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Important Information and Special Terms and Conditions

Danske Maobile Payment Service

Effective from 18 May 2020

Importantinformationunder the Financial

Services (Distance Marketing) Regulations
2004

This notice contains extrainformation about Danske
Mobile Payment Service and your right to cancel it.
Danske Mobile Payment Service enables you to send
and receive payments using your Mabile Phone. This
service is made available through Paymwhichis a
lookup service enablingusersto direct paymentsinto a
payee’s account using the payee’'s mobile phone

number as a proxy for the payee’s account details. Paym
is aregistered trademark, andis used under licence
from The Mobile Payments Service Company Limited.

Your right tocancel

You have a rightto cancel Danske Mobile Payment
Service, without givinga reasonfor doing so, within 14
days of the day after the day of the conclusion of the
contract (which is the date uponwhich you register for the
service). A copy of the terms and conditions is set out
below. You shoulddownload and sawe, or printa copy of,
the terms and conditions foryour records.

If you exercise your right to cancel then you will still be
liable forany liabilities accrued prior to the date that you
cancel.

If you do not exercise your rightto cancel you will be bound
by the Terms and Conditions.

How to exerciseyourrighttocancel

You can exercise your right to cancel Danske Mabile
Payment Service by giving us written noticein any of the
following ways.

e PostingittoP.0.Box2111,Belfast, BT1I10 SEGorto
Danske Bank, Donegall Square West, Belfast, BT1
6JS, or handing it in at any Danske Bank branchin

Danske Bank is a trading name of Northern Bank Limited which is
authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority.

Northern Ireland.
e Byemail to homepage_requests@danskebank.co.uk.

You can also exercise your right to cancel Danske Mobile
Payment Service by phoning us on 0345 600 2882 or
by following the instructions in eBanking or the Danske
Mobile Bank app.

Other importantinformation

The laws of the United Kingdom apply to our relationship
with you when you register for Danske Mobile Payment
Service.

Danske Mabile Payment Service can only be provided via
the Danske Mobile Bank app foriOS and Andraoid devices.

Danske Mobile Payment Service is free of charge.
Transactions made using Danske Mobile Payment Service
are subject to the BanKs fees and service charges as set
outin the leaflet ‘Fees and service charges explained’.

Other taxes or costs may exist thatare not charged by us.

Danske Bankis a trading name of Northern Bank
Limited whichis registered as a company with the
Registrar of Companies in Northern Ireland -
registration numberis R568. \Weare authorised by
the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential
Regulation Authority and our reference number with
themis 122261. Northern Bank Limited is a member
of the Danske Bank Group.

Registered inNorthern Ireland (registered number R568])
Registered Office: Donegall Square West, Belfast, BT 16JS.
Northern Bank Limited is amember of the Danske Bank Group

Special Termsand Conditions

For your ownbenefit and protection, you should readthe
terms and conditions (together with our data protection
privacy natice, 'How we use your personal and business
information’) carefully before using the Danske Maobile
Payment Service.

We recommend thatyou download and save acopy of
these termsand conditions toyour mobile device by
clicking on the download icon now. A copyof the current
terms and conditions is also available at anytime on our
website.

Special Terms and Conditions - Danske Mobile Payment
Service

These Special Terms and Conditions - Danske Mobile
Payment Service, arein additionto the General Termsand
Conditions - Personal Accounts, the Special Terms and
Conditions eBanking and Electronic Signature andto any
other Special Terms and Conditions that apply to Your
Account or Service. Unless otherwise stated, where these
Special Terms and Conditions - Danske Mobile Payment
Serviceare not consistent with anyof the other Terms
and Conditions then these Special Terms and Conditions
will apply to the extent of that inconsistency in relation to
the operation of Danske Mobile Payment Service.

Definitions

The Definitions setoutin the General Terms and
Conditions - Personal Accounts and the Special Terms
and Conditions for eBanking apply.In addition the following
definitions applyto these Special Terms and Conditions;

“Activation Code” means the six-digit activation code sent

to You via text message and whichis used to complete
Your registration for Danske Mobile Payment Service.
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“Card PAN number” means the 16 digitnumber which
appears on a Card which hasbeenissued toa Cardholder
for the Receiving Account. The Bank may select the Card
PAN number of any such card.

“Display Name” means the name that will be usedto
identify You for the purpose of Danske Mobile Payment
Service and which will be displayed to anyone whois
registered for Paym whowishes to make a paymentto You
using Paym.

“Paym” means the look up service provided by Participants
which enables You to send sterling payments to another
UK Bank account (which is registered for Paym) and
receive sterling payments into a specified Account with Us
by using a mobile number as a proxy for the sort code and
account number of the account being credited.

Paymis a registered trade mark, and is used under licence
from The Mobile Payment Service Company Limited.
“Mobile Number” means the mobile telephone number
which You register for Danske Mabile Payments Service.
“Operator” means the Mabile Payment Service Company
Limited, a company incorporated in England with
registered number 08653992, with its registered
addressat 2 Thomas More Square, London, EIW 1YN.
“Participant” means an organisation which participates in
Paym.

“Receiving Account” means the sort code and account
number for the Accountinto which Youwish to receive
money and for which Your Mobile Numberis the proxy.
“Register” means the process through which You may
register to receive and send payments using Danske
Mobile Payments Service.

“System” means the hardware, firmware, equipment,
software and other electronic, computer and
telecommunication devices and equipmentusedin the
provision of Paym.

1. Registeringfor Danske Mobile Payment Service.
1.1 Toregisterforthe service Youmustfirstly.

(i) have registeredforandlogged on to
eBanking, and

(i1) downloaded the Danske Mobile Bank
app from the app storesforiOSand
Android only

You can then register for Danske Mobile

Danske Bank is a trading name of Northern Bank Limited which is
authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority.

Payment Service either via the Danske Mobile
Bank app or in eBanking by following the
instructions on the registration screen.

1.2 You can only use Your Mobile Numberas the
proxy for one bank accountnumber. Thisisthe
account which will be creditedwhenYou are sent
a payment using Your Mobile Number. You
confirmthat You are the owner of the Mobile
Number (and the mobile phone] whichis
registeredfor Danske Mobile Payment Service.

1.3 The Display Nameis pre-populated from the
name on your eBankingagreement. Thisis the
name that Paym will provide to someone who
wants to send You a payment. If You do not agree
that this isthewaythat Your name shouldbe
displayed then You should not proceed but
instead contact Your Branch todiscuss.

2. Using Danske Mobile Payment Service

When You Register for Danske Mobile Payment
Service Youagreethat;

(i) Your Mobile Number, Your Display Name,
Your sortcode and account humberand a
card PAN numberlinked to your receiving
account will be registeredin Paym. You
further agree thatanyone whois
registered for Paym witha Participant can
look up Your Display Name by searching
for Your Mobile Number on the System.
Your sortcode and account numberor
card PAN number will not be available on
such alook up but any payment sent using
Your Mobile Number willbe sent to the
sort code and account number that you
have registered on the System.

(ii) theinformation You provide onregistration
will be used by Us to validate thatYou
have access to the Mobile Number that
You have registered with Danske Mobile
Payment Service.

(ifi) You explicitlyconsent to Our useand

Registered inNorthern Ireland (registered number R568)
Registered Office: Donegall Square West, Belfast, BT 16JS.
Northern Bank Limited is amember of the Danske Bank Group

4.2

disclosure of the information that

You providedto Us when You

registeredfor Danske Mobile

Payment Service and whenYou

make a payment using Danske

Mobile Payment Service (including

the disclosure of the Mobile

Number and Display Namein such

a way that links such information

with You)in the course of using

Danske Mobile Payment Service, to

the following persons:

a) the Operator;

b)  anythird-party suppliersto the
Operator (including the supplier or
suppliers of the System orany
component of the System];

c) other Participants;

d) any employees or contractors of
any of the foregoing and

e)] anyother personthat uses Paym
(including customers of other
Participants).

Joint Accounts

Provided that We holdan appropriate mandate,
each joint account holder can register for
Danske Mobile Payment Service usingtheir
own Mobile Number. This means that there can
be more than one proxy for a jointaccount.

Making a Payment

You can only make a payment using Danske
Mobile Payment Service viathe Danske
Mobile Bank app. Only sterling payments
can be processed and payments can only
be made to another UK bank account held
with a Participantwhere the account holder
has registeredtheir details with Paym.

Payments to Danske Bank accounts will be
made via Internaltransfer. Payments toall
other accounts will be sent via Faster
Payments Service.Processing times are set
outinthe Payment Table
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4.3 In order for Usto make a payment out of Your
Account, Youwillneed to provide Us with Your
consent. To do this You will need to:

(i) Logontothe App byentering Your User ID,
passcode or biometricsand aonetime
password;

(ii) Selectthe ‘Transfer from the bottom bar
and choose ‘Pay your contacts’

(iii) Select the Account from which the
paymentis tobe made;

(iv] Enter the Mobile Number of the Payee
(You can do this by selecting the Payee
from Your contactlist or keying in the
Payee’s Mabile Number);

(v]  Enter the amount of the payment; (Please
note that paymentlimits as set outin
Clause 5 willapply)

(vi) Enter otherinformationifYou wishto
send a message to the Payee (this is
optional);and

(vii) Confirm Yourconsentby entering
your passcodeto authorise the
payment.

We will treat thisas a validandirrevocable
authority for Usto debit Your Account and make
the payment. Accordingly, WWe may (subject to
any legal or regulatory requirements, without
enquiring into the purpose or circumstances of
theinstructions or transaction) honour such
instruction even if such instruction causes an
Account to become overdrawn.

4.4 We will send You a warning messageif You
attempt to make a duplicate payment (a second
payment of the same amount to the same
contact made within 1 hour of the first such
payment having been processed). You will be
required toconfirm that You wish to make the
duplicate paymentbefore beingable to proceed.

4.5 If You make a mistake and send a paymentto the
wrong Payee You must contact usimmediately
and We will make reasonable effortsto try to get
the payment returned.

5. Receiving aPayment

Payments sent toyou via Paym will be credited to

Danske Bank is a trading name of Northern Bank Limited which is
authorised by thePrudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority.

your Receiving Account. Credits canbe received

through two payment channels - Faster 9
Payments or LINK. If you choose a Receiving
Account which does not have a debit card issued a1

onit (for example certain savings accounts) you
will onlybe able toreceive payments through the
Faster Payments channel. Youcan find further
information on the executiontime for Paym
payments inthe Payment Table.

6 Payment Limits gp

The limit on the paymentamount Youcan send

using Danske Mobile Payment Service is setout

in the Payment Table. We reserve the right to

change thisamount at anytimewhereitis
reasonabletodo soto prevent or reduce fraud

or toimprove security. When \We changethe

Payment Limit We will notify Youin writing by
sending a secure mail toYour eBankingand by 93
updating this informationon the Payment Table. '

7 Security

In addition toany other obligationsor 94
responsibilities You may have under these

Special Termsand Conditions You must take

all reasonable steps to maintain the

confidentiality of any information shown or

stored on Your mobile device in connection

with Your use of Danske Mobile Payment

Service. You aresoalelyresponsible for the

safety and security of your mobile device.

8 CancellationRights

8.1 You can cancel yourregistration for Danske 10
Mobile Payment Service at any time. Any 10.1
cancellation of the Danske Mobile Payment ’
Serviceagreement iswithout prejudice to
liabilities accrued prior to cancellation.

8.2 You can exercise your right tocancel the Danske
Mobile Payment Service agreement by
deactivating Your registration for Danske Mobile
Payment Service via eBanking, the Danske Moabile 102
Bank app or by contacting Uson 0345600 ’
2882.

Registered inNorthern Ireland (registered number R568])
Registered Office: Donegall Square W est, Belfast, BT 1 6JS.
Northern Bank Limited is amember of the Danske Bank Group

Suspension and Deactivation of service

We may suspend Your use of Danske Mobile

Payment Service where \We have reasonable grounds
for doing so (this includes where We become aware of
behaviourthat \We [acting reasonably) consider may
beindicative of fraud in respect of Your registration or
Account.

Where We have exercised Our rights under Clause
9.1 We will where reasonably possible, (and whereit
would not be a breach of security or be againstthe
law) give You appropriate notice of Our intention to do
so and explain Our reasons. We willreinstate Danske
Mobile Payment Service as soonas reasonably
practicable after the reasons for suspendingits use
cease to exist.

You can deactivate Yourregistration for Danske
Mobile Payment Service via eBanking, the Danske
Mobile Bank app or by contactingUson0345 600
2882.

You must use all reasonable endeavours to deactivate
Your registration as soon as practicable when You
become aware of any of the following circumstances:

(i) Your registration has orislikely tohave
been compromised; or

(i1) Your Mobile number has been stolenor lost;
or

] You nolonger have accessto the Mobile

Number registered for this service.

Variation of these Terms and Conditions

You may be requiredto agree to changes tothese
Terms and Conditions to adjust thefeaturesand
functionality of the Danske Mobile Payments Service or
to comply with any legal or regulatory requirements.
Changes will normally take effect immediately on your
acceptance of the new terms. Youmay not be able to
use the serviceuntil Youhave accepted the new terms.

In respectof any material change to the provision of

the Danske Mobile Payment service, We will give You
atleast 2 months' notice,or ifthisis not practicable, as
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Danske Bank is a trading name of Northern Bank Limited whichis
authorised by thePrudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority.

much noticeasreasonable in the
circumstances.
12.3
If You do not want to be bound by any
changes to these Terms and Conditions,
You must not continueto usethe service
following notification of the changes as
otherwise, You will be deemed tohave
accepted the changes.

Terminationof service

We can terminate these Special Terms and 124
Conditionsand Your use of Danske Mabile
Payment Service by giving Youat least two
months’ notice.

You may terminate these Special Terms and
Conditions at anytime by deactivating Your
registrationfor mobile payments via
eBanking, the Danske Mabile Bank app,or
by contacting Us.

125

If Your Account is terminated inaccordance
with the provisions of the General Terms
and Conditions - Personal Accounts, then
Your registration for Danske Mobile
Payment Service will be automatically
terminated.

13

Any termination of these Special Termsand
Conditions is without prejudice toany
accruedrightsand/or remedies.

Y our Liability

You are solely responsible for the accuracy
of the data given by You when You register
for Danske Mobile Payment Service and
when You ask Usto process a payment
using Danske Mobile Payment Service.

If You change Your Mobile Numberand You
wish to continueto use Danske Mobile
Payment Service You must deactivate Your
old Mobile Number and re-register for
Danske Mobile Payment Service using Your
new Mobile Number.

If you wish to change Your Receiving
Account within Danske Maobile Payment
Service You can do thisvia eBanking, the
Danske Mobile Bank app or by contacting
Usin one of the ways set outin Part 1 of
the General Terms and Conditions -
Personal Accounts underthe heading ‘How
You can contact Us’.

If Your Mobile Number is lost or stolen orif
You suspectthat someone else may know
Your User ID or passcode You must
deactivate Danske Mobile Payment Service
as set outin clause 9.3 and contact usas
soon as possible.

Where there hasbeen anunauthorised
transaction onYour Account, or where a
payment eitherintoorout of Your Account
has been carried out incorrectly, please
contact Us as soon as possible for detailsof
how to proceed

General

Danske Mobile Payment Service is currently
provided free of charge by Us.We reserve
the right tointroduce a charge for Danske
Mobile Payment Servicein accordance with
the General Termsand Conditions -
Personal. You should referto Your Mobile
Number service provider for any additional
chargesthat could be made by it.

Registered inNorthern Ireland (registered number R568)
Registered Office: Donegall Square W est, Belfast, BT 1 6JS.
Northern Bank Limited is amember of the Danske Bank Group
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