


 

 

Priority Pass Terms and Conditions 

Priority Pass 
Please keep these “Rules for Use”, and the “Conditions of Use” 

for future reference. 

 

Membership of the Priority Pass lounge programme offered by 

Priority Pass Limited, a company owned by the Collinson Group, 

is available to the Cardholders set out below: 

- the principal Cardholder of a Mastercard Platinum 

 

- the principal Cardholder of a Mastercard Platinum Plus 

 

- the Cardholder of a Mastercard Corporate Platinum 

 

 

Rules for Use 

Mastercard Platinum 

Priority Pass membership is included in the annual Mastercard 
Platinum fee. The Priority Pass Member is entitled to 10 
complimentary lounge visits per year of membership which may 
be used by the Priority Pass Member and any guests they may 
wish to bring with them. There is a charge for any additional 
visits (currently £24 per visit) payable directly to Priority Pass 
Limited, who will charge the payment card the Priority Pass 
Member provides when they become a member.  
 
Mastercard Platinum Plus 

Priority Pass membership is included in the annual Mastercard 
Platinum Plus fee.  The Priority Pass Member is entitled to 10 
complimentary lounge visits per year of membership which may 
be used by the Priority Pass Member and any guests they may 
wish to bring with them. There is a charge for any additional 
visits (currently £24 per visit) payable directly to Priority Pass 
Limited, who will charge the payment card the Priority Pass 
Member provides when they become a member.  
 
Mastercard Corporate Platinum 

Priority Pass membership is included in the annual Mastercard 
Corporate Platinum fee.  Visits by the Priority Pass Member 
and one guest are complimentary. However, there is a charge 
for each additional guest (currently £24 per visit) payable 
directly to Priority Pass Limited, who will charge the payment 
card the Priority Pass Member provides when they become a 
member.  
 
Membership runs on a yearly basis from the date of registration 
and renews on the same date the following year.  
 
The number of lounge visits you have used will be reset to zero 
when you register and on each membership renewal date. 
 
 
Charges are set by Priority Pass Limited and not by Danske 
Bank.  You will find current charges on 
http://www.prioritypass.com and on the Priority Pass App. 
Changes to charges for additional visits will be notified to you by 
the Bank in accordance with the Priority Pass Conditions of 
Use. 

You can find the terms and conditions for the Priority Pass 
membership at the Conditions of Use section. These may 
change from time to time and the most up to date version can 
be found on the Priority Pass’ website at 
www.prioritypass.com/conditions-of-use  

How to get Your Priority Pass Card 
To gain access to the Priority Pass lounge programme, you 
must register directly with Priority Pass by using a specific 
website address and a unique invitation ID. We will send you the 
address and a unique invitation ID when you get a Mastercard 
card that includes Priority Pass membership. 
 
 
How to Use Your Priority Pass Card  
To gain access to a participating lounge, you must present your 
Digital Membership Card in the Priority Pass App or your QR 
code and your boarding pass for a flight scheduled for the same 
day and, if requested, sign in at the entrance into the lounge. 
You and your guests may also be required to provide additional 
identification which may include your passport or driving 

license  

Membership is personal to the Member and that means that 
the Priority Pass Digital Membership Card or QR Code can only 
be used by the named Member. 

Rules for Visits and Stay 
Priority Pass lounges are owned and run by external lounge 
operators. The individual lounges set the rules and conditions 
for your stay in the lounge, and you must comply with these 
when you visit the individual lounges. You can find the rules at 
www.prioritypass.com under ‘Our Lounges’.   
 
Lounge Visits 
You can see the number of lounge visits that are complimentary 
under your agreement and keep track of your visit history under 
'My Account' at prioritypass.com or on the Priority Pass App.   
 
Processing of Personal Data 
When you register for a membership via the Priority Pass link 
provided by the Bank, Priority Pass Limited will receive 
information that you are a Danske Bank customer.  
Priority Pass Limited will be the data controller for the 
processing of your personal data in relation to your Priority 
Pass membership.  You can read about your rights and how 
they process your personal data at 
www.prioritypass.com/privacy-notice 

Termination of Your Priority Pass Membership  
If your Mastercard agreement is terminated, your Priority Pass 
membership and access to lounges will automatically 
terminate. We will notify Priority Pass Limited of the 
termination of your Priority Pass membership when your 
Mastercard agreement ends. 

Priority Pass Limited may terminate your membership in the 
event of abuse of the Conditions of Use you accepted when you 
signed up for your Priority Pass membership. 

We reserve the right to change or amend this benefit by giving 

the Account holder for the relevant Mastercard account at 

least 30 days’ notice.  We will only do this for one of the reasons 

set out in the Terms and Conditions for the Card. 

The contract for Priority Pass membership is between you and 

Priority Pass Limited (company registration number 

02728518), having its registered office address at 3 More 

London Riverside, 5th Floor, London, England, England, SE1 

2AQ. The address for corresponding with Priority Pass Limited 

is Priority Pass, PO Box 815, Haywards Heath, RH16 9LR, 

United Kingdom.  Website: www.prioritypass.com.    














