00 0.00

15/06/2025 100.00 0.00



16/06/2025 100.00 0.00

17/06/2025 100.00 0.00

18/06/2025 100.00 0.00

19/06/2025 100.00 0.00

20/06/2025 100.00 0.00

21/06/2025 100.00 0.00

22/06/2025 100.00 0.00

23/06/2025 100.00 0.00

24/06/2025 100.00 0.00

25/06/2025 100.00 0.00

26/06/2025 100.00 0.00

27/06/2025 100.00 0.00

28/06/2025 100.00 0.00

29/06/2025 100.00 0.00

30/06/2025 100.00 0.00

District Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/04/2025 483 1480

02/04/2025 513 1474

03/04/2025 358 1317

04/04/2025 475 1445

05/04/2025 378 1510

06/04/2025 387 1336

07/04/2025 716 1494

08/04/2025 584 1388

09/04/2025 582 1340

10/04/2025 1030 1321

11/04/2025 529 1291

12/04/2025 491 1108

13/04/2025 468 1090

14/04/2025 468 1497

15/04/2025 406 1395

16/04/2025 487 1344

17/04/2025 378 1321

18/04/2025 389 1072

19/04/2025 354 1341

20/04/2025 352 1285

21/04/2025 353 1084

22/04/2025 481 1484

23/04/2025 601 1446

24/04/2025 427 1506

25/04/2025 379 1315

26/04/2025 301 1031

27/04/2025 278 938

28/04/2025 324 1381

29/04/2025 316 1510
30/04/2025 325 1379



01/05/2025 280 0

02/05/2025 287 0

03/05/2025 291 0

04/05/2025 271 0

05/05/2025 345 0

06/05/2025 439 0

07/05/2025 578 0

08/05/2025 454 0

09/05/2025 380 0

10/05/2025 289 0

11/05/2025 319 0

12/05/2025 392 0

13/05/2025 395 0

14/05/2025 496 0

15/05/2025 390 0

16/05/2025 357 0

17/05/2025 273 0

18/05/2025 280 0

19/05/2025 325 0

20/05/2025 322 0

21/05/2025 335 0

22/05/2025 327 0

23/05/2025 334 0

24/05/2025 325 0

25/05/2025 280 0

26/05/2025 310 0

27/05/2025 299 0

28/05/2025 307 0

29/05/2025 276 0

30/05/2025 258 0

31/05/2025 254 0

01/06/2025 239 0

02/06/2025 265 0

03/06/2025 278 0

04/06/2025 286 0

05/06/2025 276 0

06/06/2025 297 0

07/06/2025 265 0

08/06/2025 267 0

09/06/2025 288 0

10/06/2025 316 0

11/06/2025 350 0

12/06/2025 300 0

13/06/2025 277 0

14/06/2025 229 0

15/06/2025 233 0

16/06/2025 261 0

17/06/2025 283 0

18/06/2025 262 0

19/06/2025 286 0



20/06/2025 254 0

21/06/2025 232 0

22/06/2025 227 0

23/06/2025 251 0

24/06/2025 256 0

25/06/2025 242 0

26/06/2025 243 0

27/06/2025 230 0

28/06/2025 207 0

29/06/2025 200 0

30/06/2025 227 0

Mobile Business & Tablet Business Uptime - raw data

Date Uptime Downtime

01/04/2025 100.00 0.00

02/04/2025 100.00 0.00

03/04/2025 100.00 0.00

04/04/2025 100.00 0.00

05/04/2025 100.00 0.00

06/04/2025 100.00 0.00

07/04/2025 100.00 0.00

08/04/2025 100.00 0.00

09/04/2025 100.00 0.00

10/04/2025 100.00 0.00

11/04/2025 100.00 0.00

12/04/2025 100.00 0.00

13/04/2025 100.00 0.00

14/04/2025 100.00 0.00

15/04/2025 100.00 0.00

16/04/2025 100.00 0.00

17/04/2025 100.00 0.00

18/04/2025 100.00 0.00

19/04/2025 100.00 0.00

20/04/2025 100.00 0.00

21/04/2025 100.00 0.00

22/04/2025 100.00 0.00

23/04/2025 100.00 0.00

24/04/2025 100.00 0.00

25/04/2025 100.00 0.00

26/04/2025 100.00 0.00

27/04/2025 100.00 0.00

28/04/2025 100.00 0.00

29/04/2025 100.00 0.00

30/04/2025 100.00 0.00

01/05/2025 100.00 0.00

02/05/2025 100.00 0.00

03/05/2025 100.00 0.00

04/05/2025 100.00 0.00



05/05/2025 100.00 0.00

06/05/2025 100.00 0.00

07/05/2025 100.00 0.00

08/05/2025 100.00 0.00

09/05/2025 100.00 0.00

10/05/2025 100.00 0.00

11/05/2025 100.00 0.00

12/05/2025 100.00 0.00

13/05/2025 100.00 0.00

14/05/2025 100.00 0.00

15/05/2025 100.00 0.00

16/05/2025 100.00 0.00

17/05/2025 100.00 0.00

18/05/2025 100.00 0.00

19/05/2025 100.00 0.00

20/05/2025 100.00 0.00

21/05/2025 100.00 0.00

22/05/2025 100.00 0.00

23/05/2025 100.00 0.00

24/05/2025 100.00 0.00

25/05/2025 100.00 0.00

26/05/2025 100.00 0.00

27/05/2025 100.00 0.00

28/05/2025 100.00 0.00

29/05/2025 100.00 0.00

30/05/2025 100.00 0.00

31/05/2025 100.00 0.00

01/06/2025 100.00 0.00

02/06/2025 100.00 0.00

03/06/2025 100.00 0.00

04/06/2025 100.00 0.00

05/06/2025 100.00 0.00

06/06/2025 100.00 0.00

07/06/2025 100.00 0.00

08/06/2025 100.00 0.00

09/06/2025 100.00 0.00

10/06/2025 100.00 0.00

11/06/2025 100.00 0.00

12/06/2025 100.00 0.00

13/06/2025 100.00 0.00

14/06/2025 100.00 0.00

15/06/2025 100.00 0.00

16/06/2025 100.00 0.00

17/06/2025 100.00 0.00

18/06/2025 100.00 0.00

19/06/2025 100.00 0.00

20/06/2025 100.00 0.00

21/06/2025 100.00 0.00

22/06/2025 100.00 0.00

23/06/2025 100.00 0.00



24/06/2025 100.00 0.00

25/06/2025 100.00 0.00

26/06/2025 100.00 0.00

27/06/2025 100.00 0.00

28/06/2025 100.00 0.00

29/06/2025 100.00 0.00

30/06/2025 100.00 0.00

Mobile Business & Tablet Business Response times - raw data

Date Average Response time (AISP) Average Response time (PISP)

01/04/2025 458 325

02/04/2025 462 299

03/04/2025 456 360

04/04/2025 478 299

05/04/2025 794 316

06/04/2025 414 303

07/04/2025 485 316

08/04/2025 628 313

09/04/2025 528 328

10/04/2025 454 311

11/04/2025 461 328

12/04/2025 415 218

13/04/2025 0 0

14/04/2025 0 0

15/04/2025 0 0

16/04/2025 558 350

17/04/2025 420 303

18/04/2025 433 286

19/04/2025 434 292

20/04/2025 418 251

21/04/2025 457 358

22/04/2025 478 302

23/04/2025 451 273

24/04/2025 611 324

25/04/2025 584 346

26/04/2025 416 398

27/04/2025 394 261

28/04/2025 431 299

29/04/2025 423 302

30/04/2025 443 274

01/05/2025 419 259

02/05/2025 440 344

03/05/2025 410 306

04/05/2025 431 312

05/05/2025 416 956

06/05/2025 435 292

07/05/2025 443 329



08/05/2025 442 300

09/05/2025 576 281

10/05/2025 1024 237

11/05/2025 422 306

12/05/2025 464 347

13/05/2025 409 316

14/05/2025 426 575

15/05/2025 442 324

16/05/2025 463 326

17/05/2025 440 376

18/05/2025 443 337

19/05/2025 600 335

20/05/2025 424 336

21/05/2025 432 327

22/05/2025 443 992

23/05/2025 433 248

24/05/2025 398 267

25/05/2025 366 186

26/05/2025 410 288

27/05/2025 571 308

28/05/2025 426 401

29/05/2025 528 301

30/05/2025 500 290

31/05/2025 379 243

01/06/2025 230 116

02/06/2025 241 124

03/06/2025 232 113

04/06/2025 231 116

05/06/2025 225 110

06/06/2025 242 126

07/06/2025 236 151

08/06/2025 228 161

09/06/2025 225 105

10/06/2025 257 124

11/06/2025 236 113

12/06/2025 232 107

13/06/2025 246 143

14/06/2025 265 148

15/06/2025 228 132

16/06/2025 249 124

17/06/2025 231 114

18/06/2025 244 122

19/06/2025 235 119

20/06/2025 238 114

21/06/2025 224 128

22/06/2025 210 132

23/06/2025 237 116

24/06/2025 236 118

25/06/2025 233 121

26/06/2025 0 0



27/06/2025 240 109

28/06/2025 227 107

29/06/2025 225 118

30/06/2025 242 131


